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PREFACE

The attached text of the Division of Public Utilities and Carriers Rules Governing
Community Antenna Television Systems contains the text as adopted on January 30,
1981, updated to include changes and additions adopted on October 16, 1981, March 12,
1982, and January 14, 1983 previously released as separate appendices. In the current
printing, the transmittal pages have been incorporated into the text, replacing the origina

pages.

Copies of Statements explaining the Division's decisionmaking on the issues addressed
in the rules, and additional copies of these rules, are available from the Division of Public
Utilities, 100 Orange Street, Providence, Rl 02903, telephone (401) 277-3500.

These rules have been promulgated under the authority granted to the Administrator by
Title 39, Chapter 19 of the Rhode Island Genera Laws, pursuant to the Administrative
Procedures Act.

Edward F. Burke
Administrator
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CHAPTER 1 - GENERAL PROVISIONS

Section 1.1 Statutory authority

These rules and regulations are promulgated in accordance with the authority granted to
the Division of Public Utilities and Carriers by Sections 39-19-2 and 39-19-6 of the
Rhode Island General Laws, as amended, to supervise and regul ate every company
owning or operating a community antennatelevision plant within this state.

Section 1.2 Definitions

For the purpose of these rules, the following terms, phrases, words and their derivations
shall have the meaning given herein. When not inconsistent with the context, wordsin
the plural number include the singular number, and words in the singular number include
the plural number. Thewords "shall" and "will" are mandatory and "may" is permissive.
Words not defined shall be given their common and ordinary meaning, unlessit can be
reasonably inferred that a meaning particular to the community antennatelevision
industry should be utilized, in which case meanings or definitions used by the FCC shall

apply.

(& "Community antennatelevision system,” or "CATV system": the ownership or
operation of a cable television system which receives video or audio signals, electrical
impulses, or currents at a central antenna or electronic control center within this state and
from which it distributes or transmits such signals, impulses or currents by a cable or wire
system to electronic equipment at a customer's terminal point within this state.

Such definition shall not include:
(1) any system which serves fewer than fifty (50) subscribers;

(2) any system which serves only the occupants of one or more multiple unit dwellings
or commercial or office buildings under common ownership, management or ownership,
and which does not use public rights of way, public highways or streets, or private streets
offered for public dedication for the construction and operation of its physical plant.

(b) "Administrator”: the Administrator of the Division of Public Utilities and Carriers.

(c) "Division": the Division of Public Utilities and Carriers, and any legally appointed,
designated or elected agent or successor.

(d) "CATV servicearead’, or "service ared": ageographic area, as may be defined by
political, metes and bounds, or other appropriate description, which encompasses a
CATYV system's entire projected service area. Such boundaries may include areas which,
in the judgment of the Administrator and the party proposing the CATV service area,
extension of serviceis not immediately feasible but may be in the future.



(e) "Commission": the Public Utilities Commission of the state of Rhode Island.

(f) "FCC": the Federal Communications Commission, and any legally appointed,
designated, or elected successor.

(9) "class1V CATV channd": asignaling path provided by a CATV system to transmit
signals of any type from a subscriber terminal to another point in the CATV system.

(h) "Subscriber": amember of the general public or any commercial, non-commercial,
governmental or institutional customer who receives services and/or programming
distributed by a CATV system and does not further distribute them; and who is
responsible for any tariffed installation and/or monthly service charges.

(i) "Converter": an electronic device which converts signals to a frequency not
susceptible to interference within the television receiver of a subscriber, and by an
appropriate channel selector also permits subscribersto view all signalsincluded in the
basic service delivered at designated converter dial locations.

() "basic service": al residential subscriber services provided by a CATV system
operator, including the delivery of broadcast signals and access channels specified in
Section 7.6 of these rules, covered by the regular monthly charge paid by all subscribers,
excluding optional services for which an extra charge is made.

(k) "municipality": acity or town in the state of Rhode Island.

(1) "state": the State of Rhode Island and Providence Plantations.

(m) "grossrevenues': al revenue derived directly or indirectly by a CATV certificate
holder, its affiliates, subsidiaries, parent, and any person in which it has afinancia
interest, from or in connection with the operation of a CATV system within the state of
Rhode Island pursuant to these rules and the laws of this state; provided, however, all
revenues, shal include but not be limited to, basic subscriber service monthly fees, pay
cable fees, installation and reconnection fees, leased channel fees, converter rentals, and
advertising revenues, and that this shall not include any taxes on services furnished by a
CATV system operator imposed directly upon any subscriber or user by a municipality,
the state, or other governmental unit and collected by a CATV system operator on
behalf of said governmental unit.

(n) "Certificate": adocument issued by the Administrator which confers certain rights
and which authorizes particular phases of planning, construction, and/or operation of a
CATV system. Such term appliesto any or all of the specific certificates defined below,
as indicated by the context.



(o) "Compliance Order Certificate": acertificate issued by the Administrator
designating a particular applicant as grantee and holder of franchise and ownership
rightsto a CATV system within a specified service area. Such certificate does not
constitute authority to construct or operate a CATV system.

(p) "Construction Certificate": a certificate issued by the Administrator to a holder of
avalid Compliance Order Certificate, authorizing construction of a CATV system
which will meet specific design and operational criteria set forth in these rules and
orders of the Administrator. Such certificate shall specify the information required by
these rules and the laws of this state. 1ssuance of a Construction Certificate does not
confer authority to operate a CATV system.

(@) "Certificate of Authority to Operate”: acertificate issued by the Administrator to a
holder of avalid Construction Certificate and a valid Compliance Order Certificate,
authorizing the operation of a CATV system in compliance with applicable laws,
regulations, and orders of the Administrator. Such certificate shall authorize the holder
to begin provision of actual service to the public.

() "CATV company": aperson, firm, partnership, corporation, association, joint
stock association or company which owns or operates, or makes application to own or
operate a CATV system in this state, including his, her, its, or their lessees, trustees or
receivers appointed by any court.

(s) "significantly viewed": as applied to a broadcast television station, viewed in a
certain percentage of households not subscribing to CATV services, ad determined in
accordance with FCC rules (Sections 76.5(k), 76.54).

(t) "ancillary service": anon-broadcast service offered to CATV subscribers for
which a separate charge is made. Such services may include, but are not limited to,
premium services (as defined below), data transmission, alarm services, facsimile
services, and other services.

(u) "premium service" or "pay cable service": anon-broadcast program service
offered on a separate channel and for which a separate charge is made.

Section 1.3 Authority of Administrator and Division

(&) Inaccordance with the terms of Title 39, Chapter 19 of the General Laws as
amended, every person or company owning or operating a CATV system in this stateis
subject to the jurisdiction of the Division, to these rules, and to such orders as the
Division may issue.

(b) Applicantsfor and holders of CATV certificates described in these rules will be
taken and held to have acknowledged and agreed that the Division is empowered by
Section 39-19-6 of the General Lawsto, from time to time, promulgate and enforce such
reasonabl e rules and regulations as it may deem necessary with reference to issuance of



certificates, territory of operation, abandonment of facilities, elimination of unjust
discrimination among subscribers, financial responsibility and insurance covering
personal injury and property damage, safety of equipment and operation and filing of
reports.

(c) By accepting the certificates described in these rules, the holder will be taken and
held to have acknowledged and agreed that the Administrator has the right and authority
periodically to review and after hearing (if requested), to revise the requirements
applicable to the holder's specific system, and to make such changes, adjustments, and
revisions in the terms and conditions of the certificate as are reasonable, consistent with
the public interest, and responsive to specific conditions in or specific needs of the
public to be served in a specific service area or the state at large; and which the
Administrator finds necessary in the exercise of his police powers.

Section 1.4 CATV Certification Required

(@) No person or company shall own a CATV system in this state unless there shall be
in force and effect for the same avalid Compliance Order Certificate issued by the
Administrator in accordance with these rules.

(b) No person or company shall construct or cause to be constructed a CATV system
in this state unless there shall be in force and effect for the same avalid Construction
Certificate authorizing such construction issued by the Administrator in accordance with
these rules.

(c) No person or company shall operate a CATV system in this state unless there shall
be in force and effect for the same avalid Certificate of Authority to Operate issued by
the Administrator in accordance with these rules.

Section 1.5 Grant

The person or company named in a Compliance Order Certificate issued by the
Administrator in accordance with these rulesis the grantee of such rights for that
particular CATV service area as are authorized by Title 39, Chapter 19 of the Genera
Laws; and as such, said person or company is subject to the jurisdiction of the Division.

Section 1.6 Rights of way

(@) Acceptance of a Compliance Order Certificate by an applicant therefor does not in
itself confer upon the holder the right to erect poles or posts or to construct any conduit
or other facility or maintain cables, wires or fixtures upon, under or over any state or
municipal highway or public place for the purpose of operating a CATV system. A
certificate holder must make application for permission to occupy the state or municipal
right-of-way to the State Director of Transportation and the proper officials of each
municipality included in that service area having jurisdiction over such roads or public
places. Such permission shall not be unreasonably withheld.



(b) Applications for permission to occupy rights-of-way shall be made in such form as
the issuing authority shall require. The form of the permit shall be determined by the
issuing authority, and shall at a minimum conform to the requirements of Section 39-19-
7 of the General Laws and all other applicable statutes and ordinances.

Section 1.7 Fees

(@) Pursuant to Section 39-19-9 of the General Laws, the State Controller shall
determine the expenses of the Public Utilities Commission and of the Division of Public
Utilities and Carriers associated with the regulation of operational community antenna
television systems, including the cost of Commission and Division personnel and
consultants performing duties directly associated with such systems. The State
Controller shall notify the administrator of the division in writing of the amount of such
expenses. The administrator shall thereupon apportion and assess such expenses among
the several operational CATV franchise holders located in this state in the proportion
that the gross revenue of each CATV franchise shall bear to the gross revenues of all of
the CATV franchisesissued and operational; provided, however, that the sum so
apportioned and assessed shall not exceed seventy-five thousand dollars ($75,000.00)
for any fiscal year and the amount of any individual assessment shall not exceed three
percent (3%) of its gross revenues. Such sum so apportioned and assessed shall be in
addition to any taxes payable to the state under any other provision of law.

(b) CATYV franchise awardees who have received Compliance Order Certificates but
have not received Certificates of Authority to Operate shall be assessed two thousand
five hundred dollars ($2,500.00) for any fiscal year in which they are franchised but not
in operation.

(c) The holder of any CATYV certificate shall pay an annual license fee of fifty dollars
($50.00).

(d) For the purposes of this section, "fiscal year" shall mean the fiscal year used by the
state government of Rhode Island. "Gross revenues' shall mean the gross revenues of a
CATV company in the company's fiscal year which ends during the state government's
fiscal year.

Section 1.8 Procedure

(@) The provisions of the following chapters of the Rhode Island General Laws, as
amended, shall be fully applicable to proceedings before the Division relating to CATV
systems:

(1) Title 42, Chapter 35 (the Administrative Procedures Act)

(2) Title39, Chapters1to5 and 19, as appropriate (Public Utilities)



(b) In addition to the statutes referenced in paragraph (@) above, all proceedings before
the Division relating to CATV systems shall be subject to all established or commonly-
used procedures of the Division and the Public Utilities Commission, as appropriate.

Section 1.9 Rights of individuals

(@) No CATYV system operator shall deny service, deny access, or otherwise
discriminate against subscribers, channel users, or general citizens on the basis of age,
race, religion sex, physical handicap, or country of national origin. All CATV system
operators shall comply at all timeswith all other requirements of applicable federal,
state and local laws and regulations, and the requirements of all executive and
administrative orders relating to nondiscrimination, which are incorporated and made
part of these rules by reference.

(b) Nosignalsof aClassIV CATV channel (as defined in section 1.2(g) of these rules
shall be transmitted from a subscriber terminal for purposes of monitoring individual
viewing patterns or practices without the express written permission of the subscriber.
The request for such permission shall be contained in a separate document with a
written statement explaining the capabilities and operation of the terminal, and a
prominent statement that the subscriber is authorizing the permission in full knowledge
of its provision. The authorization shall be revocable at any time by the subscriber
without penalty of any kind whatsoever. Such authorization is required for each type of
classification of Class IV CATV activity planned for the purpose, provided, however,
that a CATV system operator shall be entitled to conduct systemwide or individually
addressed "sweeps' for the purpose of verifying system integrity, controlling return-path
transmission, or billing for pay services.

Section 1.10 Discrimination in Employment Prohibited

No holder of any CATV certificate, nor any applicant therefor shall refuse to hire or
employ, or discharge an employee or discriminate against any employee with respect to
compensation, terms, conditions or privileges of employment because of age, race,
religion, sex, physical handicap, or country of ancestral origin.

Section 1.11 Equal Employment Opportunities

(@ All holders of any CATV certificate shall establish, maintain and carry out a
positive continuing program of specific practices designed to assure equal opportunity
in every aspect of CATV system employment policy and practice. Such program shall
at aminimum conform with all requirements contained in applicable Rhode Island and
United States statutes, the regulations of the FCC, the Rhode Island Commission for
Human Rights, other state and federal agencies having appropriate jurisdiction, and
executive orders of the Governor of Rhode Island.



(b) A copy of the equal employment opportunity program devel oped in accordance
with the above paragraph shall be filed with the Division and revised to be kept current.

Section 1.12 Petition for Waiver

(& On petition by aCATV company the Administrator may waive any provision of
these rules relating to CATV systems.

(b) The petition must be submitted in writing and shall be accompanied by a
certificate of service upon the chief executive officers of the municipalities and the
chairman of the Service Area Citizens' Advisory Committee within the affected service
area, aswell as the chairman of the Cable Television Advisory Council.

(c) The petition shall state the relief requested setting forth the specific rule and
citations, where appropriate, and may contain alternative requests. It shall state fully
and precisely al pertinent facts and considerations relied on to demonstrate the need for
the relief required and to support a determination that a grant of such relief would serve
the public interest. Factual allegations shall be supported by an affidavit of a person or
persons with actual knowledge of the facts, and exhibits shall be verified by the person
who prepares them.

(d) The Administrator, after public hearing, shall determine on the basis of the
petition, written comments, and testimony received, whether the public interest would
be served by the granting, in whole or in part, or by the denial of the request.

Section 1.13 Severability

If any section, subsection, sentence, clause, phrase or portion of these rulesis for any
reason held invalid or unconstitutional by any court of competent jurisdiction, such
portion shall be deemed a separate, distinct and independent provision and such holding
shall not affect the validity of the remaining portions thereof.

CHAPTER 2 - CATV SERVICE AREAS

Section 2.1 Authority

Pursuant to the provisions of Rhode Island General Laws Section 39-19-6, the
Administrator shall have authority to designate various areas of the state as CATV
service areas, upon petition by an interested party (which may include Division staff
with responsibility for cable television) and to approve or disapprove petitions for
designation of new CATYV service areas or ateration of previously designated CATV
service areas, subject to the procedures provided for in this chapter.



Section 2.2 Petitions for designation or alteration of service areas

(&) A petition to designate an area of the state asa CATV service areaor to ater a
previously designated CATV service area, may be filed by Division staff with
responsibility for cable television, by amunicipality or group of municipalities, a CATV
company, or any party who has announced an intention to form a CATV company.

(b) The petition shall be in aform acceptable to the Administrator, and shall contain at
aminimum the following information:

(1) ldentity of the party filing the petition;

(2) Name, address and telephone number of the person who may be contacted for
further information about the petition;

(3) aU.S. Geodetic Survey map (or equivalent) showing the boundaries of the
proposed CATV service area, and the boundaries of the territory within this service area
inwhich CATV service would be initially available;

(4) Population and number of dwelling unitsin the total proposed service areaand in
the territory in which CATV service would be initialy available;

(5) Population density data or other infor mation which will demonstrate to the
Administrator that all areasin which service is or may become feasible are being
included in the proposed CATV service area, and in the territory within the service area
inwhich CATV service would be initially available;

(6) Financia and or other information which will assist the Administrator in
determining the financia viability of a CATV system in the proposed service area.

(7) A statement to support the contention that to grant the petition would be in the
public interest.

Section 2.3 Service of Petitions

Copies of petitionsto designate or alter aCATV service area shall be served upon the
following, at substantially the same time as the petition is served upon the
Administrator:

(@) theclerk of all municipalities encompassed in the proposed service areg;

(b) theclerk of al Rhode Island municipalities adjacent to the proposed service area;

(c) any CATV system operator or other CATV certificate holder within the State of
Rhode Island.



Section 2.4 Procedure for CATV service area designation

(& The Administrator shall designate petitions relating to designation of service areas
for hearing within areasonable time. At least one hearing shall be held at alocation in
the proposed service area to afford opportunity for public comment.

(b) In determining whether to approve or reject a petition requesting designation or
alteration of aCATV service area, the Administrator shall consider the following:

(1) the communications needs and desires of the residents of the community, as
expressed in needs assessment reports submitted pursuant to Section 2.6 herein;

(2) the prospects for and likelihood of development of CATV systemsin areas within
and contiguous to the proposed CATV service area, and what impact the proposed
designation or expansion can be expected to have on those prospects,

(3) whether the proposed boundaries encompass any areas which would be more
appropriately included an adjacent CATV service areg;

(4) the economic viability of aCATV system operated in the proposed CATV service
areg,

(5) any other factors deemed relevant by the petitioner or Administrator

(c) If after hearing and investigation the Administrator finds that to approve a proposal
to designate an area of the state asa CATV service area, or aproposal to alter a
previously designated service area, would be in the public interest, he shall grant the
petition therefor.
Section 2.5 Service area designation orders; Invitations for Applications

(@ All CATV service areadesignation or alteration proceedings shall be terminated
by awritten order setting forth reasons why the petition was either approved or rejected.

(b) In addition, orders approving petitions for designation or alteration of CATV
service areas shall include at a minimum the following:

(1) the numerical designation of the service areg;
(2) anidentification of the boundaries of the service areg;

(3) aprovision specifying that portion of the service areain which service must
initially be made available;



(4) aprovision incorporating by reference the final written report of the Service Area
Citizens Advisory Committee for that service area (required by Section 2.6 of these
rules), and any other reports or documents considered in the proceeding;

(5) provisions setting forth any specifications, conditions, or requirements consi stent
with the public interest relating to the specific system which may be built in that service
area. Such terms, conditions, and requirements shall be binding on all applicants for
certificatesin that service area; provided, however, that in the case of aservice area
being expanded, the terms, conditions, and requirements shall be binding upon the
certificate holder for that service area; provided further that the certificate holder accepts
an appropriately amended Compliance Order Certificate pursuant to Section 3.3 of these
rules.

Section 2.6 Needs assessment reports

The Service Area Citizens Advisory Committee appointed by the Administrator for
the proposed service area (as provided for in Section 15.1(a) of these rules) shall be
responsible to prepare and submit to the Administrator awritten report of the
committee's assessment of the communications needs and desires of the residents of the
proposed service area, as set forth in Section 15.1(f)(3) of these rules. Nothing herein
shall preclude the submission of a community needs assessment report by any other
party in interest.

CHAPTER 3 - CERTIFICATES AND APPLICATIONS

Section 3.1 General Provisions

(@) All certificates granted in accordance with Title 39, Chapter 19 of the Rhode Island
General Laws, as amended, shall be non-exclusive in nature, and of an indefinite term.

(b) Applicationsfor certificates shall be filed with the Administrator on formsto be
provided by him.

(c) All applicationsfor certificates are defined as contested cases, and are subject to
the provisions of Title 42, Chapter 35 of the General Laws.

(d) All certificates granted by the Administrator shall be accompanied by an order
setting forth reasons for granting the certificate.

(e) Applicationswill be accepted only for those areas of the state officially designated
as CATV service areas by the Administrator, and for which an Invitation for
Applications has been issued.



Section 3.2 Invitation for Applications

(@) Following the designation of an area of the state asanew CATV service area, the
Administrator shall issue an Invitation for Applicationsto provide CATV service and
give notice of its availability.

(b) Invitations for Applications shal, at a minimum, contain the following
information:

(1) adescription of the service area, including at a minimum, its numerical
designations, its boundaries, the municipalities contained in it, and other pertinent
information;

(2) adescription of the boundaries of the area within that service areain which service
must initially be made available;

(3) adescription of the CATV system design and services desired for that service area,
including any specifications, terms, conditions, or requirements established in the
Administrator's order designating that service areg;

(4) astatement that all applications must, at a minimum, conform with applicable state
and federal statutes, these rules, FCC rules, and Division orders;

(5) the closing date for submission of completed written applications and the required
$50.00 fee. Such closing date shall be no less than sixty (60) days after the date of the
Invitation for Applications.

(6) the name of the Division official who may be contacted for further information and
application forms, together with the address and telephone number of the Division's
offices

(c) Notice of the availability of an Invitation for Application shall be published at |east
once in the Providence Journal-Bulletin, at least once in any other newspaper of genera
circulation in the service area, and at |east once in any two publications that may
reasonably be expected to attract the attention of prospective applicants nationally.

A copy of the notice shall also be mailed to each CATV certificate holder in the state.

(d) The published notice shall contain at a minimum the following information:

(1) adescription of the boundaries of the service area;

(2) astatement that Invitations for Applications and application forms are available

from a Division official whose name is specified, together with the address and
telephone number of the Division's offices;



(3) theclosing date for submission of completed written applications and the required
$50.00 fee, which shall be the same date as given in the Invitation for Applications;

(4) astatement that all applications received will be available for public inspection at
the Division's offices during regular business hours.

Section 3.3 Compliance Order Certificates

(@) All applications for Compliance Order Certificates shall be accompanied by afee
of fifty dollars ($50.00).

(b) Applications for Compliance Order Certificates shall be reviewed upon receipt.
Any deficiencies noted by the Administrator must be remedied before the application
will be assigned a docket number and designated for hearing by the Administrator.
Hearings shall be comparative in nature if more than one applicant seeks to serve the
same service area.

(c) Completed application forms for Compliance Order Certificates and any
supporting documents shall provide full and factual basis for decisionmaking, and shall
contain at a minimum the following information:

(1) channel capacity, including both the total number of channelsin the proposed
system and the number of channelsto be energized immediately;

(2) astatement of the television and radio broadcast signals to be carried, together
with adescription of programming and other services to be offered, including access
and institutional services as required by chapters 7 and 14 of theserules;

(3) adescription of the proposed system design and planned operation, including at
least the following:

(i) genera areafor location of headend(s) antenna(s);

(if) extent and type of interactive servicesto be offered on both the residential and
institutional/industrial networks, together with a schedule for their activation or
projected availability from particular points;

(iii) extent and type of automated services to be provided;

(iv) location of origination points and origination facilities;

(v) the number of channels to be made available for access and institutional uses; the
facilities, equipment, and staff to be made available for such uses; and a schedule of

charges for facilities, personnel, and utilization of such channels and services (such
schedule of charges shall be included in the proposed tariff);



(vi) provisionsfor expansion of channel capacity and other upgrading of the technical
capabilities of the system as technological improvements become available;

(4) atimetable for completion of construction of the proposed system, which shall at a
minimum conform with the requirements of Chapter 8 of these rules, and which shall
assure uniform availability of service throughout the designated service area (in
accordance with the density standards contained in Section 10.2 of these rules;

(5) aproposed tariff (which shall meet all requirements of Chapter 11 of these rules),
showing the rates used in calculation of the applicant's financial projections;

(6) termsand conditions under which serviceisto be provided to educational,
charitable, and governmental entities,

(7) astatement of the applicant's qualifications and experience in the cable television
field, if any; and (to the extent possible) the names and professional experience of the
persons or organizations who will be responsible for the design, construction,
installation, and operation of the proposed system;

(8) astatement indicating whether the applicant or any of its principals owns or
operates any other CATV system (or holds a franchise for which no system has been
built), or any newspaper or broadcast television or radio station, and a statement of the
name(s) and address(es) of each such operation and the chief executive officer of the
franchising authority in which each such system or station is located;

(9) astatement of ownership detailing the corporate organization of the applicant (if
any), including the names and addresses of officers and directors (and any other major
stockholders, if any) and the number of shares held by each; and intracompany
relationships, including parent, subsidiary, and affiliated companies,

(10) adocumented plan for financing the proposed system, which shall indicate
specifically every significant anticipated source of capital and any and all limitations
and/or conditions with respect to the availability of the indicated sources of capital;

(11) astatement indicating why it would be in the public interest to grant the
application.

(d) If, after public hearing and investigation, the Administrator is satisfied that an
applicant isfit, willing, technically qualified, and financially able to perform the service
for which it has applied, and iswilling and able to comply with these rules and the laws
of the State of Rhode Island, then he shall issue a Compliance Order Certificate to that
applicant.

(e) An applicant which has been awarded a Compliance Order Certificate shall notify
the Administrator in writing within thirty (30) days whether it will accept or decline the
award.



() Indefault of the delivery of written notice of acceptance of a Compliance Order
Certificate, the awardee shall be deemed to have rejected and repudiated the certificate,
and thereafter the awardee shall have no rights, remedies or redress in the premises.

(g) Acceptance of a Compliance Order Certificate authorizes and obligates the
applicant to meet all requirements set forth in these rules for the Construction Certificate
pursuant to Chapter 8 of these rules.

(h) Inthe event that the boundaries of an existing service area are expanded or
otherwise altered by order of the Administrator pursuant to Chapter 2 of these rules, the
Administrator shall issue an amended Compliance Order Certificate to the certificate
holder for that service area, who must then respond to the award of the amended
certificate as provided in paragraphs (e) and (f) of this section.

Section 3.4 Construction Certificates

(&) A Construction Certificate may be issued only to a holder of avalid Compliance
Order Certificate after public hearing.

(b) Pursuant to Section 39-19-5 of the General Laws, each Construction Certificate
shall specify, and applicants therefor shall submit for the Administrator's consideration
and approval, the following:

(1) amap and metes and bounds description of the certified service area, showing the
planned phases of construction for the entire CATV system, and compl ete strand
mapping showing the routes of all aerial and underground trunk and feeder cablesin the
distribution system. Such map and description shall also indicate those parts of the
service area which the applicant anticipates would receive service only through
application of the proposed line extension policy;

(2) acomplete technical and narrative description of the system design, including
system and equipment specifications.

(3) proof of conformance with the technical, engineering, and safety standards and
codes set forth in these rules;

(4) location of towers and head end facilities,

(5) proof that the applicant has obtained al licenses, and other forms of permission
required by state and local government bodies prior to commencement of construction;

(6) copies of consummated pole attachment, conduit occupancy, and right-of-way
agreements,



(7) copiesof al arrangements with common carrier communications companies or
services;

(8) proof of asatisfactory method of maintenance and continuing records of
operations to show adequacy of service and performance and continuing financial
responsibility;

(9) satisfactory evidence of liability insurance coverage in amounts specified by
Chapter 12 of theserules;

(10) any corrections, updates or amplifications, to itemsfiled at the time of application
for a Compliance Order, including especially system design parameters required to be
filed by Section 3.3 (¢) (3) of theserules.

(c) If the Administrator is satisfied that an applicant for a Construction Certificate has
met all of the conditions, terms, and requirements of the Compliance Order Certificate,
and of these rules, then he shall grant a Construction Certificate to the applicant.

(d) Such Construction Certificate shall authorize the holder to commence actual
construction of a CATV system within this state, but does not constitute authority to
operate said system.

(e) If the holder of a Construction Certificate plans changes or alterationsin its system
which will result in substantive changes in any of the conditions of its Construction
Certificate listed in paragraph (b) of this Section, the Certificate Holder shall make
application to the Division for amendments to that certificate. Such application will be
considered on the same basis as an original application for a Construction Certificate.

Section 3.5 Certificates of Authority to Operate

(@) The holder of a Construction Certificate shall give the Administrator sixty (60)
days prior written notice before the anticipated date when the CATV system (or initia
segment thereof) will be ready for commencement of actual service to the public.

(b) A Certificate of Authority to Operate shall be issued only to a holder of avalid
Construction Certificate after public hearing.

(c) Applicantsfor Certificates of Authority to Operate shall file with the Administrator
a complete copy of the proposed customer contracts, rules and regulations; any and all
changes; corrections; additions; and clarifications to documents previously filed with the
Administrator and the Division; and any such amendments to these documents or the
Administrator may require.



(d) Upon the Administrator's determination that the applicant has complied with
applicable statutes, these rules, and any additional terms, conditions, and requirements
which may be imposed upon it by the Administrator, the Administrator shall issue a
Certificate of Authority to Operate to the applicant.

(e) No CATV system shall commence service to the public or other operation until it
isin receipt of avalid Certificate of Authority to Operate.

(f) If aConstruction Certificate held by an operating CATV company is subsequently
amended by the Administrator in accordance with Section 3.3(f) of these rules, then the
holder of that amended certificate shall make application to the Division for an amended
Certificate of Authority to Operate. If new construction isinvolved, the applicant for an
amended Certificate of Authority to Operate shall give the Administrator sixty (60 days
written notice of the anticipated date when the new sections of the system will be ready
for commencement of service to the public.

CHAPTER 4 - TRANSFERS AND ASSIGNMENTS

Section 4.1 Transfer of Certificates

() A certificate or substantial control thereof may not be sold, assigned or transferred,
either in whole or in part, or leased, sublet, or mortgaged in any manner, nor shall title
thereto, either legal or equitable, or any right, interest or property therein, pass to, or
vest in any person, firm, corporation or other organization, group or body, either
through an act of the awardee or operator, by merger, consolidation, or by operation of
law, whether by foreclosure, judicial sale, receivership, bankruptcy, reorganization,
condemnation or other action or proceeding, without the approval of the Administrator
in awritten order.

(b) The granting of approval by the Administrator in any one instance, shall not
constitute awaiver or grant in any other instance nor render unnecessary any other or
subsequent approval.

(c) Nothing in this section contained shall be deemed to prohibit a mortgage, pledge or
sale and lease back of a system, or any part thereof, for financing purposes with the
consent of the Administrator.

(d) Thecriteriafor approval of any assignment or transfer by the Administrator shall
be identical with the criteriarequired to be met at the awarding of an original
Compliance Order Certificate.

(e) Upon approval of any such sale, transfer, or assignment, the purchaser, transferee,
or assignee shall return all certificates to the Administrator, who shall then issue new
certificates in the name of the new certificate holder.



Section 4.2 Substantial Control

For the purposes of this chapter, substantial control of a certificate shall be deemed to
exist whenever a person, family group, partnership, association, group of persons acting
in concert, or corporation:

(a) holds twenty-one (21%) percent or more of the stock of the corporation in the
name of which the certificate stands, and/or

(b) exercises actual working control in whatever manner.

CHAPTER 5 - REVOCATION AND ABANDONMENT

Section 5.1 Abandonment

No certificate, nor any operating CATV system or portion thereof shall be abandoned
by the holder or operator without the written consent of the Administrator.

Section 5.2 Revocation for Cause

Upon application by the Administrator, the Public Utilities Commission may, after
public hearing, cancel, revoke, suspend or alter any certificate for the following causes,
(asgiven in Section 39-19-8 of the Rhode Island General Laws, as amended):

(&) willful violation of any provision of Chapter 19 in Title 39 of the Rhode Island
General Laws, as amended.

(b) failure of the certificate holder to comply with any reasonable rule, regulation,
order, or direction of the Administrator; provided, however, that the Administrator shall
not file such application until after he has given the certificate holder areasonable
opportunity to correct such failure or to satisfy the Administrator that such failure was
due to causes beyond its control.

(c) for failure to commence operations within a reasonable time after receipt of a
Certificate of Authority to Operate.

(d) after commencing operations, for failing (without good cause shown) for a
continuous period of sixty (60) daysto render proper service.

(e) RESERVED pending further rulemaking



Section 5.3 Removal of Property

(@) Inthe event acertificate of construction or Authority to Operate is revoked or
cancelled, the holder thereof will, upon request by the Administrator and at its own
expense, promptly remove all its property and promptly restore the street or other area
from which it is removed to such condition as directed by the municipality or public
authority or as ordered by the Administrator.

(b) The Administrator may, upon written application therefor by the certificate holder,
approve the abandonment of any such property in place under such terms and conditions
as the Administrator may prescribe.

Section 5.4 Return of Certificate

Upon receipt of the Administrator's consent to abandonnt, or upon receipt of any order
cancelling, revoking, or altering any certificate, the certificate holder shall return the
affected certificate to the Administrator.

CHAPTER 6 - OBSCENITY

In addition to the Division regulations set forth in this chapter there are also applicable
FCC rules and regulations dealing with obscenity (47 CFR 76.215) and defining
origination cablecasting (47 CFR 76.5 (w)). Referenceis also made to applicable
Rhode Island statutes which cover obscenity (Rhode Island General Laws, Title 11,
chapter 31 and 31.1).

Section 6.1 Dissemination of Obscene Program Material Prohibited

No CATYV certificate holder shall knowingly create, produce, direct, reproduce,
publish, present, transmit, disseminate, advertise or exhibit, from whatever source, any
programming which is obscene according to contemporary community standards or
otherwiseillegal on any channel originated by the CATV certificate holder.

Section 6.2 Operating Rules for Public, Educational, Government and Leased Access
Channels

Each CATV certificate holder shall adopt operating rules for public, educational,
government and leased access channels, to be filed with the Division prior to the
activation of these channels, designed to prohibit the presentation of any obscene
material over these channels. Except as hereinabove specified, no CATV certificate
holder shall have control over the content of access cablecast programming.



Section 6.3 Movie Ratings

Every CATV certificate holder shall publish in advance the ratings of the motion
picture association of America (MPAA) for all movies cablecast when such ratings are
available from the MPAA.

Section 6.4 Enforcement

Responsibility for enforcement of the provisions of Chapter 6 of these rules shall rest
in the department of the Attorney General of the State of Rhode Island.

CHAPTER 7 - TECHNICAL AND DESIGN STANDARDS

Section 7.1 Compliance with design standards; waivers

(@ All CATV systems constructed and operated within this state shall conform to the
minimum design criteria set forth in this chapter.

(b) Waivers of specific provisions of this chapter may be granted by the Administrator
only upon a showing that strict compliance would endanger the economic viability of
the system.

Section 7.2 Residential subscriber network
(@) Downstream:

(1) All CATV systems shall have a minimum downstream spectrum of two hundred
forty-six megahertz (246 MHz), and shall be capable of providing the equivalent of
thirty-five (35) television channelsto all residential subscribers upon receipt of a
Certificate of Authority to Operate.

(2) Theequivalent of twenty-one (21) downstream television channels shall be
activated on the residential subscriber network within six (6) months after receipt of a
Certificate of Authority to Operate. The balance of the minimum capacity of residential
subscriber network shall beactivated within eighteen (18) months after receipt of a
Certificate of Authority to Operate.

(b) Upstream:

All CATV systems shall have a minimum upstream capacity of twenty-five megahertz
(25 mHz), and shall at a minimum be technically capable of providing non-voice return
communications on the equivalent of at least four (4) upstream television channels from
all residential subscriber terminals.



Section 7.3 Institutional/Industrial network

(@ All CATV systems shall provide, by means of a cable network physically separate
from and fully capable of interconnection at the head end with the residential subscriber
network, an institutional/industrial network as described below. The trunk and
distribution system of each such institutional/industrial network shall be constructed at
the certificate holder's expense. A standard installation for both the residential and
institutional/industrial networks shall be provided to each institution designated for
inclusion in that network at the certificate holder's expense.

(b) Eachinstitutional/industrial network shall be erected where necessary within the
service area, and shall be so designed and constructed as to provide service to at least
the following:

(1) Theinstitutions, public buildings, and non-profit agency buildings in that service
area specified for inclusion in the statewide interconnection network as designated by
the Administrator in consultation with the Cable Television Advisory Council;

(2) al police and fire stations and municipal buildings, all public and private hospitals,
al public libraries, al public, parochial and private schools, universities, and colleges,
all religious institutions maintaining facilities within the service area, and such other
significant community institutions as the Administrator may designate in consultation
with the Service Area Citizen's Advisory Committee for that service area. (Any named
institution in the above listing shall have the right to decline the offer of drops to either
or both networks by so stating in writing to the Administrator and the committee for that
service area.)

(c) Downstream:

The institutional/industrial network shall at a minimum be technically capable of
providing the equivalent of twenty-one (21) downstream television channels on
frequencies above one hundred sixty-eight megahertz (168 MHz) to all
ingtitutional/industrial network users.

(d) Upstream:

The ingtitutional/industrial network shall at a minimum be technically capable of
providing the equivalent of twelve (12) upstream television channels on frequencies
between five and one hundred eight megahertz (5 and 108 MHz), from all
institutional/industrial network users.

(NOTE: Alternate technological means of providing the channel capacities required by
(b) and (c) herein which will yield acomparable result may be used, subject to the
approval of the Administrator.)



(e) Within one (1) year after thereceipt of a Certificate of Authority to Operate, the
holder thereof shall provide sufficient activated upstream and downstream channel
capacity for, and make service available to, designated institutions within the initial
phase(s) of residential subscriber network construction required to be completed by that
time (see Section 8.2(h)). Thereafter, at a minimum channel capacity and service shall
be provided and made available to designated institutions in concurrence with the
construction timetable for the residential subscriber network set forth in Section 8.2 of
these rules. Early completion of institutional/industrial network construction and
provision of serviceis encouraged.

(f) For the purposes of this section, "to make service available" shall mean to pass
designated institutions and buildings with energized institutional/industrial and
residential subscriber network cables so that those institutions may be connected to the
cables.

Section 7.4 Interconnection of systems

(&) Each holder of any CATV certificate shall ensure that its system be so designed,
constructed and operated that it may be interconnected with and tied into every other
CATYV system authorized by the Administrator to operate in an adjacent service area.

(b) Within eighteen (18) months after two or more CATV systems have received their
respective Certificates of Authority to Operate, their certificate holders shall enter into a
contract with the Administrator and an interconnection entity designated by him for the
purpose of providing a statewide interconnection system for the residential subscriber
networks, and immediately begin to provide programming for that system. Thereafter,
within eighteen (18) months after a newly constructed CATV system received its
Certificate of Authority to Operate, that certificate holder shall enter into that contract
and immediately begin to provide programming for the interconnection system.

(c) Once activated, the statewide interconnection system shall be immediately capable
of providing both upstream and downstream video, audio, and data signals to and from
all operational CATV systems in the state on the equivalent of at least two (2) television
channels in the downstream direction and two (2) television channelsin the upstream
direction.. The design of the statewide interconnection system shall alow for
economical expansion of both the number of activated channels and the total technical
capacity of the system, as demand may warrant.

(d) When the Administrator requires interconnection, each certificate holder shall pay
its proportionate share of capital and operating expenses to the interconnection entity.
Such shares shall be determined by the terms of the contract between the system
operators, the interconnection entity, and the Administrator.



(e) For the purpose of this section, "statewide interconnection system” shall mean a
system of broad-band electronic linkages by means of microwave, coaxial cable, or
other means whereby the signals and electrical impulses of radio, television and other
intelligences, either analog or digital, may be interchanged among any or al CATV
systemsin this state, provided, however, that the term "statewide interconnection
system” does not include relaying by coaxial cable, microwave, or other means of
broadcast television signals intended for redistribution by the CATV systems receiving
such signals.

(f) For the purposes of this section, "interconnection entity" shall mean an entity
designated by the Administrator to construct, administer, and operate a statewide
interconnection system.

Section 7.5 Emergency communications

(@ All CATV systems certified to operate in this state shall be required to participate
fully in the State Emergency Broadcast System ("EBS") operational plan developed by
the Rhode Island Defense Civil Preparedness Agency, or its successor. Such
participation shall, at a minimum, require that the operator monitor at al timesthe EBS-
CPCS-1, as designated by the State Defense Civil Preparedness Agency, and that
unmanned or part-time manned operations be so equipped that EBS warnings and
programming be automatically carried.

(b) All CATV systems shall be so designed as to permit at a minimum emergency
audio override on al channelsin the event of activation of the EBS State Emergency
Network by responsible Federal, State, or local officias (as provided for in the State
EBS operational plan). Such audio override may direct viewers to turn to in-state
television channels or to the government access channel, which may also be activated to
carry emergency audio messages originated by the activating agency. The CATV
system shall be so designed that once the audio override capability is activated, all cable
channels originated at the system's headend may be blanked out (with the exception of
the government access channel). The system shall be so designed that subscribers may
listen directly to the monitored radio station for the duration of the emergency
activation.

(c) Inaddition, wherever financially feasible, CATV systems shall be so designed as
to permit the capability of carrying both video and audio emergency information
originated by the activating agency on the government access channel.

(d) CATV system operators shall be held harmless and indemnified from any damages
or penalties resulting from such overriding by the Defense Civil Preparedness agency
and/or other activating agency or official(s).



Section 7.6 Signal carriage

(@) Each CATV system certificated to operate within this state shall be operationally
capable of relaying to all subscriber terminals at least the following signals:

(1) all television broadcast signals allowed or required to be carried in that service
area pursuant to FCC rules, as amended from time to time;

(2) all specially designated access channels required to be carried by that system
pursuant to Chapter 14 of these rules.

(b) The minimum number of access channels required to be carried by all CATV
systems under the provisions of Section 14.1 of these rules shall be made available on
the lowest tier or level of basic cable service offered by each CATV system on its
residential subscriber network.

(c) Insofar asistechnically and financially feasible, all CATV systems certificated to
operate within this state shall establish among themselves a uniform channel carriage
plan. Such plan will provide for uniform numbering throughout the state of at least all
channels required to be carried by paragraph (a) of this section.

A copy of thisplan, and any revisions or changes to it, shall be filed with the
Administrator.

Section 7.7 Technical standards

The technical standards contained in Subpart K of Part 76 of the Rules and Regulations
of the Federal Communications Commission are hereby incorporated into these rules,
and made a part of al Certificates of Construction and Authority to Operate issued by
the Administrator.

Section 7.8 Performance Tests

(&) Within 120 days of commencement of service to subscribers on any portion of a
new cable television system, or on any substantially reconstructed portion of a cable
television system, the holder of a Certificate of Authority to Operate will conduct
technical performance tests to determine the extent to which the system complies with
the standards required in Section 7.7.

(b) All such tests shall be performed by, or under the supervision of, aregistered
professional engineer or technician with proper training and experience, using
instrumentation and calibration procedures necessary to achieve reasonable precision of
measurement.



(c) Inthe event the measured performance at any location fails to comply with the
technical standards required, the certificate holder shall immediately take steps to assure
compliance.

(d) Copiesof reports of theinitial performance test and measurement, and of annual
performance tests required by FCC rules shall be kept available for inspection by
Division personnel at the CATV system operator's office for at least five (5) years.

CHAPTER 8 - CONSTRUCTION OF CATV SYSTEM

Section 8.1 Timetable-Genera Provisions

(@) All certificates granted according to these rules shall be subject to the specific
timetable contained in Section 8.2 of these rules.

(b) Requests for waiver of the timetable will be entertained by the Administrator only
upon a showing that compliance is beyond the control of the awardee.

(c) Certificate holders are expected to keep the Administrator informed of progressin
pre-construction and construction phases so that he may initiate investigation in the
event of delays.

(d) Unlessfor reasonable cause otherwise ordered by the Administrator, failure to
meet the requirements of the timetable contained in Section 8.2 of these rules will be
considered grounds for revocation of the certificates issued.

Section 8.2 Timetable

(@) All necessary governmental permits, licenses, authorizations, and certificates
(except a Construction Certificate) shall be applied for within ninety (90) days of the
date of acceptance of a Compliance Order Certificate.

(b) The holder of a Compliance Order Certificate shall meet all requirements for
granting of a Construction Certificate (as set forth in Section 3.4 of these rules) within
two hundred seventy (270) days from and after the applicant's acceptance of a
Compliance Order Certificate.

(c) Construction of aCATV system shall begin within ninety (90) days of completion
of contiguous makeready work for the first phase of construction; provided further that
applications for such makeready work shall be made within thirty (30) days of receipt of
a Construction Certificate.



(d) The certificate holder shall maintain current duplicate copies of al as-built design
maps for its system at its local business offices, one of which shall be deemed to be the
Division's copy.

(e) The certificate holder shall give the Division at least sixty (60) days written notice
of the date on which the CATV system or portion thereof is expected to be ready for
commencement of
service to the public.

(f) Subscriber service shall commence as soon as practicable following receipt of a
Certificate of Authority to Operate.

(9) The operator's complaint department shall begin operation at the same time as
Service commences.

(h) Within one year after receipt of a Construction Certificate, the holder thereof shall
have completed sufficient construction to make service available to both potential
residential subscribers and institutional or industrial usersin at least twenty percent
(20%) of the service area, or have completed construction of at least one hundred (100)
plant miles of residential subscriber network cable, whichever is greater. Thereafter,
service on both the residential and institutional/industrial networks shall be made
available to potential subscribers and users at the rate of twenty percent (20%) of the
Service area per year.

(i) Unlessthe Administrator shall have waived the requirement, within five years from
the receipt of the construction Certificate the holder thereof shall have made service
available to al potential residential subscribers and designated institutions in those
portions of its service area meeting the density tests described in section 10.2 of these
rules.

() For the purposes of this section, "to make service available" shall mean to pass
homes or designated institutions with energized residential subscriber network or
institutional/network trunk cable (as appropriate) so that those homes or institutions may
be connected to the system.

Section 8.3 Design Changes and Extensions

If the holder of a Construction Certificate plans significant extensions of its trunk or
distribution system, relocation of or substantive changesin its tower or head end
facilities, or other significant redesign, rebuilding, or new construction, then that
certificate holder shall make application to the Division for amendmentsto its
Construction Certificate as provided for in Section 3.3 (f) of these rules.



Section 8.4 Placement of Cables

(@) Wherever practical, a holder of a Construction Certificate shall install its system
using existing poles, conduits, rights-of-way, and other facilities of utility companies.

(b) Wherever underground conduits are available, cables must be placed underground.

(c) Inthe event neither poles nor conduits are available, a certificate holder may install
its facilities in any other manner approved by the Administrator; subject however, to the
prior approval of the governmental agency or public authority having jurisdiction over
such other manner of installation.

(d) Inno event shal aCATYV certificate holder install polesin areas where
underground facilities are used by existing public utilities, unless such facilities cannot
accommodate additional cable.

(e) If at any time amunicipality or the Commission shall require al utilitiesto be
placed underground, the certificate holder shall, upon reasonable notice and at its own
expense, conform with such requirement.

(f) Whenever required by any public authority to relocate its facilities (for reasons
which may include traffic conditions, public safety, street or highway construction or
improvement, street or highway grade establishment or change, the installation of
sewers, drains, utility facilities, or other public improvements or the moving of
buildings or urban redevel opment), the certificate holder shall, upon reasonable notice
and at its own expense, comply with the requirement.

(NOTE: Use of the phrase "at its own expense” in paragraphs (e) and (f) of this section
shall not preclude receipt by the certificate holder of any funds which may be available
to it for this purpose by public or private grant or applicable law.)

Section 8.5 Failure to Comply with Undergrounding or Relocation Request

Upon failure, refusal or neglect of the certificate holder to comply with a requirement
to relocate its facilities or to install them underground (as provided for in Section 8.4
above), the municipality, the Commission, or the public authority imposing the
requirement may, after hearing cause such work to be accomplished, and upon so doing
shall submit to the certificate holder an itemized statement of the costs thereof. If the
certificate holder does not within thirty (30) days of the receipt of such statement pay
the entire cost thereof, the holder's Certificate of Authority to Operate shall be revoked
and cancelled.



Section 8.6 Subscriber Drops

(8 The standard installation shall consist of an aerial drop of at least one hundred fifty
(150) feet from a single pole attachment to the customer's residence or other structure to
be served. Dropsin excess of thislength, any concealed wiring or other custom
installation work, and all underground drops, shall be charged at the rates set forth in the
company's filed tariff.

(b) In areas where distribution cables are located underground subscriber drop cables
shall also be located underground. In other areas, the drop cables shall be aerial unless
the subscriber elects to pay the costs of underground installation as set forth in the
company's tariff.

CHAPTER 9 - SAFETY REQUIREMENTS

Section 9.1 Safety Codes and Standards

(@ All construction of CATV systems shall be with the use of materials of good and
durable quality.

(b) All work involved in construction, installation, maintenance and repair of CATV
systems shall be performed in a safe, thorough and reliable manner, and in compliance
with applicable safety codes, including el ectric or other public utility codes for joint use
of pole lines and underground trenches or conduits, and applicable Federal, state and
municipal law, ordinance and regulation.

(c) All construction and installation shall at a minimum conform to the " Safety Rules
for the Installation and Maintenance of Electric Supply and Communication Lines" of
the National Bureau of Standards, U.S. Department of Commerce; and to the latest
edition of the National Electric Safety Code, as from time to time amended and revised.

Section 9.2 Accidents

Every CATV certificate holder shall, whenever any accident attended with loss of
human life or serious injury occurs within this state, directly or indirectly arising from
or connected with its maintenance or operation, give immediate notice thereof to the
Division.



CHAPTER 10 - EXTENSIONS OF SERVICE

Section 10.1 Density

For the purposes of this chapter, "household density” or "density” shall mean the
number of households or other subscribersin a service area or part of a service area,
divided by the number of miles of cable plant in that service area or part of aservice
area.

Section 10.2 Density Standards; Waivers

(@) Inall service areasin which the overall average density is equal to 100 homes per
mile or more, the applicant is required immediately upon receipt of a Construction
Certificate to proceed to wire the entire service area and to complete such total wiring
and to make service available to every household in the area with deliberate expedition.

(b) Inall service areasin which the overal average density is greater than 80 homes
per mile but less than 100 homes per mile, the applicant upon receipt of a Construction
Certificate is required to proceed with deliberate expedition to wire the entire service
area and to make service available to every household in the area; provided, however,
that the Administrator will entertain petitions for waiver of the full wiring with
deliberate expedition requirement for those parts of the service area which have fewer
than (40) homes per mile of cable plant, subject to the provisions of paragraph (d)
below.

(c) Inall service areasin which the overall average density isless than 80 homes per
mile, the applicant upon receipt of a Construction Certificate is required to proceed
without delay to make service available to al parts of the service area having a density
of at least 60 homes per mile; provided, however, that the Administrator will entertain
petitions for waiver of this requirement in selected portions of the service area, subject
to the provisions of paragraph (d) below.

(d) All petitions for waiver from the requirements of paragraphs (b) and (c) above will
be granted only upon a showing by the applicant that immediate provision of serviceto
a selected portion of the service areawill jeopardize the economic viability of the entire
system.

Section 10.3 Line Extension Policy

(@ All CATV certificate holders shall file a statement of the company's policy on line
extensions for the Administrator's review and approval. Each such policy must at a
minimum conform to the provisions of the following paragraphs of this section. If
appropriate, separate policies should be filed for the residential subscriber network and
the ingtitutional/industrial network.



(b) All line extension policies shal alow for the recovery of the actual capital cost of
each extension from the subscribers served by that extension.

(c) If aline extension policy filed in accordance with paragraph (a) above requires
contributions in aid of construction, then that policy shall also allow for the rebating or
reallocation of such contributions among original and new subscribers, if new
subscribers connect to the extension within a specified period of time.

CHAPTER 11 - TARIFF

Section 11.1 Tariff required

As required by Section 39-19-6 of the General Laws, no certificates shall be issued or
remain valid unless the applicant or certificate holder has filed with the Division and
revised to keep current a complete schedule of rates and charges for its services.

Section 11.2 Genera provisions

(&) Asprovided in Section 39-19-6 of the General Laws, al rates and charges charged
by aCATV company shall be reasonably compensatory so as not to encourage unfair or
destructive competitive practices and shall be applied without discrimination.

(b) Nothing herein shall prohibit the following:

(1) thewaiving or reduction of rates and charges in conjunction with promotional
campaigns for the purpose of attracting subscribers;

(2) theprovision of installation or monthly service without charge to schools,
government or non-profit organizations or agencies, or buildings owned or operated by
such agencies at the option of the CATV system operator.

(c) Any and all proposed tariffs or proposed revisions to existing tariffs shall befiled
with the Division at least thirty (30) days in advance of their effective date(s). Upon
filing its proposal, the Certificate Holder shall, at its sole cost and expense, forthwith
publish notice of the filing of the proposal or revision at least once in a newspaper of
general circulation within the entire affected CATV service area. Tariff filings shall be
kept available for public inspection during normal business hours at the local business
office of the certificate holder, and the published notice shall state the address and
normal business hours of that office.

(d) Any and all proposed tariffs or proposed revisions to existing tariffs shall be
accompanied by appropriate cost of service information.



(e) No proposed tariff or revision to atariff shall take effect without the express
written approval of the Administrator.

(f) The Administrator, on his own motion or upon request of subscribers, may hold
public hearings on tariff filings.

Section 11.3 Contents of tariff

(&) All proposed tariffs or proposed revisionsto tariffs filed for approval shall contain
a compl ete description of the terms and conditions applicable to each level of service or
combination of services, and schedules setting forth the information required by the
following paragraphs of this section.

(b) Residential subscriber service:
For each level:

(1) number and listing (description and channel) of programmed channels available

(2) installation chargesfor first outlet and each additional outlet (including custom
installation work, aerial and underground drops)

(3) monthly service chargesfor first outlet, and each additional outlet
(4) disconnection, reconnection, relocation of outlets
(5 FM serviceinstallation, monthly service and other charges

(6) converter installation, monthly rental, and deposit charges (include purchase or
lease prices, if applicable)

(c) Other classes of subscribers:

Detail special installation, monthly service, and other rates asin (b) above for the
following classes of subscribers:

(1) multiple unit dwellings
(2) commercial subscribers
(3) institutional subscribers

(d) Ancillary services:



Detall installation, monthly service, and other rates and charges for any services
offered other than residential subscriber and premium services (including, but not
limited to, data transmission, alarm services, facsimile, and other similar services).

(e) Leased channels:
Detail all charges associated with lease of CATV channels.
(f) Production charges:
Charges for use of production equipment, facilities, personnel, and materials by:
(1) usersof access channels
(2) other non-commercial and commercial customers
Section 11.4 Premium services rates
All CATV companies shall aso filetariffs for premium or pay cable television
services available, with installation, monthly service, deposits, parental keylock, and

other charges specified for each pay service offered. Such tariffs, and any revisions
thereto, shall befiled for informational purposes.

CHAPTER 12 - INSURANCE AND INDEMNIFICATION

Section 12.1 Save harmless provisions

(8 The holder of a Construction Certificate or Certificate of Authority to Operate shall
indemnify and hold harmless all governmental bodies and officials from any and all
claims, demands, causes of action, action, suits, proceedings, liability, damage, cost and
expense of every kind and nature whatsoever, including but not limited to damages
arising from claims of injury or death to persons or damage to property occasioned by or
arising out of any conduct undertaken pursuant to the granting of a certificate or
pertaining to the exercise or the enjoyment thereof.

(b) The holder of a Construction Certificate or Certificate of Authority to Operate
shall pay and satisfy any judgment, decree or order issued in any of the premises against
such governmental body or official.



Section 12.2 Insurance and Bonds Required

(@) Before commencing any construction of operation authorized by the issuance of an
appropriate certificate, the holder thereof shall file with the Division, and thereafter keep
current at all times, certificates of insurance and performance bonds in the amounts
required by the following sections of this chapter.

(b) Such certificates and proof shall show that the holder of a CATV certificate has
obtained and has in effect and thereafter maintainsin full force and effect at its own cost
and expense insurance policies and performance bonds issued by companies authorized
to do businessin Rhode Island.

(c) No material change or cancellation of any insurance policy will be permitted
without thirty (30) days prior written notice delivered to the Administrator.

Section 12.3 Liability Insurance

Every holder of a Construction Certificate or Certificate of Authority to Operate shall,
in accordance with Section 12.2 above, furnish evidence of liability insurance for the
following purposes and in the indicated amounts:

(&) Generd liability (covering and furnishing protection to the holder, al
governmental bodies and all public officials with regard to all damages resulting from
the installation, development, maintenance, or expansion of the CATV system): not less
than five hundred thousand dollars ($500,000) combined single limit for bodily injury or
death and property damage arising from any one occurrence.

(b) Motor vehicleliability (covering all motor or other vehicles, whether owned, non-
owned, or hired): not less than five hundred thousand dollars ($500,000) combined
single limit for bodily injury or death and property damage arising from any one
occurrence.

(c) Broadcaster's liability (including infringement of copyright): five hundred
thousand dollars ($500,000) single limit of liability.

Section 12.4 Workmen's Compensation Insurance
All holders of a Certificate of Construction or Certificate of Authority to Operate shall

obtain (in accordance with Section 12.2 above) workmen's compensation insurance as
required by Rhode Island law.



Section 12.5 Performance Bond

All holders of a Certificate of Construction or Certificate of Authority to Operate shall
furnish and file (in accordance with Section 12.2 above) a performance bond in the sum
of twenty-five thousand dollars ($25,000) guaranteeing that the certificate holder will
truly observe, abide by, fulfill and perform each and every term, condition, provision

and limitation subject to which the certificate is granted or under which the privileges
granted thereby are exercised.

CHAPTER 13 - CUSTOMER SERVICE

Section 13.1 Local Business Office

(@) Every CATV system operator shall maintain within its service areaalocal business
office or offices for the receipt of trouble calls, service complaints and requests for
repairs or adjustment.

(b) Such office or offices shall not only be open during all usual business hours, and
adequately staffed, but also provision shall be made so that telephone calls from
subscribers may be received at any time.

(c) Thetelephone number of an operator's local business office or offices shall be
listed in all telephone directories serving the franchised area.

Section 13.2 Complaints by Subscribers

() Every CATV system operator shall keep arecord or log of all complaints received
regarding quality of service, equipment malfunctions, billing procedure, employee
attitude and similar matters. Such records shall be maintained for a period of two (2)
years.

(b) Such record shall contain the following information for each complaint received:

(i) date, time, nature of complaint

(if) name, address, telephone number of complainant

(iii) investigation of complaint

(iv) manner and time of resolution of complaint



(v) if the complaint regards equipment malfunction or the quality of reception, areport
indicating corrective steps taken, with the nature of the problem stated and the
technician or repairman identified by name. (Such report shall be made even if no
troubleisidentified, or if further instruction was required to enable the subscriber
properly to adjust the converter or other terminal device, or if the fault was in the
subscriber's television receiver.)

(c) Every CATV system operator shall file a copy of the summary of the record or log
of subscriber complaints with the Division quarterly.

(d) If the Division requests further investigation of a complaint, the operator will
commence such investigation forthwith and proceed expeditiously. A full report of the
operator's investigation of the complaint shall be rendered to the Division without delay,
indicating whether the complaint had merit, what was done (or is proposed to be done)
to resolveit, and when the result can be expected.

(e) Upon request, the operator shall demonstrate to the Division that asignal is of
sufficient strength and quality to meet the standards prescribed in Section 7.2 of these
rules.

Section 13.3 Notice of Complaint Procedure

At thetime of initial installation or reconnection of service, and at least once each year
thereafter, every CATV system operator shall deliver to every subscriber and user a
clear, understandable written statement of the procedure for reporting and resolving
complaints, and the process available to him for redress of any service problem or other
grievances he may have. Such statement shall list the names, addresses and telephone
numbers of these officials or representatives of the operator, the Division, and the FCC
to whom complaints should be addressed.

Section 13.4 Discontinuance of Service

Except as otherwise provided in this chapter, no CATV system operator shall curtail,
suspend or discontinue service to any subscriber, except at the subscriber's request, or
for the following purposes or reasons:

(@) Tocomply in good faith with the order of a court of competent jurisdiction;

(b) To make temporary or permanent repairs or improvements in the system or its
equipment;

(c) To prevent ahazard to persons or property resulting from the condition of the
installation or the subscriber's equipment;

(d) Because of faillureto pay avalid bill due for service furnished at a present or
previous location or to make or increase a proper deposit;



(e) Because the subscriber is removing or has removed from the premises;

(f) Because the subscriber without its approval tapped the system to provide cable
service to others or otherwise tampered with its facilities;

(g) Because the subscriber made fraudulent representations regarding the use of the
service within the subscriber's premises;

(h) Because the subscriber so operates or connects his equipment as to cause
disturbing effects on the service of other subscribers or its equipment or facilities;

(i) Because the subscriber refuses reasonable access to his premisesto its
representatives who must have such access to make required inspections or tests or to
make adjustments to or service equipment or to legally remove its property or to
otherwise comply with conditions of its approved tariff.

Section 13.5 Discontinuance for Nonpayment of Bills

(@ No CATV system operator shall discontinue service to any subscriber for
nonpayment of bills unless the subscriber has been sent written notice of the operator's
intention to disconnect, mailed so as to be received, under reasonable circumstances, at
least ten (10) days in advance of the proposed discontinuance. No such intention notice
shall be sent until at least thirty (30) days have elapsed from the date that the bill is
mailed or delivered; Provided, however, in case of illegal use of the cable, fraud, or if it
isindicated that the subscriber is prepared to remove from the service area, the operator
may discontinue service without notice.

(b) Where acharge or serviceisin dispute, the subscriber or the operator may request,
prior to the date of discontinuance specified in the notice, areview by the Administrator
or his designee, who shall investigate the complaint, afford each party to the dispute a
reasonabl e opportunity to be heard, and communicate his findings to the parties. During
the pendency of such review, the operator shall not discontinue service to the subscriber
due to the circumstances out of which the dispute arose.

Section 13.6 Credit Deposits

(&) Where the credit of a subscriber is not established or where a subscriber isin
default in the payment of bills, a CATV operator may require as a condition of
supplying or continuing service a deposit not exceeding the estimated average charge
for service during any two-month period.

(b) RESERVED Pending Further Rulemaking



() Where a subscriber who has made a deposit fails to pay abill, the operator shall
apply the deposit insofar as necessary to liquidate the bill, and may require arestoration
of the deposit.

(d) Upon closing any subscriber account for which a deposit has been paid, the CATV
operator shall promptly return the balance remaining after the closing bill for service has
been settled to the depositor with the interest due.

(e) If asubscriber who has paid a deposit establishes satisfactory credit by payment of
al billswithin the allowed time during a period of two years, the operator shall refund
to the subscriber the amount of the deposit together with all interest due thereon.

Section 13.7 Converter Deposits

If a CATV operator supplies a converter or other auxiliary equipment to a subscriber's
receiving equipment it will not require a deposit exceeding the replacement cost of the
equipment which deposit it will hold at six percent (6%) per annum simple interest to be
applied so far as necessary to replacement or repair of the equipment resulting from
subscriber abuse. In such case, it may require that the deposit be restored to its original
amount.

Section 13.8 Restoration of Service

A CATYV operator shall restore service upon application when the conditions under
which it was disconnected are corrected and all proper deposits made. In the event of a
dispute, it will accept and comply with the ruling or order of the Administrator until the
sameis set aside or reversed by a court of competent jurisdiction.

Section 13.9 Interruption of Service

(& All CATV system operators shall render efficient service, make repair promptly,
and interrupt service only for good cause, and for the shortest time possible. Insofar as
isfeasible, planned interruptions of service shall be scheduled during hours of
minimum system use. All CATV system operators shall exercise reasonable diligence
to avoid interruption or curtailments of service, and will restore service as promptly as
possible consistent with safe practice.

(b) Planned interruptions of service shall be preceded by at least ninety-six (96) hours
prior written notice delivered to a designated employee of the Division. Each such
notice shall state the time, expected duration and cause of the interruption. In addition,
beginning at least ninety-six (96) hours in advance of the planned interruption of
service, the operator shall give continuous notice of the interruption to all affected
subscribers on at least one access channel or automated channel. The operator shall
give affected users of institutional/industrial network services at least ninety-six(96)
hours notice of interruptions of their service by an appropriate means. Wherever
feasible, the operator shall also mail to all affected subscribers a printed notice of the
planned interruption.



(c) Interruption of service due to accident or other causes beyond the control of the
CATV system operator shall be reported immediately to the Division.

(d) Inthe event of interruptions of service resulting from whatever cause other than
negligence of a subscriber or failure of equipment or facilities furnished by a subscriber,
and which continues more than twenty-four (24) hours, and which is reported to the
company, a prorated adjustment to the monthly service charge shall be credited to the
affected subscribers for each twenty-four (24) hour period or fraction thereof that the
interruption continues. No credit will be given for interruptions of service of less than
twenty four (24) hours duration. For the purposes of calculating a pro-rated adjustment,
every month shall be considered to have thirty (30) days.

Section 13.10 Installation of Drops

When a CATV operator receives an application for service, and the only outdoor
installation work required is to drop aline from the feeder cable to the subscriber's
building, it will make the installation promptly and in no event later than ten (10) days
following receipt of the application unless good and sufficient reason exists.

Section 13.11 Parental guidance device

Every CATV system operator shall make available to every subscriber so requesting, a
"parental guidance” or "lockout” device which shall permit the subscriber, at his or her
option, to eliminate comprehensible reception of programs on selected channels, for
which such devices are manufactured. The operator shall provide one such device free
of charge upon request for use on a basic service channel; and shall provide upon
request such devices for premium service channels at a reasonable charge.

Section 13.12 Captioning

In order to serve the needs of hearing impaired persons in their service areas, each
CATV system operator shall endeavor to provide on at least one channel entertainment
programming with captions or sign language interpretations and (at reasonable hours)
programs teaching sign language and other forms of manual communication.
Section 13.13 Confidential government communications

RESERVED



CHAPTER 14 - COMMUNITY PROGRAMMING SERVICES

Section 14.1 Number and Designation of Access Channels

() Every CATV system operator constructing aresidential subscriber network of the
minimum downstream channel capacity specified in Section 7.2(a) of these rules shall
specialy designate and reserve a minimum of seven (7) television channels for access
purposes as set forth below. For every five (5) television channels that the total design
downstream capacity of the residential subscriber network exceeds the minimum
standard set forth in Section 7.2(a), one (1) additional television channel shall be
specially designated and reserved for access purposes.

(b) Every CATV system operator shall make available to al of its residential
subscribers who receive al or any part of the total services offered on the system at least
one access channel in each of the categoriesin sub paragraphs (1), (2), (3) herein. The
remaining channels reserved for access purposes shall be apportioned and designated in
response to demonstrated community need.

Channels reserved for access purposes shall be designated as one of the following:

(1) Public: Public access channels shall be made available for use by members of the
general public on afirst-come, first-served nondiscriminatory basis. The VHF spectrum
shall be used for at least one of these channels;

(2) Educational: Educationa access channels shall be made available for use by local
educational authorities and institutions (including, but not limited to, school
departments, colleges and universities but excluding commercia educational
enterprises);

(3) Government: Government access channels shall be made available for use by
municipal and state government;

(4) "Other": Other designations for access channels may include (but need not be
limited to) religious, cultural, ethnic heritage, and library access.

(5) Leased: Leased access channels shall be made available on afirst-come, first-
served non-discriminatory basis.

(¢) The minimum number of specially designated access channels required by the
above paragraph shall be made available immediately upon commencement of
residential subscriber service.



(d) If any of the specially designated access channels required by paragraphs (a) and
(b) above arein use eight (8) hours per day for athree-month period, and if thereis
demand for use of an additional channel for the same purpose, then the CATV system
operator shall provide an additional specially designated public, educational,
government, leased or "other" access channel within six (6) months of aformal request
by the Service Area Citizens Advisory Committee for that service area.

(e) However, upon a showing to the Administrator that demand does not warrant
activation of al the specially designated access channels required by this section, public,
educational, governmental, leased, and "other" access programming may be combined
onto one or more channels, including at least one channel in the VHF spectrum.

() tothe extent that timeis available therefor, specially designated access channels
may be offered for lease or used for other broadcast or non-broadcast services, provided
that such services are subject to displacement if there is demand to use the channel for
its specially designated purpose. In any case, each such CATV system shall provide at
least one full channel on the VHF spectrum for shared access programming.

(9) Any fixed studio provided pursuant to these rules shall be made available without
charge to users of the specially designated access channels. The CATV system operator
shall grant such users reasonable access to the studio facilities during normal business
hours. In addition, access to the studio facilities shall be granted upon request until 9:00
p.m. weekday evenings and at least four hours per day on weekends.

Section 14.2 Fixed studio production capability

(@) Within six (6) months of commencement of service, each CATV system operator
shall provide and thereafter maintain throughout. the life of its certification one (1) fixed
studio in each municipality included in its service area with a population of 50,000 or
greater (as determined by the most recent United States Census); but in no event less
than one (1) fixed studio in its entire service area. Each such studio shall be equipped
for full-color production and transmission of live, videotape, and film television
programs on specially designated access channels. (Such programs may be furnished or
produced by residents of that service area and institutions or groups within that service
areq).

(b) Each such studio shall be located within a CATV system operator's own service
area; however, with the express written approval of the Administrator, afixed studio
may be jointly owned and operated by no more than two (2) CATV system operatorsin
adjacent service areas. In no event shall any fixed studio furnished in accordance with
this section be located beyond a fifteen (15) mile radius from the most remote part of the
service areait isintended to serve.

(c) At aminimum, each such studio shall be furnished with the following equipment:



(1) Two (2) "Low-light" color video cameras suitable for both studio and field
production uses, equipped with tripods, dollies, and rear-control zoom lenses;

(2) Two (2) color videotape record/playback decks, using aformat in common usein
the cable television industry;

(3) one (1) electronic videotape editing system;
(4) one (1) video switcher and special effects generator;

(5) one (1) filmchain, including two (2) 35mm slide projectors, one (1) 16mm motion
picture projector, one (1) 8mm motion picture projector all with lenses and an
appropriate color camera and multiplexer;

(6) one(1) character generator;

(7) one(1) audio mixing console with a minimum of eight(8) inputs and four(4)
outputs, equipped with a studio monitor amplifier and speaker; (8) one(1) audio
turntable; (9) one(l) each: 1/4 inch reel-to-reel audio recorder, audio cassette
recorder, and broadcast audio cartridge record/playback unit;

(20) aminimum of ten (10) microphones, including six(6) lavalier type and four (4)
suitable for hand-held and/or boom usage (which may include both omnidirectional and
directional types);

(11) appropriate video signal processing equipment, including but not necessarily
limited to: one(1) sync generator, one(1) time base connector, one(1) vectorscope,
one(1) wave form monitor, one(1) colorbar and background generator;

(12) appropriate studio lighting and control panel;
(13) appropriate support equipment and accessories including but not necessarily
limited to cables, cords, microphone stands and booms, studio furnishings, and an

intercom system;

(14) one(1) color television monitor (19" diagonal screen or larger) and stand, for
in-studio use;

(15) two(2) color television monitors; and one(1) monochrome television monitor for
each video source, al for control room use.



Section 14.3 Portable production equipment capability

(@) Within six (6) months of commencement of service, each CATV system operator
shall provide mobile and/or portable television production equipment for use by
residents of that service areain the production of programming for specially designated
access channels. Such equipment shall be maintained by the system operator, and shall
be available from one or more convenient and accessible locations within the service
area.

(b) Each CATV system operator shall provide portable equipment of atype and in
guantities adequate to satisfy the program production needs of the users of specially
designated access channelsin that service area. At aminimum, however, each CATV
system operator shall immediately provide two(2) complete sets of the following
equipment for use:

(1) one (1) portable color video camera, equipped with zoom lens, tripod, dolly, AC
power supply, and batteries;

(2) one(1) portable color videotape recorder, using aformat in common use in the
cable television industry;

(3) one(1) portable lighting kit;
(4) two(2) hand-held microphones suitable for outdoor use;

(5) appropriate accessories, including but not limited to cords, cables, microphone
desk stands, and an equipment cart.

(c) Tothe extent that equipment maintained at the fixed studio is portable and not in
use for program production for specially designated access channels at that |ocation,
such equipment may be made available for use outside the studio.

Section 14.4 Access Services Operating Rules

(@) Every holder of a Certificate of Authority to Operate shall establish and publish
rules pertaining to the administration and use of the specially designated access channels
and access production equipment and facilities required by this chapter. Such rules shall
be filed with the Administrator at least sixty(60) days before any access channels are put
into use. Any revisions to such rules shall be promptly filed with the Administration.
Copies of such operating rules shall be kept available for public inspection at the local
business office of the CATV system operator.



(b) In addition to the specific requirements contained in the following sections of this
chapter, all operating rules submitted in accordance with this section shall include, but
not be limited to, the following provisions:

(1) procedures for scheduling the use of television production equipment provided by
the system operator, and for scheduling the cablecasting of programming on the
specially designated access channels,

(2) aprovision requiring the CATV system operator to maintain a complete record of
all users of the specially designated public, educational, government, and leased access
channels, and to keep such record available for public inspection at the local business
office of the CATV system operator. Such record shall contain the names, complete
addresses, and telephone numbers of these users, and shall be retained by the operator
for aperiod of two years;

(3) RESERVED Pending Further Rulemaking

(4) aprovision that the CATV system operator shall not attempt to control program
content or specially designated access channels, except to the extent necessary to protect
it from liability under these rules and applicable law.
Section 14.5 Public and "Other" Access Channel Operating Rules

Every operator of a CATV system within this state shall:

(a) actively encourage the use of specially designated public and "other" access
channels as a medium of diversified public expression;

(b) maketime available to all users of public and "other" access channels on afirst-
come, first-served, nondiscriminatory basis, and without charge;

(c) provide at its own cost professional assistance to citizens desiring to advance their
skillsin planning, production, and programming of effective programs for specially
designated public access channels, and in devel oping innovative uses of cable
technology;

(d) furnish without charge appropriate technical assistance and adequate studio
facilities to users of the specially designated public and "other" access channels;

(e) adopt appropriate operating rules for the implementing of these objectives.



Section 14.6 Educational access channel operating rules
Every operator of a CATV system within this state shall:

(a) provide at its own cost professional assistance to local school officialsin planning
and installing cable facilities for the reception of educational television and for local
origination within the school system.

(b) adopt appropriate operating rules for the implementation of these objectives.
Section 14.7 Government access channel operating rules
(&) No operator of aCATV system in this state shall:

(1) permit the specially designated government channel to be used to give political
advantage to an incumbent in office;

(2) permit the specially designated government channel to be used to propanandize
government views.

(b) If the operator of a CATV system in this state permits origination or dissemination
of political campaign material, it will afford equal opportunitiesto all candidates for the
same office.

(c) If the operator of a CATV system in this state permits the origination or
dissemination of views concerning a controversial issue of public importance, it will
afford equal opportunity for the presentation of contrary points of view.

(d) Every operator of a CATV system in this state shall adopt appropriate operating
rules for the implementation of these objectives.

Section 14.8 Leased access channel operating rules

(@) Leased channel time should be made available to as many different users as
practical so that the channels may carry diversified expression. All CATV system
operators shall adopt appropriate operating rules for the implementation of this
objective.

(b) All unused portions of a CATV system's band width shall be made available for
lease. Time on specially designated access channels may also be made available for
lease, subject to the provisions of Section 15.1(e) of these rules.

(c) Ratesfor al CATV channels or portions thereof available for lease shall be
contained in tariffs filed in accordance with Chapter 11 of these rules.



Section 14.9 Personndl and technical assistance

(@) Each CATV system operator shall make available an adequate number of
appropriate programming and technical personnel to maintain and oversee the use of the
production equipment required to be provided by this chapter, and to provide the
following training and technical assistance:

(1) training of government employees, employees of educational institutions, and
representatives of non-profit community organizations and institutions in the use of
system production equipment available for access and institutional program production;

(2) training of the public in the use of system production equipment available for
public access program production;

(3) guidance and planning assistance to government officials, officials of educational
ingtitutions, and officials of non-profit community institutions and organizations in the
development of access programming and institutional services, and the design and
utilization of facilities for production, origination, and internal distribution (i.e., within
buildings).

(b) Each CATV system operator shall employ at least one(1) full-time coordinator of
access and institutional services, who shall have continuing oversight and administration
of the development and utilization of access programming and institutional services.

(c) Any and al technical, planning, and instructional assistance provided by a CATV
system operator pursuant to this section shall be provided at no expense to the access
Services user.

CHAPTER 15 - ADVISORY BODIES

Section 15.1 Service Area Citizens Advisory Committees

(& The Administrator shall appoint Service Area Citizens Advisory Committeesin
accordance with the following paragraphs of this section, in each of the following
situations:

(1) wherea CATV company holds any certificate for a designated service area on the
effective date of the adoption of these rules, for such designated service area, within
sixty (60) days of such effective date;



(2) where a petition concerning designation or alteration of an existing CATV service
area has been received by the Administrator for such designated or altered service area,
within thirty(30) days of that date of receipt;

(3) inother areas of the state not included in any CATV service area, wherein the
Administrator's discretion it is appropriate to appoint such a committee.

(b) Appointmentsto Service Area Citizens Advisory Committees shall be made by
the Administrator after consultation with the chief executive officers of al the
municipalities included in the proposed or existing service area, and with the
management of the CATV certificate holder (if any) for that service area.

(c) Service AreaCitizens Advisory Committees shall consist of the following:

(1) from each municipal government in the proposed or existing service area, one(1)
representative for every thirty-five thousand (35,000) population or fraction thereof in
that municipality (as determined by the most recent United States Census). Municipal
representatives shall be chosen by the highest elected official in each municipality, with
the advice and consent of the municipal council;

(2) at least one(1) representative of municipa school systemsin the service area, after
consultation with the Rhode Island Association of School Committees and the Rhode
Island School Superintendents Association;

(3) One(1) representative of post-secondary higher education;

(4) not less than five(5) and not more than seven(7) representatives of the general
public;

(5) the manager of the CATV certificate holder, if any, for that service area (or his’her
designee), as a non-voting member.

Membership of such committees (and of any such subcommittees as they may appoint)
shall be as broadly representative of the interests of the community as possible. Except
for the CATV certificate holder's representative, appointees shall be residents of that
service area, and shall not be commercially involved in the CATV industry.

(d) Members of Service Area Citizens Advisory Committees shall serve without
remuneration for a period of three(3) years. Original appointments shall be for terms of
one, two or three (1, 2, or 3) years with subsequent appointments for aterm of three(3)
years, so that the terms of one-third of the committee's members expirein any year.
Members shall be eligible to succeed themselves. Vacancies shall befilled in the same
manner as original appointments; however, vacancies for reasons other than expiration
shall befilled only for the unexpired portion of the term.



(e) The members of each Service Area Citizens Advisory Committee shall choose a
chairman from among themselves, and may appoint such subcommittees as it seesfit to
deal with specific issues or segments of community interests. Meetings shall be held no
less than four times annually, or at the call of the chairman. All meetings shall be open
to the public.

(f) Each Service Area Citizens Advisory Committee shall have the following duties
and responsibilities:

(1) toinformitself and the public about cable television;
(2) to advisethe CATYV certificate holder of community needs and concerns;

(3) to assess on an ongoing basis, the communications needs and desires of the
residents of the proposed or existing service area; to analyze how the services which can
be provided by CATV systems can satisfy those needs; and to make periodic written
reports to both the Administrator and the CATV certificate holder (if any) stating the
communications needs and desires of the residents of the proposed or existing service
area, and making recommendations on the means of satisfying those needs (which, in
the case of a proposed service area, or an existing service area for which no Compliance
Order Certificates have been issued, may include a description of the CATV system it
deems best suited to meet those needs);

(4) to advise and make recommendations to the CATV certificate holder on the
development of operating rules for access channels and institutional services and
policies governing continuing administration of those channels and services.

(5) to advise and make recommendations to the CATV certificate holder and
community agencies on programming policies and development and acquisition of
programs for access channels and institutional services,

(6) toassist the CATV system operator in the promotion of access channels and
institutional services;

(7) to recommend to the Administrator, in consultation with the certificate holder and
affected agencies, which public buildings and non-profit organization buildings within
the service area should be connected to the institutional network and/or receive free
residential subscriber service;

(8) to advise and make recommendations to the certificate holder on utilization of the
statewide interconnection facilities and channels;

(9) to prepare written annual reports of the CATV system operator's performance
under the terms of these rules, FCC rules, Division orders, and state and Federal
statutes, especially as regards the provision of access and institutional services;



(10) to perform such other duties as the municipal governments of that service area, in
consultation with the Administrator, may specify in writing.

(g) Service AreaCitizens Advisory Committees shall promptly furnish copies of al
reports to the Administrator and to municipal officials and the CATV certificate holder
for that service area.

Section 15.2 Cable Television Advisory Council

(8 Within ninety (90) days of the effective date of these rules, there shall be
established by the Administrator a permanent Cable Television Advisory Council
consisting of nineteen (19) members, including seven (7) ex-officio members, two
representatives of all the CATV certificate holders in the state, and ten (10) public
members, as provided below, al of whom shall serve without remuneration.

(b) The ex-officio members of the Council shall be the Chairman of the Board of
Governors for Higher Education (or his designee), the Chairman of the Board of
Regents for Elementary and Secondary Education (or his designee), the Chairman of the
Rhode Island Public Telecommunications Authority (or his designee), the Director of
the State Department of Community Affairs, the Director of the State Department of
Health, the Chairman of the Rhode Island League of Cities and Towns, and the
Chairman of the State Council on the Arts. Ex-officio members shall remain members
of the Council during their tenure in their respective offices.

(c) Each representative of the CATV certificate holders shall be the manager of a
Certificated CATV company in this state. These representatives shall be appointed by
the Administrator for atwo (2) year term on arotating basis. Original appointments of
these representatives shall be made for terms of one and two (1 and 2) years, with
subsequent appointments for atwo (2) year term.

(d) Public members of the Council shall be selected by the Administrator from
recommendations submitted by the Service Area Citizens Advisory Committeesin the
various franchised parts of the state, and shall include at least three (3) chairmen of
Service Area Citizens Advisory Committees. All public members shall be appointed
for aterm of three (3) years. Original appointments of public members shall be for
terms of one, two, or three (1, 2, or 3) years, with subsequent appointments for a term of
three (3) years, so that the terms of one-third of the public membership of the Council
shall expirein any year. Members shall be eligible to succeed themselves. Vacancies
shall befilled in the same manner as original appointments; however, vacancies for
reasons other than expiration shall be filled only for the unexpired portion of the term.
Public members shall be as broadly representative of the state as possible.

(e) The Administrator shall designate a member of the Council asits chairman;
however, only public members shall be eligible to serve as chairman. The Council shall
meet at the call of its chairman.



(f) The Cable Television Advisory Council shall have the following duties and
responsibilities:

(1) to advisethe Administrator on the development, adoption and implementation of
rules, regulations and policies governing community antennatelevision systemsin the
state;

(2) to assist the Administrator in the development of a master plan for the
development of cable television in the state;

(3) to advise the statewide interconnection system entity of community needs and
concerns, and on policies governing continuing administration of that system designed
to meet those needs and concerns.

CHAPTER 16 - PROHIBITED ACTIVITIES

The holder of any CATV certificate is prohibited from directly or indirectly doing any
of the following:

(1) Engaging in the business of selling at retail, leasing renting, repairing or servicing
of television sets or radios;

(2) Imposing afee or charge for any service or repair to subscriber-owned receiving
devices except for the connection of its service or for the determination by franchisee of
the quality of its signal to the recipients thereof;

(3) Soaliciting, referring, or causing or permitting the solicitation or referral of any
subscriber to persons engaged in any business herein prohibited to be engaged in by the
franchise holder;



CHAPTER 17 - REPORTS AND FILINGS

Section 17.1 Annual Report Required

(&) Within one year of the granting of a Certificate of Authority to Operate, and
annually thereafter, every CATV operator shall file areport with the Division,
containing the information required by the following sections and any other information
the Administrator may require. The report shall be made in aform acceptable to the
Administrator.

(b) The Division shall review each such annual report asit isreceived, and present the
results of its review to the Administrator.

Section 17.2 Annual Report-Financial, Ownership, and Management Information
Every annual report submitted to the Division in accordance with Section 17.1 of these
rules shall contain the following information regarding ownership, management, and

financial condition of the certificate holder:

(@) asworn financial and operating report including a balance sheet and profit and loss
Statement;

(b) alist of its officers, directors, and management personnel;

(c) astatement containing the name, address, date of birth, and social security number
of each legal and each beneficial holder of more than five percent (5%) of its stock; and
the name, address and nature of business of any enterprise in which it has more than a
five percent (5%) interest.

Section 17.3 Annual Report-Facilities, Services, Subscriber Information

Every annual report submitted to the Division in accordance with Section 17.1 of these
rules shall contain the following information regarding the physical facilities and
equipment of the system, its subscriber population, and the services offered by it:

() current exact location of head-end (and sub-headends or hubs, if any), studios and
offices.

(b) alisting of broadcast and non-broadcast signals carried.

(c) areport on the nature and extent of programming originated by the system operator
(whether automated, live, or videotape).

(d) areport on the nature and extent of utilization of access channels and institutional
Services.



(e) areport on the nature and extent of any experimentations and service innovations
conducted during the previous twelve months.

(f) areport on the use of system facilities (including studio and mobile or portable
production equipment) by non-commercial and commercia customers other than users
of access channels.

(9) abreakdown of subscribers by municipality and levels of service contracted for
(including premium, FM, and ancillary services, if any).

(h) the name and address of each subscriber receiving free installation of service
(specifying levels of service contracted for by each), along with the relationship of each
such subscriber to the system.

Section 17.4 Uniform Reporting System

(8) Each CATV company shall keep such books of accounts and all other books and
financial records applicable to its system in this state in accordance with the
requirements of the Uniform Reporting System (URS) of the Massachusetts Community
Antenna Television Commission (1975 edition, as amended).

(b) Each CATV company shall file annually with the Division the appropriate forms
required by the URS within ninety (90) days following the close of the company's fiscal
year.

(c) A CATV system operator who ceases to operate a CATV system in this state shall
promptly notify the Division of that fact and file, no later than thirty (30) days after
ceasing operation, afinal financial report in aform and manner acceptable to the
Division.

(d) Nothing in this section shall be construed to limit the Division's power to require
additional or supplemental information.

Section 17.5 Availability of books and records

Each CATV company shall fully cooperate in making available at reasonable times,
and the Division shall have the right to inspect the books, records, maps, plans, and
other like materials of the company applicable to its system or systems in this state, at
any time during reasonabl e business hours; provided where volume and convenience
necessitate, the company may require inspection to take place on its own premises.



