
INTOXALOCK  

COMMENTS REGARDING RHODE ISLAND 

PROPOSED IGNITION INTERLOCK RULES 

ON DECEMBER 6, 2018 

 

On behalf of Consumer Safety Technology, LLC d/b/a Intoxalock, thank you for the opportunity to 

comment on Rhode Island’s proposed changes to the ignition interlock rules.  The added wording to the 

proposed rules is in blue and the deleted wording is lined through in blue. 

Should you have questions or need additional information, please contact Julie Hall, Regulatory Specialist 

at jhall@intoxalock.com or at 515-564-2029.  It would be most appreciated if you could prov ide a high 

level timeline of the promulgation of these rules and how much advance notice will be given to comply 

with the final rules once promulgated.Again, thank you for the opportunity to comment, and thank you 

for keeping me in the communications loop throughout the rulemaking process.  

 

RULE 9.2    INCORPORATED MATERIALS 

These regulations hereby adopt and incorporate Model Specifications for Breath Alcohol Ignition Interlock 

Devices (BAIIDs), National Highway Traffic Safety Administration, Federal Register Vol 78, No. 89 (2013) 

by reference, not including any further editions or amendments thereof and only to the extent that the 

provisions herein are not inconsistent with these regulations.  and effective May 8, 2014 and Federal 

Register Vol 80, No. 60 (2015) and effective March 30, 2015 and require the device to meet or exceed the 

model specifications established by NHTSA.  

COMMENT AND RATIONALE 

The revision to Rule 9.2 is based on technical corrections made in 2015 to the 2013 NHTSA Model 

Specifications.  This recommended change is further supported by Rule 9.4.2.C that requires the device to 
“meet or exceed” the current applicable certification standards set forth by NHTSA and the U.S. 

Department of Transportation.   

 

_______________________ 

RULE 9.3    DEFINITIONS 

Rule 9.3.A.2 

2. "Circumvention" means an overt, conscious attempt to bypass the Ignition Interlock Device by providing 

samples other than the natural unfiltered breath of the operator, or by starting the car without using the 

ignition switch, or any other act intended to allow the vehicle to start or continue to operate without the 

operator first taking and passing a breath test. to bypass the correct operation of a BAIID by starting the 

vehicle, by any means, without first providing a breath test.  

COMMENT AND RATIONALE 

The definition being recommended for “circumvention” is provided by the Association of Ignition Interlock 

Program Administrators (AIIPA) as set forth in AIIPA’s Standardized Vocabulary and Standardized Best 

Practice Recommendations dated 2016. 
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“Manufacturer” means a person or organization responsible for the design, construction, or production 

of the device. 

COMMENT AND RATIONALE 

Since the “manufacturer” must apply for device certification in Rule 9.4.2, it is recommended that 

“manufacturer” be a defined term and be added to Rule 9.3 Definitions.  

_________________________ 

Rule 9.3.A.13 

13. "Missed rolling retest" means a failure to take the Rolling Retest within the time period allotted by the 

IID. If the breath test is taken after the time period allotted and demonstrates a BAC/BrAC greater than 

.025, it shall be deemed a Failed Rolling Retest.  

 

COMMENT AND RATIONALE 

Since this is the definition for “missed rolling retest” and there is already a definition for “failed rolling 
retest,” the second sentence has been deleted.  

 

____________________ 

 

Rule 9.3.A.18 

18. "Service provider" or “Provider" means an entity approved by the DMV registered to do business in 

the state of Rhode Island that installs, monitors, and services, and removes the operator’s Ignition 
Interlock Device.  

COMMENT AND RATIONALE 
In the rules, there is no DMV approval process for a service provider and therefore, “approved by the 

DMV” has been removed from the definition.  However, it is recommended that the service provider be 
registered to do business in the state of Rhode Island and that the definition also include the service 

provider’s responsibility to remove ignition interlock devices.  It is further recommended that the service 
provider’s responsibility to install, monitor, service, and remove the ignition interlock device be 

consistently applied in the rules (e.g., Rule 9.6.A). 
 

________________________ 

 
Rule 9.3.A.21 

21. "Tamper" means an overt, conscious attempt to physically disable or otherwise disconnect the Ignition 
Interlock Device from its power source and thereby allow a person to start the engine or continue to 

operate a motor vehicle without a Passed Test. an attempt to physically disable, disconnect, adjust, or 

otherwise alter the proper operation of an ignition interlock device. 
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COMMENT AND RATIONALE 
The definition being recommended for “tamper” is provided by the Association of Ignition Interlock 

Program Administrators (AIIPA) as set forth in AIIPA’s Standardized Vocabulary and Standardized Best 

Practice Recommendations dated 2016. 

 
_____________________________ 

 

RULE 9.4.2    RESPONSIBILITIES OF IID SERVICE PROVIDER MANUFACTURER 

 

COMMENT AND RATIONALE 
It is recommended that “service provider” be changed to “manufacturer” since it is the manufacturer that 

is responsible for the performance of the ignition interlock device and it is the service provider that is 
responsible for installing, monitoring, servicing, and removing the ignition interlock device. 

______________________ 

 

Rule 9.4.2.A 

A. A manufacturer or other entity seeking approval of any type of Ignition Interlock Device in order that it 

might be used to monitor compliance with Rhode Island Ignition Interlock Restrictions must demonstrate 

to the satisfaction of the Division of Motor Vehicles that the device meets or exceeds the conditions 
established in the new Model Specifications for Breath Alcohol Ignition Interlock Devices (BAIIDs), 

National Highway Traffic Safety Administration, Federal Register Vol 78, No. 89 published on May 8, 2013  

and effective May 8, 2014 and Federal Register Vol 80, No. 60 (2015) and effective March 30, 2015 . The 

Division of Motor Vehicles shall certify such qualifying types of devices and shall publish a list of certified 

types of devices.  

COMMENT AND RATIONALE 
It is recommended that “or other entity” be removed from Rule 9.4.2.A, since it is the manufacturer that 

is responsible for the performance of the ignition interlock device.  Further, the revision to Rule 9.4.2.A is 
based on technical corrections made in 2015 to the 2013 NHTSA Model Specifications.  The recommended 

change is further supported by Rule 9.4.2.C that requires the device to “meet or exceed” the current 
applicable certification standards set forth by NHTSA and the U.S. Department of Transportatio n.  

 

______________________ 

 Rules 9.4.2.B and C 

B. A service provider manufacturer shall submit a completed application for certification, on a form 

provided by the Division.  

C. A service provider  manufacturer shall submit, together with the application, a sworn certificate from 

an independent professional scientific testing laboratory that is accredited to the International 



Intoxalock Rule Comments 

Rhode Island 
December 6, 2018 

 

4 
 

Organization for Standardization (ISO) 17025 Laboratory Management Standard, independent of the 

provider's business, attesting that the provider’smanufacturer’s ignition interlock system meets or 
exceeds the current applicable certification standards set forth by NHTSA and the U.S. Department of 

Transportation.  

 

COMMENT AND RATIONALE 

It is recommended that “service provider” be changed to “manufacturer” since it is the manufacturer that 

is responsible for the performance of the ignition interlock device and it is the “service provider” that is 
responsible for installing, monitoring, servicing, and removing the ignition interlock device.  

 

It is further recommended, that the ignition interlock device be submitted to an independent laboratory 

for testing to ensure it is capable of meeting the standards listed in the NHTSA Model Specifications and 

the performance and testing of the device has been conducted by an independent laboratory that is an 
ISO 17025 accredited.   The American Association of Motor Vehicle Administration (AAMVA) Ignition 

Interlock Program Best Practice Guide dated September 2018 supports these device certification 
standards. 

 
_______________ 

 
Rules 9.4.2.D and E 

D. The service provider manufacturer will submit in writing the procedures it will undertake to monitor 
the IID systems installed by the service provider.  

E. The provider manufacturer shall submit a warning label to the division in compliance with R.I. Gen. 

Laws § 31494 for approval by the Division. Once approved by the Division, the warning label shall be 

attached to the IID in a position visible to the driver.  

 

COMMENT AND RATIONALE 

It is recommended that “service provider” be changed to “manufacturer” since it is the manufacturer’s 
responsibility to obtain certification of the device and Rules 9.4.2.D and E are manufacturer oversight 

responsibilities as the architect of the ignition interlock device.  See also Chapter 4 of the American 
Association of Motor Vehicle Administration (AAMVA) Ignition Interlock Program Best Practice Guide  

dated September 2018. 
 

________________________ 

 

Rule 9.4.2.F 

F. The service provider manufacturer will submit a written statement to the division certifying that they 

will comply with the requirements set forth in R.I. Gen. Laws § 31493( a)(1) through (12), . Standards for 

certification shall include provisions for setting a minimum and maximum calibration range, and the 

following additional shall also include, but not be limited to, requirements that the devices:  

 

COMMENT AND RATIONALE 
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It is recommended that “service provider” be changed to “manufacturer” since it is the manufacturer that 

is responsible for the performance of the ignition interlock device and it is the “service provider” that is 
responsible for installing, monitoring, servicing, and removing the ignition interlock device.  

 
Rules 9.4.2.G thru K 

G.  The manufacturer shall submit certificate of insurance as proof of product liability insurance with 

minimum liability limits of one million dollars ($1,000,000) per occurrence and three million dollars 

($3,000,000) in the aggregate throughout the certification period.  A manufacturer may not cance l, 

materially change, or fail to renew the coverage of the manufacturer or the insurance company.  

 

H.  The manufacturer must obtain and maintain a bond in the amount of $______.  The bond shall inure 

to the benefit of the State of Rhode Island and shall be used to reimburse expenses related to the ignition 

interlock device services incurred by any operator who is required to equip a vehicle with an ignition 

interlock device by the State of Rhode Island and who documents a loss because of a manufacturer ceasing 

to do business, becoming insolvent, or whose certification is in jeopardy.   The bond must include the 

following. 

(i) The bond must be issued by a corporate surety licensed to do business within the State of 

Rhode Island; 

(ii)  The surety shall have the ability to cancel the bond and give notice that the bond is cancelled 

for any reason and shall continue to be liable under the bond until the Division receives notice; 

(iii)  The bond must be executed to the State of Rhode Island; and  

(iv)  The original bond must be filed and held in the Division’s office. 

 

I.  Retain records of installation, calibration, downloads, service, removal for a minimum of three (3) years 

from the date of device removal. 

 
J.  Provide written notice of any material modification of the ignition interlock device to the Division.  A 

“material modification” is any addition or reduction in features, software version changes, configuration 
profile changes or alteration in the components and/or design of the certified ignition interloc k device.  

Based on the information presented the Division would determine if the device needs submitted for 

recertification.  
 

K.  The manufacturer must provide a sample of the information downloaded from the device ’s data 
reader. 

 
COMMENT AND RATIONALE 

The recommendation for the manufacturer to have product liability insurance and a bond are best 
practice recommendations of the American Association of Motor Vehicle Administration (AAMVA) Ignition 

Interlock Program Best Practice Guide dated September 2018.  The $1M/$3M product liability insurance 

would cover defects in design and materials as well as device manufacturing, calibration, installation, 

removal, and adequately covers all other accidents that may occur.   

 
Requiring a performance bond would ensure that the charges for removing a device and replacing with 

another certified device would be paid for by the manufacturer whose device is removed from the list of 

approved devices.  A performance bond would also be applicable if the manufacturer became insolvent 
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or discontinued doing business.  Below is a list of states that require a bond and the required bond 

amount.  In determining the bond amount, consideration should be given to the total number of ignition 
interlock devices in the state and the number of ignition interlock devices the largest manufacturer would 

have to replace.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Record retention is recommended as a best practice and should be in compliance with the states record 

retention statutes and/or regulations.  Notification of material device modifications  and a sample of the 

data to be downloaded from the device are also best practices.  Receiving a sample data download will 

ensure that the correct violations are being recorded and reported by the device.   

______________ 

GENERAL GLOBAL COMMENT 

In the proposed rules, there are some statutory cites that need corrected.  Examples include the following. 

 R.l. Gen. Laws §31493(b) should be R.I. Gen. Laws §31-49-3(b) 

 R.I. Gen. Laws §31494 should be R.I. Gen. Laws §31-49-4 

 R.I. Gen. Laws §31272.8(b)(7) should be R.I. Gen. Laws §31-27-2.8(b)(7) 

 

STATE  BOND AMOUNT 

OR  $100,000 

NJ $10,000 

SD $100,000 

MD $10,000 

CO $100,000 

KY $50,000 

GA $100,000 

AZ $200,000 

ME $25,000 

MI $50,000 

FL $200,000 

UT $50,000 

NM $10,000 

MA $25,000 



 
 

500 E. Dallas Road, Grapevine, Texas 76051     SmartStartInc.com     800.880.3394    972.929.6638 fax 

 

 

 

 
December 5, 2018 
 
Bradford Booth 
Department of Revenue 
600 New London Avenue 
Cranston, RI 02920 
Bradford.booth@dmv.ri.gov 
 
Re: Proposed Amendment  
 
Dear Mr. Booth, 
 
On behalf of Smart Start, LLC, I am responding to your organization’s November 6, 2018 Public 
Notice of Proposed Rulemaking regarding proposed amendments to Rules and Regulations 
Governing the Certification and Use if Ignition Interlock Systems, 280-RICR-30-15-9.   
 
Smart Start has proposed many modifications and clarifications that we believe will increase 
program oversight, create standardization and enhance business practices.  We have worked 
diligently to incorporate the ideas and best practice recommendations of internationally 
recognized ignition interlock experts such as the National Highway Traffic Safety Administration 
(NHTSA), European Committee for Electrochemical Standardization (CENELEC), American 
Association of Motor Vehicle Administrators (AAMVA) and the Association of Ignition Interlock 
Program Administrators (AIIPA). 
 
We applaud the state of Rhode Island for its desire to make programmatic improvements in the 
ignition interlock program and support your ongoing efforts to reduce the incidence of 
impaired driving.  We look forward to the opportunity to discuss this and other issues with you 
and your staff. 
 
Respectfully, 
 

Toby Taylor 
 

Toby Taylor 
Vice President, Regulatory Compliance 
 

mailto:Bradford.booth@dmv.ri.gov
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TITLE 280 – DEPARTMENT OF REVENUE 

CHAPTER 30 – DIVISION OF MOTOR VEHICLES 

SUBCHAPTER 15 – SAFETY AND EMISSIONS 

PART 9 – Rules and Regulations Governing the Certification and Use of Ignition Interlock 

Systems 

9.1 Authority and PurposeINTRODUCTION 

9.1.1 Authority 
 

These Rules and Regulations are promulgated under the authority of R.I. Gen. Laws 

§§ 31492 and 31493, and R.I. Gen. Laws Chapter 4235, as amended. 

  Pursuant to the provisions of R.I. Gen. Laws §§ 42353(a)(3) and 4235.13, as 

amended, consideration was given to: (1) alternative approaches to the regulations; 

(2) duplication or overlap with other state regulations; and (3) significant economic 

impact on small business. No alternative approach, overlap or duplication nor any 

significant economic impact was identified; consequently these Regulations are 

adopted in the best interest of the health, safety and welfare of the public. 

  The within Rules and Regulations were adopted by me as Administrator of the 

Division of Motor Vehicles on the 28th day of December, 2015. 

9.1.2 PurposeAUTHORITY, AND SCOPE  

1.1 Pursuant to Sections 31492 and 31493 of the Rhode Island General Laws, the 

Administrator of the Division of Motor Vehicles is authorized to adopt and enforce 

rules and regulations necessary to certify ignition interlock systems and ensure 

motorists’ proper compliance with such systems. 

These Rules and Regulations establish standards for the certification and use of  

ignition interlock systems. 

Commented [TT1]: Please consider this modification for 
consistency with the purpose stated in 9.1.2 below. 

Commented [TT2]: Please consider this modification for 
consistency with RI Gen L § 31-49-6. 



1.3 The Rules and Regulations herein contained are promulgated pursuant to 

Sections 42353, 31492 and 31493 of the Rhode Island General Laws, as 

amended. 

9.2 Incorporated Materials 

  These regulations hereby adopt and incorporate Model Specifications for Breath 

Alcohol Ignition Interlock Devices (BAIIDs), National Highway Traffic Safety 

Administration, Federal Register Vol 78, No. 89 (2013) by reference, not 

including any further editions or amendments thereof and only to the extent that 

the provisions herein are not inconsistent with these regulations. 

9.3 Definitions 

A. The following words used in these Rules and Regulations shall have the 

following meaning: 

 except when the context otherwise requires: 

1. “Alcohol Setpoint” means the breath alcohol concentration (BrAC) at 

which an ignition interlock device is set to perform a required action.  

The alcohol setpoint is 0.025 g/210L. 

2. "Breath alcohol concentration" or  “BrAC" means the amount of alcohol 

in a given amount of breath, expressed in weight per volume (w/v) 

based upon grams of alcohol per 210 liters (L) of breath. 

3. “Breath Sample” means the normal expired human breath primarily 

containing end expiratory air. 

4. “Breath Test” means providing a breath sample to an IID. 

5. “Calibration” means the process of adjusting an IID to ensure accuracy. 

6. “Camera” means a peripheral device that can capture an image of the 

person driving the vehicle.  

7. "Circumvention" means to bypass the intended operation of the Ignition 

Interlock Device by starting or operating the car, by any means, without  

first taking and passing a breath test. 

8. "Conditional hardship license" means any driver’s license or right to 

operate authorized by the court or traffic tribunal during a period of license 

suspension that allows a person to drive for limited hours during the 

suspension period as set forth in R.I. Gen. Laws § 31272.8(b)(7). 

9. “Delinquent days” means any day in which the IID is in Permanent 

Lockout. 

10. "Division" or “DMV” means the Division of Motor Vehicles. 

Commented [TT3]: Please consider adding this NHTSA 
and AIIPA Standardized definition and Best Practice 
recommendation which has been modified by SSI and 
incorporated throughout. 

Commented [TT4]: Please consider adding this NHTSA 
and AIIPA Standardized definition which has been 
incorporated throughout. 
 

Commented [TT5]: Please consider adding this NHTSA 
and AIIPA Standardized definition which has been 
incorporated throughout. 

Commented [TT6]: Please consider adding this CENELEC 
and AIIPA Standardized definition which has been 
incorporated throughout. 

Commented [TT7]: Please consider adding this AIIPA 
Standardized definition which has been modified by SSI and 
incorporated throughout. 

Commented [TT8]: Please consider adding this SSI 
definition which has been incorporated throughout. 

Commented [TT9]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT10]: Please consider adding this to clarify 
modifications to 9.6.3 which has been incorporated 
throughout. 

Commented [TT11]: Please consider this modification as 
the only use of this term is in the current instance. 

Commented [TT12]: Please consider this modification as 
the only use of this term is in the current instance. 



11. "Failed startup test" means a start-up breath test result that is greater 

than the alcohol setpoint. 

12. "High BrAC test" means a breath test result that is greater than 0.05 

g/210L. 

13. "Ignition interlock device" or “IID” means a device that is designed to allow 

a driver to start or operate a vehicle if the driver’s BrAC is at or below the 

alcohol setpoint. 

14. "Ignition interlock restriction" means the limitation imposed by the court, 

traffic tribunal or Division of Motor Vehicles on an individual’s license or 

right to operate prohibiting operation of any motor vehicle without an 

Ignition Interlock Device. This appears as a “U” restriction on the 

motorist’s record. 

15. “Lockout Override” means a method of overriding a Permanent Lockout 

condition to allow a breath sample. 

16. “Manufacturer” means the entity responsible for the design, construction, 

and production of ignition interlock device. 

17. “Manufacturer Representative” means an individual designated by the 

manufacturer as a contact for the program administrator in the state of 

Rhode Island. 

18. "Operator" means any person who drives or is in actual physical control of 

a motor vehicle upon a highway or who is exercising control over or 

steering a vehicle being towed by a motor vehicle. 

19. "Passed test" means a breath test result that is at or below the alcohol 

setpoint . 

R.I.G.L. – The Rhode Island General Laws. 
 

20. “Permanent Lockout” means a condition where the device will not 

accept a breath test until the condition is remedied as prescribed 

herein. 

21. "Proper Record Maintenance" means the manufacturer's complete 

records on every operator for a period of three (3) years from the date 

of removal including, but not limited to, all data retrieved from the data 

storage system of a device. 

22. “Provider Center” means the facility approved by the Division in which 

IID services are performed. 

23. “Recall” means a resetting of the service interval in response to a 

service requirement of the device or an action of the driver. 

24. "Retest" means a breath test that is required after the engine is started  

and while the engine is running. 

Commented [TT13]: Please consider this modification as 
this language is incorporated in 9.4.3 (A)(4). 

Commented [TT14]: Please consider this modification for 
clarity and incorporation of modified terms. 

Commented [TT15]: Please consider this modification for 
clarity and incorporation of modified terms. 

Commented [TT16]: Please consider adding this NHTSA 
and AIIPA Standardized definition which has been modified 
by SSI and incorporated throughout. 

Commented [TT17]: Please see “Permanent Lockout”. 

Commented [TT18]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT19]: Please consider adding this CENELEC 
and AIIPA Standardized definition which has been modified 
by SSI and incorporated throughout.   

Commented [TT20]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout.  This is an AAMVA Best Practice 
recommendation. 

Commented [TT21]: Please consider this modification as 
this language is incorporated in 9.4.3 (A)(4). 

Commented [TT22]: Please consider this modification for 
clarity and incorporation of modified terms. 

Commented [TT23]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT24]: Please consider adding this industry 
standardized definition which has been incorporated 
throughout. 

Commented [TT25]: Please consider this modification to 
define the facility in which IID service are provided. 

Commented [TT26]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT27]: Please consider modifying this term 
in accordance with the NHTSA and AIIPA Standardized 
definition which has been modified by SSI and incorporated 
throughout.   



25. “Routine Maintenance” means inspection, calibration and other simple, 

small-scale activities associated with regular and general upkeep of 

the ignition interlock device against normal wear and tear but does not 

include internal repair. 

26. "Service interval" means the time period that an IID may be used without 

routine maintenance.   

27. "Service provider" or “Provider" means an entity approved by the DMV 

that installs, performs routine maintenance, and removes the 

operator’s Ignition Interlock Device. 

28. "Service visit" means a required visit to the Service Provider by the 

operator to have Routine Maintenance performed on the Ignition 

Interlock Device or in response to a recall.  

29. "Startup test" means a breath test provided prior to starting or operating 

the vehicle. 

30. "Tamper" means an attempt to physically disable, disconnect, adjust, or 

otherwise alter the intended operation of the Ignition Interlock Device. 

31. “Technician” means and individual authorized and trained to perform 

services related to the IID. 

32. “Violation” means a non-compliance with a law, regulation, or rule as 

defined by a state or jurisdiction. 

9.4 Certification of the IID 

9.4.1 Responsibilities of The Division of Motor Vehicles: 

A. The Division of Motor Vehicles shall maintain and publish a list of all approved 

Service Providers within the State of Rhode Island, which shall be included on its 

website. Any Manufacturer or Service Provider found not to be in compliance 

with any of the provisions of this regulation may be subject to suspension or 

revocation of approval for a device model or any or all its Provider Centers, after 

a hearing before the division. The Division may take into account the nature and 

extent of the violation(s) and the past performance of the manufacturer or 

Service Provider. 

B. The Division of Motor Vehicles shall approve a warning label to be affixed to the 

IID. The warning label shall state that a person tampering with, or circumventing 

or otherwise misusing the IID is guilty of a misdemeanor. 

B. When the court orders the use of an ignition interlock system, the DMV shall 

place an appropriate notation, a “U” restriction, upon the operator’s record and 

license that clearly sets forth the requirement for an IID. Upon completion of the 

time period set forth by the court or DMV for use of the IID, the operator shall 

return to the DMV to request removal of the restriction from the license. 

Commented [TT28]: Please consider adding this industry 
standardized definition which has been incorporated 
throughout. 

Commented [TT29]: Please consider modifying this term 
in accordance with the NHTSA and AIIPA Standardized 
definition which has been modified by SSI and incorporated 
throughout.   

Commented [TT30]: Please consider this modification for 
clarity and incorporation of modified terms.  See 9.6.2 (A). 

Commented [TT31]: Please consider this modification for 
clarity and incorporation of modified terms.  Please see 
“Service Interval” and 9.6.2 (A). 

Commented [TT32]: Please consider adding this CENELEC 
and AIIPA Standardized definition which has been modified 
by SSI and incorporated throughout. 

Commented [TT33]: Please consider adding this NHTSA 
and AIIPA Standardized definition which has been modified 
by SSI and incorporated throughout. 

Commented [TT34]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT35]: Please consider adding this AIIPA 
Standardized definition which has been incorporated 
throughout. 

Commented [TT36]: Please consider this modification 
in accordance with the “Model Guideline for State 
Ignition Interlock Programs” published by the National 
Highway Traffic Safety Administration (NHTSA).   

Commented [TT37]: Does this conflict with 9.9 (5) 
stating the DMV shall make an appropriate notation of the 
conditional hardship license, restriction “Y”, on the 
motorist’s driving record? 



9.4.2 Device Certification 

A. No device model may be used in the state of Rhode Island unless it has been 

approved by the Division in accordance with the requirements stated herein.    

B. A manufacturer seeking approval of an Ignition Interlock Device in order that it 

might be model to be used to monitor compliance with Rhode Island Ignition 

Interlock Restrictions must provide written documentation to the Division, current 

within 5 years, from an International Organization for Standardization (ISO) 

17025 certified testing laboratory that the device for which approval is sought in 

Rhode Island meets or exceeds the current National Highway Traffic Safety 

Administration (NHTSA) Model Specifications for Breath Alcohol Ignition 

Interlock Devices (BAIIDs). The Division of Motor Vehicles shall publish a list of 

certified  device models which will be recognizable, as such, upon visual 

inspection.  To remain on the list of certified device models, the device model 

must be recertified every year by the Division. 

C. A Manufacture Representative shall submit a completed application for 

certification, on a form provided by the Division, and remit a fee of One Thousand 

($1,000.00) dollars in accordance with the procedures established by the 

Division. 

D. A Manufacture Representative shall submit, together with the application: 

 

 1. Written documentation the device model for which certification is sought in 

Rhode Island is manufactured by a Manufacturer that is accredited to the 

International Organization for Standardization (ISO) 9001 Quality Management 

System; 

 

2. A certificate of insurance, issued by an insurance company authorized to 

transact business in Rhode Island, specifying: 

 

a. A product liability policy with a current effective date; 

 

b. The name and model number of the device covered by the policy; 

 

c. Policy coverage of at least one million dollars ($1,000,000) per 

occurrence and three million ($3,000,000) in the aggregate; 

 

d. The manufacturer as the insured and the state of Rhode Island as an 

additional insured; 

 

e. Product liability coverage for defects in manufacture, materials, design, 

calibration, installation, and operation of the device; and 

 

f. The insurance company will notify the Division at least 30 days before 

canceling the product liability policy. 

Commented [TT38]: Please consider adding this section 
establishing a process to approve IIDs in the State in 
accordance with the NHTSA Model Guideline for State 
Ignition Interlock Programs. 

Commented [TT39]: Please consider these modifications 
in accordance with the NHTSA Model Guideline for State 
Ignition Interlock Programs, the “Manufacturer Oversight” 
Best Practice Recommendation of AAMVA and the 
Standardized Best Practice recommendations of AIIPA.  

Commented [TT40]: Please consider these modifications 
in accordance with the NHTSA Model Guideline for State 
Ignition Interlock Programs. 

Commented [TT41]: Please consider this modification in 
accordance with the “Manufacturer Oversight” Best Practice 
Recommendation of the American Association of Motor 
Vehicle Administrators (AAMVA). 

Commented [TT42]: Please consider adding this section 
in accordance with the “Manufacturer Oversight” Best 
Practice Recommendation of the American Association of 
Motor Vehicle Administrators (AAMVA). 



 

3. A bond in the amount of $50,000. The bond inures to the benefit of the State of 

Rhode Island and will be used to reimburse expenses related to the device 

services incurred by any operator who is required to equip a motor vehicle with an 

IID by the State of Rhode Island or any political subdivision thereof and who 

documents a loss because of the device being removed from the list of certified 

device models, insolvency or discontinuance of business of the manufacturer, 

provider or provider center. The bond must include the following: 

 

a. A corporate surety certified to do business within the State of Rhode 

Island;  

 

b. The surety will notify the Division if the bond is canceled for any reason 

and will continue to be liable under the bond until the Division receives the 

notice;  

 

c. The bond must be executed to the State of Rhode Island. 

 

4. Agree that a malfunctioning device will either be made functional or replaced by 

the Provider within 24 business hours.  Internal device repairs will only be 

performed by the device manufacturer.  Upon a determination by the manufacturer 

the malfunction is due to a vehicle condition or damage to the device, the operator 

will be responsible for the applicable repair or replacement fees. 

 

6. Agree to ensure proper record maintenance and provide testimony relating to 

any aspect of the installation, service, repair, use, removal, interpretation of any 

report or information recorded in the data storage system of a device or 

performance of any other duties required by this title at no cost on behalf of the 

State of Rhode Island or any political subdivision. 

 

7. Advise the Division, within 30 days of the action becoming final, when the device 

model certified for use in Rhode Island is disallowed for use in another state. 

 

8. Indemnify and hold harmless the State of Rhode Island, the Division and its 

officers, employees and agents from all claims, demands, actions and costs 

whatsoever that may arise, directly or indirectly, out of any act or omission by the 

manufacturer. 

E. The provider shall submit a warning label to the division in compliance with R.I. 

Gen. Laws § 31494 for approval by the Division. Once approved by the 

Division, the warning label shall be attached to each piece of the IID. 

F. The service provider will submit a written statement to the division certifying that 

they will comply with the requirements set forth in R.I. Gen. Laws § 31493(a)(1) 

through (12), . Standards for certification shall include  
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1. Do not impede the safe operation of the vehicle; 

2. Minimize opportunities to be bypassed; 

3. Correlate accurately with established measures of blood alcohol levels; 

4. Work accurately and reliably in an unsupervised environment; 

5. Require a proper and accurate measure of blood alcohol levels; 

6. Resist tampering and provide evidence of attempted tampering; 

7. Are difficult to circumvent and require premeditation to circumvent; 

8. Minimize inconvenience to a sober operator; 

9. Are manufactured by a party responsible for installation, operator 

service and maintenance; 

10. Operate reliable over the range of motor vehicle environments or motor 

vehicle manufacturing standards; 

11. Are manufactured by an entity that is adequately insured for products 

liability; 

12. Provide the option for an electronic log of the drivers experience with the 

system; 

H. The Division may conduct compliance testing on the device model submitted for 

certification. 

9.4.3 Standards and Specifications 
 

A. A device installed pursuant to an ignition interlock order shall: 

1.  Permit a free restart or operation of the motor vehicle within two (2) minutes after 
the engine has shut off without requiring an additional breath test; 

2. Have a data storage system with enough capacity to record and store all daily 
driving activities from one service visit to the next.   

3. Be equipped with a camera which: 

a. Captures a reference photo of the Operator at the time of installation; 

b. Captures a digital image of the driver’s compartment including the time, date 
and, if applicable, the BrAC level: 

(1) At each breath test, 

(2) Within five seconds after starting the vehicle, 
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(3) Upon initial notification that a retest is required, 

(4) When a recall condition is initiated; and 

(5) Randomly at the discretion of the manufacturer. 

c. Captures a digital image in all lighting conditions; 

d. The camera device must be incorporated into: 

(1) Any new IID installation effective July 1, 2019, and 

(2) All currently installed ignition interlock devices by September 1, 2019. 

4. Require a retest feature while the vehicle’s engine is in operation. 

a. The first retest will be required at a randomly variable interval ranging from five 
(5) to fifteen (15) minutes after starting the vehicle's engine. Subsequent 
retests will be required at a randomly variable interval ranging from fifteen (15) 
to forty-five (45) minutes from the previously requested test for the duration of 
the travel. 

b. The device will allow six (6) minutes for the retest to be completed and will 
allow for multiple breath tests during this timeframe. 

c. A distinct audible and/or visual indicator will come on to alert the driver that a 
retest is in progress. Once a retest is in progress, failure to deliver a breath 
test below the alcohol setpoint for the retest within the time frame allowed will: 

(1) Activate the vehicle's horn to sound repeatedly or activate a unique audible 
and/or visual indicator inside the passenger compartment of the vehicle, 
until the engine is shutdown. 

(2) Record a retest violation in the data storage system, and 

(3) Disable the free restart. 

5. Have an approved anti circumvention feature(s) activated at all times. 

6. Require a confirmatory test in response to a circumvention.  

a. The device will allow six (6) minutes for the confirmatory test to be completed. 

b. The confirmatory test set point value will be an alcohol concentration of 0.025. 

c. An audible and/or visual indicator will come on to alert the driver that a 
confirmatory test is in progress. Once a confirmatory test is in progress, failure to 
deliver a breath test at or below the confirmatory test set point within the time 
frame allowed will: 

(1) Activate the vehicle's horn to sound repeatedly or activate a unique 
audible and/or visual indicator inside the passenger compartment of the 
vehicle, until the engine is shutdown. 
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(2) Record a circumvention in the data storage system, and 

(3) Disable the free restart. 

d. Once the confirmatory test is passed, the device will enter the normal retest sequence 
as provided by these rules.7.  Effectuate a recall when an operator commits an IID 
violation requiring a recall as set forth in these regulations. 

8.  In addition to the standards and specifications listed herein, the Division or its 
designee may impose additional requirements, as needed, depending upon 
design and functional changes in device technology and to ensure that the device 
functions properly and reliably. 

9.4.4 Approval and Denial 

A. The Division will notify the applicant of certification of a device or of denial to 

certify the device within 10 days of such determination. 

B. The Division may deny certification of a device upon finding any of the 

following: 

1. A Defect in the design, materials or workmanship causing the device to fail to 

function as intended. 

2. False or inaccurate information provided by the manufacturer, manufacturer 

representative or independent laboratory. 

3. Modification of the components or design of the device or modification of 

National Highway Traffic Safety Administration specifications that causes the 

device to no longer satisfy the current National Highway Traffic Safety 

Administration specifications. 

4. The device fails the compliance testing conducted by the Division. 

5. The device fails to meet the requirements for certification or is no longer in 

compliance with all the requirements in this title. 

9.4.5 Modification of a Certified Device 

A. A manufacturer representative will notify the Division in writing at least 15 days before 
implementation of any modification, upgrade or alteration to any hardware, software or 
firmware of a device certified for use in this state. Such notification will include: 

1. A description and explanation of the modification, upgrade or alteration and 
satisfactory proof that these modifications, upgrades or alterations do not adversely 
affect the ability of the device to satisfy the requirements of this title, and 

2. A comprehensive plan of action for the phasing out of the use of the current 
device. This plan of action must be approved by the Division prior to the implementation 
of the plan of action. 
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B. Any equipment in the possession of the Division that was retained pursuant to 
certification of the device will be modified, upgraded or altered simultaneously with 
implementation. 

C. Material modifications to a certified device, as determined by the Division, may require 
certification pursuant to this title. 

9.4.6 Recertification 

A. All certifications are valid for one (1) year from the date of issuance unless revoked 

by the Division. 

B. The annual recertification of a device will be the same as the device certification 

process stated in this title. The Division will designate a renewal period within which 

the annual recertification process will be allowed. 

C. Any request(s) to renew a device certification may be denied if there is pending 

action against the manufacturer, manufacturer representative or Provider for any 

violation of these rules. 

9.4.7 Suspension and Revocation 

A. The Division may suspend or revoke certification of a device, and remove it from the 

list of certified devices for the following reasons: 

1. Defects in design, materials or workmanship causing repeated failures of a 

device; 

2. Termination or cancellation of a manufacturer's liability insurance and/or bond; 

3. When the device is discontinued by manufacturer; 

4. Voluntary request by a manufacturer to surrender certification of a device; 

5. When materially false or inaccurate information is provided relating to a device's 

performance standards; 

6. Assisting certified provider centers or operators in circumventing or tampering with 

a device; 

7. Violations of the provisions contained in the rules and regulations of the Division. 

8. Modification of the components or design of the device or modification of National 

Highway Traffic Safety Administration specifications that causes the device to no 

longer satisfy the current National Highway Traffic Safety Administration 

specifications. 

9. The device fails to meet the requirements for certification or is no longer in 

compliance with all the requirements in this title. 
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10. Changes in the ignition interlock device technology are such that continued 

certification of the device would, as determined by the Division, not be in the best 

interest of the state of Rhode Island. 

B. The Division will forward the notice and order of suspension or revocation of the 

certification of a device model to the manufacturer representative. 

C. The notice and order of suspension or revocation will specify the basis for the action. 

D. On the effective date of the action, the device model will be removed from the list of 

certified devices and the manufacture will cause the immediate cessation of 

installations of the device model. 

E. If the device model is suspended: 

1. The notice will state the actions the manufacturer must take and the date by which 

the actions must be completed to remedy the suspension.    

2. Upon a determination by the Division the basis for the action has been 

remediated, the device model will be added to the list of certified devices. 

3. Upon a determination by the Division the basis for the action has not been 

remediated, the device model will be suspended or revoked by the Division in 

accordance with this subsection. 

F. If the device model certification is revoked, the manufacturer will be responsible for 

and bear the cost of: 

1. Facilitating the removal of the revoked device and the simultaneous installation of 

another certified device of the operator's choice, regardless of the manufacturer of 

the device being substituted or the location of the provider center chosen by the 

operator. 

2. Retrieval of the revoked device if removed by a provider center representing a 

different manufacturer. Upon removal, the provider center removing the revoked 

device will notify the manufacturer representative of the revoked device, according 

to the records of the Division, as to the date of removal and the location where the 

revoked device may be retrieved. 

3. Reimburse the operator, within 30 days of removal of the revoked device, all 

monies paid by the operator for deposits, unrealized lease or advance payments 

remitted on behalf of the operator for unrealized services. 

4. The manufacturer will make every reasonable effort to notify all operators effected 

by the revocation of a certified device 30 days before the revocation will occur, or 

as soon as is possible. 

G. A manufacturer of a previously decertified device must wait 12 months to apply to 



have the device certified in accordance with the provisions stated in this title. 

H. The manufacturer may request a hearing as prescribed in the Official Notice of 
Suspension or Revocation Order received from the Division. 

I. The Division will not consider certification of a device from a manufacturer that fails to 

comply with the provisions stated in this subsection. 

9.5 Reporting Requirements of Service Providers 

A. A Service provider must provide a report to the DMV and other designees 

within five (5) business days of when an IID has been installed in an operator’s 

vehicle. 

B. A manufacturer must review all data downloaded for any evidence of a: 

1. Circumvention; 

2. Failed start-up test; 

3. High BrAC test; 

4. Permanent lockout; 

5. Recall;  

6. Tampering; or 

7. Retest violation. 

C. The Manufacturer must report any event listed in subsection B to the DMV and 

other designees within five (5) business days of a Service Visit. The DMV will 

provide an email address for the notifications to be sent. 

D. A Sseervice providers must notify the DMV within five (5) business days 

if  a device is removed without receiving written approval from the 

Division. 

 must abide by any policies established by the division governing the 

removal of the device(s). 

9.6 Installation, Routine Maintenance and Removal 

A. The operator shall pay the costs of the Ignition Interlock Device(s) as set forth in 

R.I. Gen. Laws §§ 31272.8 (f)(3) and 31492. 

9.6.1 Installation 

A. The device will be installed according to the following guidelines: 

1. Original device installations will only be performed in a Provider Center. 
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2. The only person(s) allowed to install or observe the installation of the device 

are technicians. 

3. A designated waiting area that is separate from the installation area is to be 

provided for the operator. 

4. Adequate security measures will be taken to ensure that unauthorized 

personnel cannot gain access to proprietary materials or files of other 

operators. 

9.6.2 Routine Maintenance 

A. The Service Intervals are thirty (30) to thirty-five (35) days, for as long as the device 
is required. The device will display a service reminder beginning five (5) days 
before the scheduled Service Visit. 

1. The device must enter a permanent lockout if routine maintenance has not 

been performed at least every 35 days.   

2. All routine maintenance must be performed at a Provider Center unless 

otherwise approved by the Division. 

3. The Routine Maintenance must verify the anti-circumvention features are 

properly functioning and the device has not been tampered with. 

4. All data and digital images contained in the data storage system will be 

retrieved in conjunction with the Routine Maintenance of the device. 

Records may be maintained electronically. 

B. Calibration 

1. The device shall be subjected to an accuracy check and, if necessary, 

calibrated at each service visit. 

a. Only dry gas dry standards included in the National Highway Traffic 

Safety Administration's Conforming Products List of Calibrating Units for 

Breath Alcohol Testers can be used in the calibration of ignition 

interlock devices.  The Division may approve the use of other dry gas 

standards upon receipt of written documentation the standard has been 

evaluated and will be included in the next update of the Conforming 

Products List of Calibrating Units for Breath Alcohol Testers.  

b. An accuracy check will be performed consisting of an initial sample 

delivered to the device using a dry gas alcohol standard with an alcohol 

reference value between .030 and .050 g/21OL adjusted for elevation in 

the Manufacturer’s software for the elevation at which the standard is 

being used; 
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c. If the gas delivery system tubing is not pressurized, a three-second 

purge will be expelled from the dry gas standard prior to introducing the 

dry gas alcohol standard into the ignition interlock device; 

d. If the results of the accuracy check are not within +/- 0.005 g/210L of 

the adjusted reference value, the device will be adjusted to restore 

accuracy before the device can be placed into service.  A device that does 

not return results within +/- 0.005 g/210L of the adjusted reference value 

after the third adjustment will be removed from service and replaced. 

e. A device removed from service pursuant to this section may be 

placed back in service only if it is repaired by the Manufacturer to meet the 

standards described herein and who will ensure proper record 

maintenance.  

2. Dry gas alcohol standard tanks will be stored in a manner consistent with the 

gas manufacturer's specifications. The dry gas tanks will have a label attached 

that contains the components and concentration of the reference value of the 

gas, an expiration date that will not be longer than three years from the date of 

preparation, and the lot or batch number. Dry gas alcohol standards must be 

certified to a known reference value and be traceable to the National Institute 

of Standards and Technology.  

3. Ensure the retrieval of data from the ignition interlock device data log for the 

previous period and submit to the Division in a form and/or format designated 

by the Division; 

4. Conform to other calibration requirements established by the Division, as 

applicable. 

9.6.3 Removal 

A. The device will be removed according to the following guidelines: 

1. The only person(s) allowed to remove or observe the removal of the device 

are ignition interlock technicians certified by the Division. 

2. Adequate security measures will be taken to ensure that unauthorized 

personnel cannot gain access to proprietary materials or files of other 

operators. 

3. All data contained in the data storage system will be retrieved in 

conjunction with removal of the device. Records may be maintained 

electronically. 

4. Upon completion of the removal of the device, the technician must: 



i. Provide the operator a report showing the removal of the device, 

and 

ii. Notify the Division in accordance with 9.5 of this Part. 

 

B. A service center provider is authorized to immediately recover any IID after sixty 
(60) consecutive delinquent days.  The Service Center Provider may remove the 
delinquent device at any off-site location and will notify the Division of the IID 
recovery in accordance with 9.5 of this Part.  The manufacturer and service center 
provider will hold the Department and the State of Rhode Island harmless from any 
liability resulting from the recovery of a BAIID pursuant to this subsection.  

 
C. Upon removing the IID, the Service Provider must restore the affected mechanical 

and electrical systems to their original configurations or, if this is not possible, 
minimally to working order when an IID is removed. All severed wires must be 
permanently and safely reconnected and insulated. 

9.6.4 Recall 

A A recall shall be activated by any of the following within one Service Period: 

1. Two Failed Startup Tests; 

2. A high BrAC test; 

3. A retest violation; 

4. A missed Service Visit; or 

5. A circumvention. 

B. When a recall is activated, the device will initiate a unique audible and/or visual 

cue that will warn the operator that the device will enter a permanent lockout in  

fortyeight (48) (fortyeight) hours.  This event will be uniquely recorded in the 

data storage system and will simultaneously start a countdown that culminates in 

the permanent lockout. The operator is responsible for any and all charges 

associated with getting the vehicle to the Service Provider in a lawful manner, in 

addition to any reset charges incurred for the recall . 

 

C. Lockout Override. 

1. If a device enters a permanent lockout, a lockout override may be authorized by 
the Manufacturer. 

2. A Manufacturer’s lockout override procedure must be approved by the Division 
prior to use in the state of Rhode Island. 

3. The Division will approve a Manufacturer’s lockout override procedure for a 
device model if the Manufacturer demonstrates compliance with the following 
requirements: 
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a. A lockout override may only be performed on a device by entering a 
unique lockout override code into the device; 

b. A lockout override must only remain valid for a period of 6 hours and 
then the device will revert to a permanent lockout; 

c. After a lockout override is performed, the device must continue to 
operate as required in these rules; and 

d. Each lockout override performed pursuant to this section must be 
uniquely identified and recorded in the data storage system. 

D. If an IIDrestricted operator believes a permanent lockout is unjustified, he may 

request a hearing with the Division of Motor Vehicles within thirty (30) days of 

the permanent lockout. If the division finds the permanent lockout was not 

justified, the permanent lockout shall be excused. 

9.7 Service Provider Requirements 

A. Effective July 1, 2019, each Provider Center located in the state of Rhode Island 
must be certified by the Division in accordance with the requirements stated herein. 
To be certified by the Division, a Manufacturer Representative must: 

1. Submit a completed application for certification, on a form approved by the 
Division, and remit a fee of One Hundred and Fifty ($150.00) dollars in 
accordance with the procedures established by the Division. 

2. Be easily accessible and open during normal business hours; 

3. Be in a fixed facility that complies with all municipal and county zoning 
regulations for commercial businesses and provide the Division a 
corresponding business license; 

4. Have and maintain a designated waiting area for individuals that is 
separate from the service area. The designated waiting area must be 
shielded from the service area so the operator or any other unauthorized 
person cannot witness the installation or removal of the device; and 

5. Post the letter of certification in the Provider Center where it is visible to 
the public; 

6. Provide the operator with oral and written instructions as to the proper use 
of the device which will include the administrative requirements that must 
be met by the operator to ensure the proper operation of the device; 

7. Agree to a Provider Center inspection by the Division or its designee which 
may occur before the Provider Center is certified, and annually thereafter 
for the Provider Center to maintain its certification. 

9.7.1 Mobile Service 

A. Mobile Service.  No mobile service is permitted unless approved by the Division. 
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1. To perform mobile service, a written request must be submitted to the 
Division seeking permission to provide mobile service that includes: 

a. The vehicle make, model and registration information that will be 
used for mobile service; 

b. A copy of liability insurance for the vehicle to be used for mobile 
service; 

c. Agreement with the requirement that the operator will be provided a 
sheltered and seated waiting area inside or around their mobile service 
vehicle where electronic equipment is available to view training videos 
provided by the Manufacturer or the Division; and 

d. Agreement that all services provided by the mobile service vehicle 
are shielded so an operator or any other unauthorized person cannot 
witness the service of the device. 

2. The Division may approve mobile service on a case by case basis. 

3. Mobile service is an addendum to and dependent upon the Provider Center 
certification. 

9.7.4 Approval and Denial. 

A. The Division will notify the Manufacturer Representative and Provider of 
certification of a Provider Center or of denial to certify a Provider Center within 10 
days of such determination. The Division may deny certification of a Provider 
Center upon any of the following: 

1. Voluntarily requests such action be taken; 

2. False or inaccurate information provided by the Manufacturer 
Representative or the Provider. 

3. Failure to meet all criteria stated in this title. 

4. Violation or noncompliance of any rules stated in this title. 

5. Violation of any law of this state that applies to the Provider Center. 

6. Previous action against the Provider Center such that, in the opinion of the 
Division, certification would not uphold the scientific integrity of the device 
program. 

B. Any request(s) to certify additional Provider Centers may be denied if there is 
pending action against a certified Provider Center for any violation of these rules. 

9.7.5 Annual renewal. 

A. All Provider Center certifications are valid for one (1) year from the date of 
issuance unless suspended or revoked by the Division. 



B. The process of certification renewal of a Provider Center will be the same as the 
Provider Center certification process stated in this title. The Division will designate 
a renewal period within which the certification renewal process will be allowed. 

C. No certification will be renewed if there is pending action against the Provider or 
Provider Center for any violation of these rules or outstanding invoices payable to 
the Division. 

9.7.6 Suspension and Revocation.   

A. Suspension refers to the immediate curtailment of a certification. 

1. Suspension of a Provider Center certification may be initiated by the 
Division or it’s designee when, because of unreliability, incompetence, or 
violation of these rules, the Provider Center is not in compliance with the 
provisions stated in these rules or when, in the opinion of the Division or it’s 
designee, the continuance of such certification would not uphold the 
scientific integrity of the device program and enforcing these rules. 

2. Upon suspension the Division or it’s designee will provide the Manufacturer 
Representative and Provider with a notice and order of suspension of the 
Provider Center certification specifying the basis for the suspension. 

3. The Division, in its sole discretion, will determine the period of suspension. 

4. A suspension curtails any certification issued to the Provider Center for the 
period of suspension until reinstatement of the certification. 

5. During the period of suspension, the suspended Provider Center may 
continue to provide service to existing operators but will be prohibited from 
performing new installations until the certification has been reinstated. 

6. Suspension will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

7. Recertification of a Provider Center whose certification has been suspended 
will require a written request from the Manufacturer Representative to the 
Division and successful completion of the original requirements for 
certification outlined in this subsection. 

B. Revocation refers to the immediate cancellation of a certification. 

1. A Provider Center certification may be revoked by the Division: 

a. Upon receipt of a request from the Provider that such action be 
taken; 

b. Upon closure of the Provider Center; and 

c. When, in the opinion of the Division, the Provider Center no longer 
meets the requirements of these rules because of unreliability, 
incompetence, or violation of these rules, or in any case where, in the 
opinion of the Division, continuance of certification would not uphold 



the scientific integrity of the ignition interlock program. 

2. A revocation cancels any certification issued to the Provider Center for the 
period of revocation. 

3. The Division, in its sole discretion, will determine the period of revocation. 

4. Upon revocation, the Division will forward the notice and order of revocation 
of the Provider Center certification to the Manufacturer Representative and 
Provider specifying the basis for the revocation. 

5. During the period of revocation, the revoked Provider Center will cease all 
activities related to the installation, routine maintenance, removal and any 
other services related to any device in the state of Rhode Island. 

6. Recertification of a Provider Center whose certification has been revoked 
will require a written request from the applicant to the Division and 
successful completion of the original requirements for certification outlined in 
this subsection. 

7. Revocation will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

8. A manufacturer will be responsible for providing continuing service by a 
certified Provider Center during the installation period, without interruption, 
should a Provider Center's certification be denied or revoked. The Provider, 
on or before the effective date of denial or an order for revocation will cause 
the immediate cessation of installation, removal and any other services 
related to any device at the revoked Provider Center.  

9. If the denied or revoked Provider Center is being replaced by the 
Manufacturer, the new certified Provider Center must be located within 60 
driven miles, as determined by the Division, of the Provider Center that was 
denied or revoked. Failure of the manufacturer to certify a new Provider 
Center in accordance with this paragraph within 60 days of the denial or 
revocation will subject the Manufacturer to the provisions of paragraph (10) 
of this rule.  

10. If the new certified Provider Center is not located within 60 driven miles, as 
determined by the Division, of the denied or revoked Provider Center or the 
denied or revoked Provider Center is not being replaced within the 
timeframe established by paragraph (9) of this rule, the Manufacturer will: 

a. Make all reasonable efforts to obtain operator records and data from 
the Provider Center being denied or revoked. 

b. Be responsible for, and will bear the cost of: 

(1) Facilitating the removal of the device and the simultaneous 
installation of another certified device of the operator's choice, 
regardless of the Manufacturer of the device being substituted or the 
location of the Provider Center chosen by the operator. 



(2) Retrieval of the revoked device. Upon removal, the Provider Center 
removing the device will notify the Manufacturer Representative of the 
removed device, according to the records of the Division, as to the 
date of removal and the location where the device may be retrieved. 

(3) Reimburse the operator, within 30 days of removal of the device, 
all monies paid by the operator for deposits, unrealized lease or 
advance payments remitted on behalf of the operator for unrealized 
services. 

(4) The Manufacturer will make every reasonable effort to notify all 
operators effected by the closure of the Provider Center 30 days 
before the closure will occur, or as soon as is possible. 

11. A Provider Center whose certification has been denied or revoked must wait 
12 months to apply for certification in accordance with the provisions stated 
in this title. 

12.  The provider center may request a hearing as prescribed in the Official 
Notice of Suspension or Revocation Order received from the Division. 

9.8 Technician Requirements 

A. Effective July 1, 2019, IIDs shall only be installed by a certified technician. 

9.8.1 Technician Certification 

A. Each technician located in the state of Rhode Island must be certified by the 
Division in accordance with the requirements stated herein.  To be certified by the 
Division, a Manufacturer Representative must submit a completed application for 
certification, on a form approved by the Division, and remit a fee of Seventy-Five 
($75.00) dollars in accordance with the procedures established by the Division. 

B. An applicant who has been convicted of an alcohol related traffic offense or any 
offense classified as a felony, within three (3) years prior to the date of filing of the 
applicant's application for certification may not be eligible for certification. For 
purposes of this section, a conviction means the applicant was adjudicated guilty 
by a court of competent jurisdiction. 

C. An applicant must be at least eighteen (18) years of age. 

D. (c) An applicant must possess a valid driver license. 

E. (d) The applicant will: 

1. Submit a state and national background check obtained within the last 30 
days from the Bureau of Criminal Identification (BCI), and   

2. If the applicant has not lived in Rhode Island for the immediately preceding 
three (3) years, a criminal background check from the agency responsible 
for keeping criminal history in the state of previous residence. 
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9.8.2 Approval and denial 

A. The Division will notify the Manufacturer Representative, Provider and applicant of 
certification of an ignition interlock technician or of denial to certify an ignition 
interlock technician within 10 days of such determination. 

B. The Division may deny certification of an ignition interlock technician upon finding 
of any of the following: 

1. Any false or inaccurate information provided on the ignition interlock 
technician application. 

2. Failure to meet all criteria stated in this title. 

3. Violation or noncompliance of any rules stated in this title. 

4. Previous or current action against the ignition interlock technician such that, 
in the opinion of the Division, certification would not uphold the scientific 
integrity of the device program. 

9.8.3 Annual renewal 

A. All ignition interlock technician certifications are valid for one (1) year from the 
date of issuance unless inactivated, suspended or revoked by the Division. 

B. The process of renewal of an ignition interlock technician certification will be the 
same as the ignition interlock technician certification process stated in this title 
except submission of a criminal history report will be by affidavit of the applicant.  

C. The Division will designate a renewal period within which the certification renewal 
process will be allowed. 

D. No certification will be renewed if there is pending action against the ignition 
interlock technician for any violation of these rules or outstanding invoices payable 
to the Division. 

9.8.4 Inactivation, Suspension, and Revocation 

A. Inactivation. Inactivation refers to the voluntary or temporary discontinuance of a 
certification. 

1. Inactivation of an ignition interlock technician certification may be initiated 
by the Division: 

a. Upon request from the Manufacturer Representative, Provider or 
ignition interlock technician. 

b. If the ignition interlock technician is no longer employed by a 
certified Provider Center representing the same manufacturer under 
which the current ignition Interlock technician certify was issued. 

c. If an ignition interlock technician's certification has expired or, 



d. The ignition interlock technician no longer meets all the licensing 
requirements. 

2. The Division will provide the ignition interlock technician, Provider and 
Manufacturer Representative with a notice and order of inactivation of the 
ignition interlock technician certification specifying the basis for the 
inactivation. 

3. Inactivation will be used for administrative program control to safeguard the 
scientific integrity of the device program. 

4. The renewal of an inactivated ignition interlock technician certification will 
be the same, unless modified by the Division, as the ignition interlock 
technician certification process stated in this title. 

B. Suspension. Suspension refers to the immediate and temporary cancellation of a 
certification. 

1. Suspension of an ignition interlock technician certification may be initiated 
by a designated representative of the Division when, because of 
unreliability, incompetence, or violation of these rules, the ignition interlock 
technician is not in compliance with the provisions stated in these rules or 
when, in the opinion of the designated representative of the Division, the 
continuance of such certification would not uphold the scientific integrity of 
the device program. 

2. The Division will provide the ignition interlock technician, Provider and 
Manufacturer Representative with a notice and order of suspension of the 
ignition interlock technician certification specifying the basis for the 
suspension. 

3. The Division, in its sole discretion, will determine the period of suspension. 

4. A suspension curtails any certification issued to the ignition interlock 
technician for the period of suspension until reinstatement of the 
certification. 

5. During the period of suspension, the suspended ignition interlock 
technician not perform any ignition interlock services in the state of Rhode 
Island. 

6. Certification of an ignition interlock technician whose certification has been 
suspended will require a written request from the applicant to the Division 
and successful completion of the original requirements for certification 
outlined in this subsection. 

7. Suspension will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

C. Revocation. Revocation refers to the immediate cancellation of a certification. 

1. An ignition interlock technician certification may be revoked by the Division 
when, in the opinion of the Division, the ignition interlock technician no 



longer meets the requirements of these rules because of unreliability, 
incompetence, or violation of these rules, or in any case where, in the 
opinion of the Division, continuance of certification would not uphold the 
scientific integrity of the ignition interlock program. 

2. Upon revocation, the Division will forward the notice and order of 
revocation of the ignition interlock technician, Provider and Manufacturer 
Representative specifying the basis for the revocation. 

3. A revocation cancels any certification issued to the ignition interlock 
technician. 

4. Revocation will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

D. The technician may request a hearing as prescribed in the Official Notice of 
Suspension or Revocation Order received from the Division. 

9.9 Conditional Hardship License 

A. Any person eligible under the provisions of R.I. Gen. Laws § 31272.8(b)(7), 

may petition the court or traffic tribunal for a conditional hardship license. The 

court or traffic tribunal may grant this petition subject to the following mandatory 

conditions: 

1. A conditional hardship license shall only be valid for 12 (twelve) hours per 

day and only to travel to and from employment. 

2. An IID shall be installed in the petitioner's vehicle. 

3. The sentencing justice or magistrate shall set forth the conditions of the 

conditional hardship license after a hearing where the petitioner provides 

proof of employment and scheduled hours. 

4. The petitioner shall carry a certified copy of the court order with him while 

operating under the conditional hardship license. 

5. The DMV shall make an appropriate notation of the conditional hardship 

license, restriction “Y”, on the motorist’s driving record. 

9.10 Ignition Interlock Violations 

Criminal Interlock Violations include violations of R.I. Gen. Laws §§ 31272.8(h) 

or (i). 

B. R.I. Gen. Laws § 31272.8(h) “Any person subject to an ignition interlock order 

who violates such order shall be guilty of a misdemeanor punishable by up to 

one year imprisonment, or a fine of up to one thousand dollars ($1,000), or both. 

For the purposes of this subsection, a violation of the interlock order, includes, 

but is not limited to: 
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1. Altering, tampering, or in any way attempting to circumvent the operation of an 

ignition interlock system that has been installed in the motor vehicle of a person 

under this section; 

 

2. Operating a motor vehicle that is not equipped with an ignition interlock system; 

or 10 

3. Soliciting or attempting to have another person start a motor vehicle equipped 

with an ignition interlock system for the purpose of providing an operable motor 

vehicle to a person who is prohibited from operating a motor vehicle that is not 

equipped with an ignition interlock system.”  

C. R.I. Gen. Laws § 3127.2.8 (i) “Any person who attempts to start, or starts, a 

motor vehicle equipped with an ignition interlock system, tampers with, or in any 

way attempts to circumvent, the operation of an ignition interlock system, that 

has been installed in the motor vehicle for the purpose of providing an operable 

motor vehicle to a person who is prohibited from operating a motor vehicle that is 

not equipped with an ignition interlock system, shall be guilty of a misdemeanor 

punishable by up to one year imprisonment or a fine of up to one thousand 

dollars ($1,000), or both.” 

C. Administrative Interlock any of the following: 

1. Any evidence of operating a motor vehicle without an Ignition Interlock 

Device; 

2. Any conviction for a criminal interlock violation; 

3. Soliciting or allowing any other person to blow into an Ignition Interlock 

Device, or to start an IIDequipped vehicle for the purpose of providing the 

person so restricted with an operable motor vehicle; 

4. Using any means other than blowing a breath directly from the rator’s 

mouth into the device, in order to supply an air sample to the device; 

5. An attempt to Tamper with or Circumvent the IID; 

6. A Failed Rolling Retest; 

7. One high BAC/BrAC start test; 

8. Two startup tests over .025 in the service period; 

9. Two Lockouts due to Missed Rolling Retests; or 

10 Two missed Service Visits. 

Violation Sanctions 

A.  Interlock Violation is entitled to a hearing to determine, by a preponderance of 



the evidence, whether such violation occurred. The DMV shall notify the operator 

of this right, and may take into account any and all information it deems relevant. 

B. The operator may not have the interlock restriction removed from the license until 

the interlock period has been satisfied and a review of the operator’s compliance 

with interlock shows no interlock violations for the past three months immediately 

preceding the operator requesting the removal of the interlock restriction. 

C. If the operator is determined to have committed an Administrative Ignition 

Interlock Violation while operating under the limited privileges of a Conditional 

Hardship License, the DMV may, after a hearing, revoke the Conditional 

Hardship License for the balance of the original suspension period.  

9.11 Removal of Ignition Interlock Restriction 

A. Upon completion of the interlock period set by the court or, traffic tribunal or 

DMV, the operator may apply to the DMV for removal of the restriction. Pursuant 

to R.I. Gen. Laws § 31493(b), the DMV will review the operator’s record of 

compliance with the IID through reports submitted by the Service Provider. To 

have the Ignition Interlock Restriction removed, the record must demonstrate that 

the operator has fulfilled the specific requirements for the IID set forth by the 

sentencing judge or magistrate. the absence of Ignition Interlock Violations 

(Administrative or Criminal) for the three months immediately preceding the 

application for removal of the restriction. In the event the reports show violations 

during the preceding three month period, the operator may request a hearing to 

determine, by a preponderance of the evidence, whether such violation occurred. 

In the event the violations are proven, the Ignition Interlock Restriction will be 

extended until the operator is able to meet the three month violation free 

threshold. 

B. . 

9.11 Severability 

If any provision of these Rules and Regulations or the application thereof to any 

person or circumstances shall be held invalid, such invalidity shall not affect the 

provisions or application of the rules and regulations which can be given effect, 

and to this end the provisions of these rules and regulations are declared to be 

severable. 

RULE 12. EFFECTIVE DATE 

These Rules and Regulations shall become effective twenty (20) days after filing with 

the Office of Secretary of State. 

I hereby certify the above is a true copy. 
 
 
 

Walter R. Craddock, Administrator 
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Division of Motor Vehicles 

Filed with the Office of the Secretary of State: June 9, 1993 

Amended December 2015 
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TITLE 280 – DEPARTMENT OF REVENUE 

CHAPTER 30 – DIVISION OF MOTOR VEHICLES 

SUBCHAPTER 15 – SAFETY AND EMISSIONS 

PART 9 – Rules and Regulations Governing the Certification and Use of Ignition Interlock 

Systems 

9.1 Authority and PurposeINTRODUCTION 

9.1.1 Authority 
 

These Rules and Regulations are promulgated under the authority of R.I. Gen. Laws 

§§ 31492 and 31493, and R.I. Gen. Laws Chapter 4235, as amended., and are 

established for the purpose of setting standards for the certification of ignition interlock 

devices and motorists’ proper compliance with ignition interlock devices. 

  Pursuant to the provisions of R.I. Gen. Laws §§ 42353(a)(3) and 4235.13, as 

amended, consideration was given to: (1) alternative approaches to the regulations; 

(2) duplication or overlap with other state regulations; and (3) significant economic 

impact on small business. No alternative approach, overlap or duplication nor any 

significant economic impact was identified; consequently these Regulations are 

adopted in the best interest of the health, safety and welfare of the public. 

  The within Rules and Regulations were adopted by me as Administrator of the 

Division of Motor Vehicles on the 28th day of December, 2015. 

9.1.2 PurposeAUTHORITY, AND SCOPE  

1.1 Pursuant to Sections 31492 and 31493 of the Rhode Island General Laws, the 

Administrator of the Division of Motor Vehicles is authorized to adopt and enforce 

rules and regulations necessary to certify ignition interlock systems and ensure 

motorists’ proper compliance with such systems. 

These Rules and Regulations establish standards forto be used in determining 

eligibility for the certification and use of as a state authorized ignition interlock systems. 

and establishing motorists’ proper compliance with such systems. 
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1.3 The Rules and Regulations herein contained are promulgated pursuant to 

Sections 42353, 31492 and 31493 of the Rhode Island General Laws, as 

amended. 

9.2 Incorporated Materials 

  These regulations hereby adopt and incorporate Model Specifications for Breath 

Alcohol Ignition Interlock Devices (BAIIDs), National Highway Traffic Safety 

Administration, Federal Register Vol 78, No. 89 (2013) by reference, not 

including any further editions or amendments thereof and only to the extent that 

the provisions herein are not inconsistent with these regulations. 

9.3 Definitions 

A. The following words used in these Rules and Regulations shall have the 

following meaning: 

 except when the context otherwise requires: 

1. “Alcohol Setpoint” means the breath alcohol concentration (BrAC) at 

which an ignition interlock device is set to perform a required action.  

The alcohol setpoint is 0.025 g/210L. 

1.2. "Blood alcohol concentration" or "Breath alcohol concentration" or “BAC” 

or “BrAC" means the amountpercentage, by weight, of alcohol in a 

person’s blood, as measured by a test of the person’s given amount of 

breath, or bloodexpressed in weight per volume (w/v) based upon 

grams of alcohol per 210 liters (L) of breath. 

3. “Breath Sample” means the normal expired human breath primarily 

containing end expiratory air. 

4. “Breath Test” means providing a breath sample to an IID. 

5. “Calibration” means the process of adjusting an IID to ensure accuracy. 

6. “Camera” means a peripheral device that can capture an image of the 

person driving the vehicle.  

2.7. "Circumvention" meansan overt, conscious attempt to bypass the 

intended operation of the Ignition Interlock Device by providing samples 

other than the natural unfiltered breath of the operator, or by starting or 

operating the car, by any means, without using the ignition switch, or any 

other act intended to allow the vehicle to start or continue to operate 

without the operator first taking and passing a breath test. 

3.8. "Conditional hardship license" means any driver’s license or right to 

operate authorized by the court or traffic tribunal during a period of license 

suspension that allows a person to drive for limited hours during the 
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suspension period as set forth in R.I. Gen. Laws § 31272.8(b)(7). 

9. “Delinquent days” means any day in which the IID is in Permanent 

Lockout. 

4. "Department" means the State of Rhode Island Department of Revenue, a 

department in the executive branch of state government that is located at 

One Capitol Hill, Providence, Rhode Island 02908, or any successor 

Department. 

 

10.12. "High BrAC test" means a breath test resulttaken by the operator of 

an IID equipped vehicle that isresults in a BAC/BrAC greater than 

0.05 g/210L. 

11.13. "Ignition interlock device" or “IID” means an alcohol sensing instrument 

mounted in an automobile and connected to the ignition system device 

that is designed to allow a driver to prevent the vehicle fromstarting or 

operate a vehicle if unlessthe driver’s first provides a satisfactory deep 

lung air sample. The device analyzes the deep lung air sample to 

determine the BAC of the operator. If the measured BAC/BrAC is at or 

belowabove . 025, the device prevents the alcohol setpointvehicle from 

starting. 

12.14. "Ignition interlock restriction" means the limitation imposed by the court, 

traffic tribunal or Division of Motor Vehicles on an individual’s license or 

right to operate prohibiting operation of any motor vehicle without an 

Ignition Interlock Device. This appears as a “U” restriction on the 

motorist’s record. 

13. "Lockout" means a multiplestep process resulting from a violation set 

forth in § 10.7(A) of this Part including a period during which the operator 

cannot start the vehicle. 

14.16. “Manufacturer” means the entity responsible for the design, construction, 

and production of ignition interlock device. 

17. “Manufacturer Representative” means an individual designated by the 

manufacturer as a contact for the program administrator in the state of 

Rhode Island. 

15. "Missed rolling retest" means a failure to take the Rolling Retest within 

the time period allotted by the IID. If the breath test is taken after the time 

period allotted and demonstrates a BAC/BrAC greater than .025, it shall 

be deemed a Failed Rolling Retest. 

17.19. "Passed test" means a breath test result taken by the operator of an IID 

equipped vehicle prior to starting the ignition or while the vehicle is running 

that is at or below the alcohol setpoint shows the operator’s BAC/BrAC is 

equal to or less than .025. 
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R.I.G.L. – The Rhode Island General Laws. 
 

20. “Permanent Lockout” means a condition where the device will not 

accept a breath test until the condition is remedied as prescribed 

herein. 

21. "Proper Record Maintenance" means the manufacturer's complete 

records on every operator for a period of three (3) years from the date 

of removal including, but not limited to, all data retrieved from the data 

storage system of a device. 

22. “Provider Center” means the facility approved by the Division in which 

IID services are performed. 

23. “Recall” means a resetting of the service interval in response to a 

service requirement of the device or an action of the driver. 

24. "Retestolling retest" means a breath test, administered at random 

intervals, that is required after the engine is started taken by the 

operator of an IID equipped vehicle and while the enginevehicle is 

running. 

18.25. “Routine Maintenance” means inspection, calibration and other simple, 

small-scale activities associated with regular and general upkeep of 

the ignition interlock device against normal wear and tear but does not 

include internal repair. 

19.26. "Service intervalperiod" means the time period that an IID may be used 

without routine maintenance.  between Service Visits, which shall be at 

least 25 (twentyfive) (25) days but not more than thirty (30) (thirty) days. 

20.27. "Service provider" or “Provider" means an entity approved by the DMV 

that installs, performs routine maintenancemonitors, and 

removesservices the operator’s Ignition Interlock Device. 

21.28. "Service visit" means a required visit to the Service Provider by the 

operator to have Routine Maintenance performed on the Ignition 

Interlock Device or in response to a recall inspected, monitored or 

maintained. An initial Service Visit shall be conducted within thirty (30) 

(thirty) days of IID installation, and regularly thereafter in Service Periods 

of twentyfive (25) (twenty five) to thirty (30) (thirty) days. 

22.29. "Startup test" means a breath test providedtaken by the operator of an 

IID equipped vehicle to measure the operator’s BAC/BrAC prior to 

starting or operating the vehicle’s ignition. 

30. "Tamper" means an overt, conscious attempt to physically disable,  or 

otherwise disconnect, adjust, or otherwise alter the intended operation 

of the Ignition Interlock Device from its power source and thereby allow 

a person to start the engine or continue to operate a motor vehicle 

without a Passed Test. 
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31. “Technician” means and individual authorized and trained to perform 

services related to the IID. 

32. “Violation” means a non-compliance with a law, regulation, or rule as 

defined by a state or jurisdiction. 

4.  

9.5.19.4.1 Responsibilities of The Division of Motor Vehicles: 

A. The Division of Motor Vehicles shall maintain and publish a list of all approved 

Service Providers within the State of Rhode Island, which shall be included on its 

website. Any Manufacturer or Service Provider found not to be in compliance 

with any of the provisions of this regulation may be subject to suspension or 

revocation of approval for a device model or any or all its Provider Centerssites, 

after a hearing before the division. The Division may take into account the nature 

and extent of the violation(s) and the past performance of the manufacturer or 

Service Provider. 

B. The Division of Motor Vehicles shall approve a warning label to be affixed to the 

IID. The warning label shall state that a person tampering with, or circumventing 

or otherwise misusing the IID is guilty of a misdemeanor. 

B. When the court orders the use of an ignition interlock system, the DMV shall 

place an appropriate notation, a “U” restriction, upon the operator’s record and 

license that clearly sets forth the requirement for an IID. Upon completion of the 

time period set forth by the court or DMV for use of the IID, the operator shall 

return to the DMV to request removal of the restriction from the license. 

9.5.29.4.2 Responsibilities of IID Service ProviderDevice Certification 

A. No device model may be used in the state of Rhode Island unless it has been 

approved by the Division in accordance with the requirements stated herein.    

A.B. A manufactureror other entity seeking approval of any type of Ignition Interlock 

Device in order that it might be model to be used to monitor compliance with 

Rhode Island Ignition Interlock Restrictions must provide written documentation 

to the Division, current within 5 years, from an International Organization for 

Standardization (ISO) 17025 certified testing laboratory that the device for which 

approval is sought in Rhode Island meets or exceeds the current National 

Highway Traffic Safety Administration (NHTSA)demonstrate to the satisfaction 

of the Division of Motor Vehicles that the device meets the conditions 

established in the new Model Specifications for Breath Alcohol Ignition Interlock 

Devices (BAIIDs), National Highway Traffic Safety Administration, Federal 

Register Vol 78, No. 89 published on May 8, 2013. The Division of Motor 

Vehicles shall certify such qualifying types of devices and shall publish a list of 

certified types of devices models which will be recognizable, as such, upon 

visual inspection.  To remain on the list of certified device models, the device 

model must be recertified every year by the Division. 
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B.C. A Manufacture Representativeservice provider shall submit a completed application for 

certification, on a form provided by the Division, and remit a fee of One Thousand 

($1,000.00) dollars in accordance with the procedures established by the 

Division. 

C.D. A Manufacture Representativeservice provider shall submit, together with the 

application:, a sworn certificate from a professional scientific testing laboratory, 

independent of the provider's business, attesting that the provider’s ignition 

interlock system meets or exceeds the current applicable certification standards 

set forth by NHTSA and the U.S. Department of Transportation. 

 

 1. Written documentation the device model for which certification is sought in 

Rhode Island is manufactured by a Manufacturer that is accredited to the 

International Organization for Standardization (ISO) 9001 Quality Management 

System; 

 

2. A certificate of insurance, issued by an insurance company authorized to 

transact business in Rhode Island, specifying: 

 

a. A product liability policy with a current effective date; 

 

b. The name and model number of the device covered by the policy; 

 

c. Policy coverage of at least one million dollars ($1,000,000) per 

occurrence and three million ($3,000,000) in the aggregate; 

 

d. The manufacturer as the insured and the state of Rhode Island as an 

additional insured; 

 

e. Product liability coverage for defects in manufacture, materials, design, 

calibration, installation, and operation of the device; and 

 

f. The insurance company will notify the Division at least 30 days before 

canceling the product liability policy. 

 

3. A bond in the amount of $50,000. The bond inures to the benefit of the State of 

Rhode Island and will be used to reimburse expenses related to the device 

services incurred by any operator who is required to equip a motor vehicle with an 

IID by the State of Rhode Island or any political subdivision thereof and who 

documents a loss because of the device being removed from the list of certified 

device models, insolvency or discontinuance of business of the manufacturer, 

provider or provider center. The bond must include the following: 

 

a. A corporate surety certified to do business within the State of Rhode 

Island;  
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b. The surety will notify the Division if the bond is canceled for any reason 

and will continue to be liable under the bond until the Division receives the 

notice;  

 

c. The bond must be executed to the State of Rhode Island. 

 

4. Agree that a malfunctioning device will either be made functional or replaced by 

the Provider within 24 business hours.  Internal device repairs will only be 

performed by the device manufacturer.  Upon a determination by the manufacturer 

the malfunction is due to a vehicle condition or damage to the device, the operator 

will be responsible for the applicable repair or replacement fees. 

 

6. Agree to ensure proper record maintenance and provide testimony relating to 

any aspect of the installation, service, repair, use, removal, interpretation of any 

report or information recorded in the data storage system of a device or 

performance of any other duties required by this title at no cost on behalf of the 

State of Rhode Island or any political subdivision. 

 

7. Advise the Division, within 30 days of the action becoming final, when the device 

model certified for use in Rhode Island is disallowed for use in another state. 

 

8. Indemnify and hold harmless the State of Rhode Island, the Division and its 

officers, employees and agents from all claims, demands, actions and costs 

whatsoever that may arise, directly or indirectly, out of any act or omission by the 

manufacturer. 

D. The service providerwill submit in writing the procedures it will undertake to 

monitor the IID systems installed by the provider. 

F. The service provider will submit a written statement to the division certifying that 

they will comply with the requirements set forth in R.I. Gen. Laws § 31493(a)(1) 

through (12), . Standards for certification shall include provisions for setting a 

minimum and maximum calibration range, and the following additional shall also 

include, but not be limited to, requirements that the devices: 

1. Do not impede the safe operation of the vehicle; 

2. Minimize opportunities to be bypassed; 

3. Correlate accurately with established measures of blood alcohol levels; 

4. Work accurately and reliably in an unsupervised environment; 

5. Require a proper and accurate measure of blood alcohol levels; 

6. Resist tampering and provide evidence of attempted tampering; 

7. Are difficult to circumvent and require premeditation to circumvent; 



8. Minimize inconvenience to a sober useroperator; 

9. Are manufactured by a party responsible for installation, useroperator 

training, service and maintenance; 

10. Operate reliable over the range of motor vehicle environments or motor 

vehicle manufacturing standards; 

11. Are manufactured by an entity that is adequately insured for products 

liability; 

12. Provide the option for an electronic log of the drivers experience with the 

system; 

H. The Division may conduct compliance testing on the device model submitted for 

certification. 

9.4.3 Standards and Specifications 
 

A. A device installed pursuant to an ignition interlock order shall: 

1. Prevent an IIDrestricted operator from starting an IIDequipped vehicle without a 
passed testPermit a free restart or operation of the motor vehicle within two (2) 
minutes after the engine has shut off without requiring an additional breath test; 

2. Have a data storage system with enough capacity to record and store all daily 
driving activities from one service visit to the next.   activelys 

3. Be equipped with a camera which: 

a. Captures a reference photo of the Operator at the time of installation; 

b. Captures a digital image of the driver’s compartment including the time, date 
and, if applicable, the BrAC level: 

(1) At each breath test, 

(2) Within five seconds after starting the vehicle, 

(3) Upon initial notification that a retest is required, 

(4) When a recall condition is initiated; and 

(5) Randomly at the discretion of the manufacturer. 

c. Captures a digital image in all lighting conditions; 

d. The camera device must be incorporated into: 

(1) Any new IID installation effective July 1, 2019, and 

(2) All currently installed ignition interlock devices by September 1, 2019. 
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2.4. Require at least one Rolling Re retest feature while the vehicle’s engine is in operationduring any operation of an IID equipped vehicle lasting ten minutes or longer;. 

a. The first retest will be required at a randomly variable interval ranging from five 
(5) to fifteen (15) minutes after starting the vehicle's engine. Subsequent 
retests will be required at a randomly variable interval ranging from fifteen (15) 
to forty-five (45) minutes from the previously requested test for the duration of 
the travel. 

b. The device will allow six (6) minutes for the retest to be completed and will 
allow for multiple breath tests during this timeframe. 

c. A distinct audible and/or visual indicator will come on to alert the driver that a 
retest is in progress. Once a retest is in progress, failure to deliver a breath 
test below the alcohol setpoint for the retest within the time frame allowed will: 

(1) Activate the vehicle's horn to sound repeatedly or activate a unique audible 
and/or visual indicator inside the passenger compartment of the vehicle, 
until the engine is shutdown. 

(2) Record a retest violation in the data storage system, and 

(3) Disable the free restart. 

3.5. Require Rolling Retests to be conducted at random intervals during 
operation of the vehicleHave an approved anti circumvention feature(s) activated 
at all times.; 

6. Require a confirmatory test in response to a circumvention. Notify the operator 
when a Rolling Retest is required and permit an operator five minutes to blow into 
the Ignition Interlock Device after the notification; and 

a. The device will allow six (6) minutes for the confirmatory test to be completed. 

b. The confirmatory test set point value will be an alcohol concentration of 0.025. 

c. An audible and/or visual indicator will come on to alert the driver that a 
confirmatory test is in progress. Once a confirmatory test is in progress, failure to 
deliver a breath test at or below the confirmatory test set point within the time 
frame allowed will: 

(1) Activate the vehicle's horn to sound repeatedly or activate a unique 
audible and/or visual indicator inside the passenger compartment of the 
vehicle, until the engine is shutdown. 

(2) Record a circumvention in the data storage system, and 

(3) Disable the free restart. 

d. Once the confirmatory test is passed, the device will enter the normal retest sequence 
as provided by these rules. 

8.  In addition to the standards and specifications listed herein, the Division or its 
designee may impose additional requirements, as needed, depending upon 
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design and functional changes in device technology and to ensure that the device 
functions properly and reliably. 

9.4.4 Approval and Denial 

A. The Division will notify the applicant of certification of a device or of denial to 

certify the device within 10 days of such determination. 

B. The Division may deny certification of a device upon finding any of the 

following: 

1. A Defect in the design, materials or workmanship causing the device to fail to 

function as intended. 

2. False or inaccurate information provided by the manufacturer, manufacturer 

representative or independent laboratory. 

3. Modification of the components or design of the device or modification of 

National Highway Traffic Safety Administration specifications that causes the 

device to no longer satisfy the current National Highway Traffic Safety 

Administration specifications. 

4. The device fails the compliance testing conducted by the Division. 

5. The device fails to meet the requirements for certification or is no longer in 

compliance with all the requirements in this title. 

9.4.5 Modification of a Certified Device 

A. A manufacturer representative will notify the Division in writing at least 15 days before 
implementation of any modification, upgrade or alteration to any hardware, software or 
firmware of a device certified for use in this state. Such notification will include: 

1. A description and explanation of the modification, upgrade or alteration and 
satisfactory proof that these modifications, upgrades or alterations do not adversely 
affect the ability of the device to satisfy the requirements of this title, and 

2. A comprehensive plan of action for the phasing out of the use of the current 
device. This plan of action must be approved by the Division prior to the implementation 
of the plan of action. 

B. Any equipment in the possession of the Division that was retained pursuant to 
certification of the device will be modified, upgraded or altered simultaneously with 
implementation. 

C. Material modifications to a certified device, as determined by the Division, may require 
certification pursuant to this title. 

9.4.6 Recertification 
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A. All certifications are valid for one (1) year from the date of issuance unless revoked 

by the Division. 

B. The annual recertification of a device will be the same as the device certification 

process stated in this title. The Division will designate a renewal period within which 

the annual recertification process will be allowed. 

C. Any request(s) to renew a device certification may be denied if there is pending 

action against the manufacturer, manufacturer representative or Provider for any 

violation of these rules. 

9.4.49.4.7 Suspension and Revocation 

A. The Division may suspend or revoke certification of a device, and remove it from the 

list of certified devices for the following reasons: 

1. Defects in design, materials or workmanship causing repeated failures of a 

device; 

2. Termination or cancellation of a manufacturer's liability insurance and/or bond; 

3. When the device is discontinued by manufacturer; 

4. Voluntary request by a manufacturer to surrender certification of a device; 

5. When materially false or inaccurate information is provided relating to a device's 

performance standards; 

6. Assisting certified provider centers or operators in circumventing or tampering with 

a device; 

7. Violations of the provisions contained in the rules and regulations of the Division. 

8. Modification of the components or design of the device or modification of National 

Highway Traffic Safety Administration specifications that causes the device to no 

longer satisfy the current National Highway Traffic Safety Administration 

specifications. 

9. The device fails to meet the requirements for certification or is no longer in 

compliance with all the requirements in this title. 

10. Changes in the ignition interlock device technology are such that continued 

certification of the device would, as determined by the Division, not be in the best 

interest of the state of Rhode Island. 

B. The Division will forward the notice and order of suspension or revocation of the 

certification of a device model to the manufacturer representative. 

Commented [TT52]: Please consider the inclusion of this 
section to provide clarity regarding the certification process 
and in accordance with current industry practices. 



C. The notice and order of suspension or revocation will specify the basis for the action. 

D. On the effective date of the action, the device model will be removed from the list of 

certified devices and the manufacture will cause the immediate cessation of 

installations of the device model. 

E. If the device model is suspended: 

 

2. Upon a determination by the Division the basis for the action has been 

remediated, the device model will be added to the list of certified devices. 

3. Upon a determination by the Division the basis for the action has not been 

remediated, the device model will be suspended or revoked by the Division in 

accordance with this subsection. 

F. If the device model certification is revoked, the manufacturer will be responsible for 

and bear the cost of: 

1. Facilitating the removal of the revoked device and the simultaneous installation of 

another certified device of the operator's choice, regardless of the manufacturer of 

the device being substituted or the location of the provider center chosen by the 

operator. 

2. Retrieval of the revoked device if removed by a provider center representing a 

different manufacturer. Upon removal, the provider center removing the revoked 

device will notify the manufacturer representative of the revoked device, according 

to the records of the Division, as to the date of removal and the location where the 

revoked device may be retrieved. 

3. Reimburse the operator, within 30 days of removal of the revoked device, all 

monies paid by the operator for deposits, unrealized lease or advance payments 

remitted on behalf of the operator for unrealized services. 

4. The manufacturer will make every reasonable effort to notify all operators effected 

by the revocation of a certified device 30 days before the revocation will occur, or 

as soon as is possible. 

G. A manufacturer of a previously decertified device must wait 12 months to apply to 

have the device certified in accordance with the provisions stated in this title. 

H. The manufacturer may request a hearing as prescribed in the Official Notice of 
Suspension or Revocation Order received from the Division. 

I. The Division will not consider certification of a device from a manufacturer that fails to 

comply with the provisions stated in this subsection. 

 



A. A Service providers must provide a report to the DMV and other designees 

within five (5) business days of when an IID has been installed in an operator’s 

vehicle. 

B. A manufacturerService providers must provide monthly reports to the DMV and 

other designees on the status of operators with an IID pursuant to an order of a 

court or the DMV review all data downloaded for any evidence of a: 

 

2. Failed start-up test; 

3. High BrAC test; 

4. Permanent lockout; 

5. Recall;  

6. Tampering; or 

2.7. Retest violation. 

B.C. The ManufacturerService providers must provide weekly reports any event listed 

in subsection B to the DMV and other designees within five (5) business daysof 

any operator Lockout, Early Recalls, high BrAC or IID Violations of a Service 

Visit. The DMV will provide an email address for the notifications to be sent. 

C.D. A Sseervice providers must notify the DMV within five (5) business days 

if ay not remove a device is removed without receiving written approval 

from the Division. 

 must abide by any policies established by the division governing the 

removal of the device(s). 

9.79.6 Installation, Routine Cost and Maintenance and Removal 

A. The operator shall pay the costs of of installing, monitoring, and maintaining  the 

Ignition Interlock Device(s) as set forth in R.I. Gen. Laws §§ 31272.8 (f)(3) and 

31492. 

9.6.1 Installation 

A. The operator will be required to appear at the Service Provider’s location for a 

Service Visit within thirty (30) days of the installation of the device, and regularly 

thereafter in Service Periods of twentyfive (25) to thirty (30) days, for as long as 

the device is required. Twenty-five (25) days after each Service Visit, the unit shall 

alert the operator of the requirement for another Service Visit.The device will be 

installed according to the following guidelines: 

1. Original device installations will only be performed in a Provider Center. 
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2. The only person(s) allowed to install or observe the installation of the device 

are technicians. 

3. A designated waiting area that is separate from the installation area is to be 

provided for the operator. 

4. Adequate security measures will be taken to ensure that unauthorized 

personnel cannot gain access to proprietary materials or files of other 

operators. 

 

A. The Service Intervals are thirty (30) to thirty-five (35) days, for as long as the device 
is required. The device will display a service reminder beginning five (5) days 
before the scheduled Service Visit. 

1. The device must enter a permanent lockout if routine maintenance has not 

been performed at least every 35 days.   

2. All routine maintenance must be performed at a Provider Center unless 

otherwise approved by the Division. 

3. The Routine Maintenance must verify the anti-circumvention features are 

properly functioning and the device has not been tampered with. 

4. All data and digital images contained in the data storage system will be 

retrieved in conjunction with the Routine Maintenance of the device. 

Records may be maintained electronically. 

B. Calibration 

1. The device shall be subjected to an accuracy check and, if necessary, 

calibrated at each service visit. 

a. Only dry gas dry standards included in the National Highway Traffic 

Safety Administration's Conforming Products List of Calibrating Units for 

Breath Alcohol Testers can be used in the calibration of ignition 

interlock devices.  The Division may approve the use of other dry gas 

standards upon receipt of written documentation the standard has been 

evaluated and will be included in the next update of the Conforming 

Products List of Calibrating Units for Breath Alcohol Testers.  

b. An accuracy check will be performed consisting of an initial sample 

delivered to the device using a dry gas alcohol standard with an alcohol 

reference value between .030 and .050 g/21OL adjusted for elevation in 

the Manufacturer’s software for the elevation at which the standard is 

being used; 

c. If the gas delivery system tubing is not pressurized, a three-second 
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purge will be expelled from the dry gas standard prior to introducing the 

dry gas alcohol standard into the ignition interlock device; 

d. If the results of the accuracy check are not within +/- 0.005 g/210L of 

the adjusted reference value, the device will be adjusted to restore 

accuracy before the device can be placed into service.  A device that does 

not return results within +/- 0.005 g/210L of the adjusted reference value 

after the third adjustment will be removed from service and replaced. 

e. A device removed from service pursuant to this section may be 

placed back in service only if it is repaired by the Manufacturer to meet the 

standards described herein and who will ensure proper record 

maintenance.  

2. Dry gas alcohol standard tanks will be stored in a manner consistent with the 

gas manufacturer's specifications. The dry gas tanks will have a label attached 

that contains the components and concentration of the reference value of the 

gas, an expiration date that will not be longer than three years from the date of 

preparation, and the lot or batch number. Dry gas alcohol standards must be 

certified to a known reference value and be traceable to the National Institute 

of Standards and Technology.  

3. Ensure the retrieval of data from the ignition interlock device data log for the 

previous period and submit to the Division in a form and/or format designated 

by the Division; 

4. Conform to other calibration requirements established by the Division, as 

applicable. 

9.6.3 Removal 

A. The device will be removed according to the following guidelines: 

1. The only person(s) allowed to remove or observe the removal of the device 

are ignition interlock technicians certified by the Division. 

2. Adequate security measures will be taken to ensure that unauthorized 

personnel cannot gain access to proprietary materials or files of other 

operators. 

3. All data contained in the data storage system will be retrieved in 

conjunction with removal of the device. Records may be maintained 

electronically. 

4. Upon completion of the removal of the device, the technician must: 

i. Provide the operator a report showing the removal of the device, 



and 

ii. Notify the Division in accordance with 9.5 of this Part. 

 

B. A service center provider is authorized to immediately recover any IID after sixty 
(60) consecutive delinquent days.  The Service Center Provider may remove the 
delinquent device at any off-site location and will notify the Division of the IID 
recovery in accordance with 9.5 of this Part.  The manufacturer and service center 
provider will hold the Department and the State of Rhode Island harmless from any 
liability resulting from the recovery of a BAIID pursuant to this subsection.  

 
C. Upon removing the IID, the Service Provider must restore the affected mechanical 

and electrical systems to their original configurations or, if this is not possible, 
minimally to working order when an IID is removed. All severed wires must be 
permanently and safely reconnected and insulated. 

9.6.4 LockoutsRecall 

A A recall Lockout shall be activated commence forby any of the following within one 
Service Periodviolations: 

1. Two Failed Startup Tests; 

1.2. A high BrAC test; 

2.3. A retest violationOne Failed Rolling Retest; 

3.4. AOne missed Service Visit; or 

5. Two Missed Rolling Retests within one Service PeriodA circumvention. 

B. When an infraction or violation recall is activatedtriggers a Lockout, the device 

will initiate a unique audible and/or visual cue that will warn the operator that the 

device will enter is immediately notified that a permanent Llockout isin progress 

and that he has fortyeight (48) (fortyeight) hours.  This event will be uniquely 

recorded in the data storage system and will simultaneously start a countdown 

that culminates in the permanent lockout. to bring the vehicle to the Service 

Provider for inspection. As at all other times, the operator is prohibited from 

starting the vehicle until his BAC/BrAC registers .025 or below on the IID; the IID 

effects this restriction by disabling the vehicle’s ignition. If the operator fails to 

bring the vehicle to the Service Provider for inspection during the time allotted, 

the vehicle’s ignition is permanently locked and only the Service Provider is 

permitted to release it. The operator is responsible for any and all charges 

associated with getting the vehicle to the Service Provider in a lawful manner, in 

addition to any reset charges incurred for the recall Lockout. 

 

C. Lockout Override. 

1. If a device enters a permanent lockout, a lockout override may be authorized by 
the Manufacturer. 
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2. A Manufacturer’s lockout override procedure must be approved by the Division 
prior to use in the state of Rhode Island. 

3. The Division will approve a Manufacturer’s lockout override procedure for a 
device model if the Manufacturer demonstrates compliance with the following 
requirements: 

a. A lockout override may only be performed on a device by entering a 
unique lockout override code into the device; 

b. A lockout override must only remain valid for a period of 6 hours and 
then the device will revert to a permanent lockout; 

c. After a lockout override is performed, the device must continue to 
operate as required in these rules; and 

d. Each lockout override performed pursuant to this section must be 
uniquely identified and recorded in the data storage system. 

C.D. If an IIDrestricted operator believes a Lpermanent lockout is unjustified, he may 

request a hearing with the Division of Motor Vehicles within thirty (30) days of 

the Lpermanent lockout. If the division finds the Lpermanent lockout was not 

justified, the Lpermanent lockout shall be excused. 

9.7 Service Provider Requirements 

A. Effective July 1, 2019, each Provider Center located in the state of Rhode Island 
must be certified by the Division in accordance with the requirements stated herein. 
To be certified by the Division, a Manufacturer Representative must: 

1. Submit a completed application for certification, on a form approved by the 
Division, and remit a fee of One Hundred and Fifty ($150.00) dollars in 
accordance with the procedures established by the Division. 

2. Be easily accessible and open during normal business hours; 

3. Be in a fixed facility that complies with all municipal and county zoning 
regulations for commercial businesses and provide the Division a 
corresponding business license; 

4. Have and maintain a designated waiting area for individuals that is 
separate from the service area. The designated waiting area must be 
shielded from the service area so the operator or any other unauthorized 
person cannot witness the installation or removal of the device; and 

5. Post the letter of certification in the Provider Center where it is visible to 
the public; 

6. Provide the operator with oral and written instructions as to the proper use 
of the device which will include the administrative requirements that must 
be met by the operator to ensure the proper operation of the device; 
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7. Agree to a Provider Center inspection by the Division or its designee which 
may occur before the Provider Center is certified, and annually thereafter 
for the Provider Center to maintain its certification. 

9.7.1 Mobile Service 

A. Mobile Service.  No mobile service is permitted unless approved by the Division. 

1. To perform mobile service, a written request must be submitted to the 
Division seeking permission to provide mobile service that includes: 

a. The vehicle make, model and registration information that will be 
used for mobile service; 

b. A copy of liability insurance for the vehicle to be used for mobile 
service; 

c. Agreement with the requirement that the operator will be provided a 
sheltered and seated waiting area inside or around their mobile service 
vehicle where electronic equipment is available to view training videos 
provided by the Manufacturer or the Division; and 

d. Agreement that all services provided by the mobile service vehicle 
are shielded so an operator user or any other unauthorized person cannot 
witness the service of the device. 

2. The Division may approve mobile service on a case by case basis. 

3. Mobile service is an addendum to and dependent upon the Provider Center 
certification. 

9.7.4 Approval and Denial. 

A. The Division will notify the Manufacturer Representative and Provider of 
certification of a Provider Center or of denial to certify a Provider Center within 10 
days of such determination. The Division may deny certification of a Provider 
Center upon any of the following: 

1. Voluntarily requests such action be taken; 

2. False or inaccurate information provided by the Manufacturer 
Representative or the Provider. 

3. Failure to meet all criteria stated in this title. 

4. Violation or noncompliance of any rules stated in this title. 

5. Violation of any law of this state that applies to the Provider Center. 

6. Previous action against the Provider Center such that, in the opinion of the 
Division, certification would not uphold the scientific integrity of the device 
program. 



B. Any request(s) to certify additional Provider Centers may be denied if there is 
pending action against a certified Provider Center for any violation of these rules. 

9.7.5 Annual renewal. 

A. All Provider Center certifications are valid for one (1) year from the date of 
issuance unless suspended or revoked by the Division. 

B. The process of certification renewal of a Provider Center will be the same as the 
Provider Center certification process stated in this title. The Division will designate 
a renewal period within which the certification renewal process will be allowed. 

C. No certification will be renewed if there is pending action against the Provider or 
Provider Center for any violation of these rules or outstanding invoices payable to 
the Division. 

9.7.6 Suspension and Revocation.   

A. Suspension refers to the immediate curtailment of a certification. 

1. Suspension of a Provider Center certification may be initiated by the 
Division or it’s designee when, because of unreliability, incompetence, or 
violation of these rules, the Provider Center is not in compliance with the 
provisions stated in these rules or when, in the opinion of the Division or it’s 
designee, the continuance of such certification would not uphold the 
scientific integrity of the device program and enforcing these rules. 

2. Upon suspension the Division or it’s designee will provide the Manufacturer 
Representative and Provider with a notice and order of suspension of the 
Provider Center certification specifying the basis for the suspension. 

3. The Division, in its sole discretion, will determine the period of suspension. 

4. A suspension curtails any certification issued to the Provider Center for the 
period of suspension until reinstatement of the certification. 

5. During the period of suspension, the suspended Provider Center may 
continue to provide service to existing operators but will be prohibited from 
performing new installations until the certification has been reinstated. 

6. Suspension will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

7. Recertification of a Provider Center whose certification has been suspended 
will require a written request from the Manufacturer Representative to the 
Division and successful completion of the original requirements for 
certification outlined in this subsection. 

B. Revocation refers to the immediate cancellation of a certification. 

1. A Provider Center certification may be revoked by the Division: 

a. Upon receipt of a request from the Provider that such action be 



taken; 

b. Upon closure of the Provider Center; and 

c. When, in the opinion of the Division, the Provider Center no longer 
meets the requirements of these rules because of unreliability, 
incompetence, or violation of these rules, or in any case where, in the 
opinion of the Division, continuance of certification would not uphold 
the scientific integrity of the ignition interlock program. 

2. A revocation cancels any certification issued to the Provider Center for the 
period of revocation. 

3. The Division, in its sole discretion, will determine the period of revocation. 

4. Upon revocation, the Division will forward the notice and order of revocation 
of the Provider Center certification to the Manufacturer Representative and 
Provider specifying the basis for the revocation. 

5. During the period of revocation, the revoked Provider Center will cease all 
activities related to the installation, routine maintenance, removal and any 
other services related to any device in the state of Rhode Island. 

6. Recertification of a Provider Center whose certification has been revoked 
will require a written request from the applicant to the Division and 
successful completion of the original requirements for certification outlined in 
this subsection. 

7. Revocation will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

8. A manufacturer will be responsible for providing continuing service by a 
certified Provider Center during the installation period, without interruption, 
should a Provider Center's certification be denied or revoked. The Provider, 
on or before the effective date of denial or an order for revocation will cause 
the immediate cessation of installation, removal and any other services 
related to any device at the revoked Provider Center.  

9. If the denied or revoked Provider Center is being replaced by the 
Manufacturer, the new certified Provider Center must be located within 60 
driven miles, as determined by the Division, of the Provider Center that was 
denied or revoked. Failure of the manufacturer to certify a new Provider 
Center in accordance with this paragraph within 60 days of the denial or 
revocation will subject the Manufacturer to the provisions of paragraph (10) 
of this rule.  

10. If the new certified Provider Center is not located within 60 driven miles, as 
determined by the Division, of the denied or revoked Provider Center or the 
denied or revoked Provider Center is not being replaced within the 
timeframe established by paragraph (9) of this rule, the Manufacturer will: 

a. Make all reasonable efforts to obtain operator records and data from 
the Provider Center being denied or revoked. 



b. Be responsible for, and will bear the cost of: 

(1) Facilitating the removal of the device and the simultaneous 
installation of another certified device of the operator's choice, 
regardless of the Manufacturer of the device being substituted or the 
location of the Provider Center chosen by the operator. 

(2) Retrieval of the revoked device. Upon removal, the Provider Center 
removing the device will notify the Manufacturer Representative of the 
removed device, according to the records of the Division, as to the 
date of removal and the location where the device may be retrieved. 

(3) Reimburse the operator, within 30 days of removal of the device, 
all monies paid by the operator for deposits, unrealized lease or 
advance payments remitted on behalf of the operator for unrealized 
services. 

(4) The Manufacturer will make every reasonable effort to notify all 
operators effected by the closure of the Provider Center 30 days 
before the closure will occur, or as soon as is possible. 

11. A Provider Center whose certification has been denied or revoked must wait 
12 months to apply for certification in accordance with the provisions stated 
in this title. 

12.  The provider center may request a hearing as prescribed in the Official 
Notice of Suspension or Revocation Order received from the Division. 

9.8 Technician Requirements 

A. Effective July 1, 2019, IIDs shall only be installed by a certified technician. 

9.8.1 Technician Certification 

A. Each technician located in the state of Rhode Island must be certified by the 
Division in accordance with the requirements stated herein.  To be certified by the 
Division, a Manufacturer Representative must submit a completed application for 
certification, on a form approved by the Division, and remit a fee of Seventy-Five 
($75.00) dollars in accordance with the procedures established by the Division. 

B. An applicant who has been convicted of an alcohol related traffic offense or any 
offense classified as a felony, within three (3) years prior to the date of filing of the 
applicant's application for certification may not be eligible for certification. For 
purposes of this section, a conviction means the applicant was adjudicated guilty 
by a court of competent jurisdiction. 

C. An applicant must be at least eighteen (18) years of age. 

D. (c) An applicant must possess a valid driver license. 

E. (d) The applicant will: 
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1. Submit a state and national background check obtained within the last 30 
days from the Bureau of Criminal Identification (BCI), and   

2. If the applicant has not lived in Rhode Island for the immediately preceding 
three (3) years, a criminal background check from the agency responsible 
for keeping criminal history in the state of previous residence. 

9.8.2 Approval and denial 

A. The Division will notify the Manufacturer Representative, Provider and applicant of 
certification of an ignition interlock technician or of denial to certify an ignition 
interlock technician within 10 days of such determination. 

B. The Division may deny certification of an ignition interlock technician upon finding 
of any of the following: 

1. Any false or inaccurate information provided on the ignition interlock 
technician application. 

2. Failure to meet all criteria stated in this title. 

3. Violation or noncompliance of any rules stated in this title. 

4. Previous or current action against the ignition interlock technician such that, 
in the opinion of the Division, certification would not uphold the scientific 
integrity of the device program. 

9.8.3 Annual renewal 

A. All ignition interlock technician certifications are valid for one (1) year from the 
date of issuance unless inactivated, suspended or revoked by the Division. 

B. The process of renewal of an ignition interlock technician certification will be the 
same as the ignition interlock technician certification process stated in this title 
except submission of a criminal history report will be by affidavit of the applicant.  

C. The Division will designate a renewal period within which the certification renewal 
process will be allowed. 

D. No certification will be renewed if there is pending action against the ignition 
interlock technician for any violation of these rules or outstanding invoices payable 
to the Division. 

9.8.4 Inactivation, Suspension, and Revocation 

A. Inactivation. Inactivation refers to the voluntary or temporary discontinuance of a 
certification. 

1. Inactivation of an ignition interlock technician certification may be initiated 
by the Division: 

a. Upon request from the Manufacturer Representative, Provider or 
ignition interlock technician. 



b. If the ignition interlock technician is no longer employed by a 
certified Provider Center representing the same manufacturer under 
which the current ignition Interlock technician certify was issued. 

c. If an ignition interlock technician's certification has expired or, 

d. The ignition interlock technician no longer meets all the licensing 
requirements. 

2. The Division will provide the ignition interlock technician, Provider and 
Manufacturer Representative with a notice and order of inactivation of the 
ignition interlock technician certification specifying the basis for the 
inactivation. 

3. Inactivation will be used for administrative program control to safeguard the 
scientific integrity of the device program. 

4. The renewal of an inactivated ignition interlock technician certification will 
be the same, unless modified by the Division, as the ignition interlock 
technician certification process stated in this title. 

B. Suspension. Suspension refers to the immediate and temporary cancellation of a 
certification. 

1. Suspension of an ignition interlock technician certification may be initiated 
by a designated representative of the Division when, because of 
unreliability, incompetence, or violation of these rules, the ignition interlock 
technician is not in compliance with the provisions stated in these rules or 
when, in the opinion of the designated representative of the Division, the 
continuance of such certification would not uphold the scientific integrity of 
the device program. 

2. The Division will provide the ignition interlock technician, Provider and 
Manufacturer Representative with a notice and order of suspension of the 
ignition interlock technician certification specifying the basis for the 
suspension. 

3. The Division, in its sole discretion, will determine the period of suspension. 

4. A suspension curtails any certification issued to the ignition interlock 
technician for the period of suspension until reinstatement of the 
certification. 

5. During the period of suspension, the suspended ignition interlock 
technician not perform any ignition interlock services in the state of Rhode 
Island. 

6. Certification of an ignition interlock technician whose certification has been 
suspended will require a written request from the applicant to the Division 
and successful completion of the original requirements for certification 
outlined in this subsection. 

7. Suspension will be for the purpose of maintaining the scientific integrity of 



the device program and enforcing these rules. 

C. Revocation. Revocation refers to the immediate cancellation of a certification. 

1. An ignition interlock technician certification may be revoked by the Division 
when, in the opinion of the Division, the ignition interlock technician no 
longer meets the requirements of these rules because of unreliability, 
incompetence, or violation of these rules, or in any case where, in the 
opinion of the Division, continuance of certification would not uphold the 
scientific integrity of the ignition interlock program. 

2. Upon revocation, the Division will forward the notice and order of 
revocation of the ignition interlock technician, Provider and Manufacturer 
Representative specifying the basis for the revocation. 

3. A revocation cancels any certification issued to the ignition interlock 
technician. 

4. Revocation will be for the purpose of maintaining the scientific integrity of 
the device program and enforcing these rules. 

D. The technician may request a hearing as prescribed in the Official Notice of 
Suspension or Revocation Order received from the Division. 

9.89.9 Conditional Hardship License 

A. Any person eligible under the provisions of R.I. Gen. Laws § 31272.8(b)(7), 

may petition the court or traffic tribunal for a conditional hardship license. The 

court or traffic tribunal may grant this petition subject to the following mandatory 

conditions: 

1. A conditional hardship license shall only be valid for 12 (twelve) hours per 

day and only to travel to and from employment. 

2. An IID shall be installed in the petitioner's vehicle. 

3. The sentencing justice or magistrate shall set forth the conditions of the 

conditional hardship license after a hearing where the petitioner provides 

proof of employment and scheduled hours. 

4. The petitioner shall carry a certified copy of the court order with him while 

operating under the conditional hardship license. 

5. The DMV shall make an appropriate notation of the conditional hardship 

license, restriction “Y”, on the motorist’s driving record. 

9.99.10 Ignition Interlock Violations 

Criminal Interlock Violations include violations of R.I. Gen. Laws §§ 31272.8(h) 

or (i). 
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B. R.I. Gen. Laws § 31272.8(h) “Any person subject to an ignition interlock order 

who violates such order shall be guilty of a misdemeanor punishable by up to 

one year imprisonment, or a fine of up to one thousand dollars ($1,000), or both. 

For the purposes of this subsection, a violation of the interlock order, includes, 

but is not limited to: 

1. Altering, tampering, or in any way attempting to circumvent the operation of an 

ignition interlock system that has been installed in the motor vehicle of a person 

under this section; 

 

2. Operating a motor vehicle that is not equipped with an ignition interlock system; 

or 10 

3. Soliciting or attempting to have another person start a motor vehicle equipped 

with an ignition interlock system for the purpose of providing an operable motor 

vehicle to a person who is prohibited from operating a motor vehicle that is not 

equipped with an ignition interlock system.”  

C. R.I. Gen. Laws § 3127.2.8 (i) “Any person who attempts to start, or starts, a 

motor vehicle equipped with an ignition interlock system, tampers with, or in any 

way attempts to circumvent, the operation of an ignition interlock system, that 

has been installed in the motor vehicle for the purpose of providing an operable 

motor vehicle to a person who is prohibited from operating a motor vehicle that is 

not equipped with an ignition interlock system, shall be guilty of a misdemeanor 

punishable by up to one year imprisonment or a fine of up to one thousand 

dollars ($1,000), or both.” 

C. Administrative Interlock Violations include any of the following: 

1. Any evidence of operating a motor vehicle without an Ignition Interlock 

Device; 

2. Any conviction for a criminal interlock violation; 

3. Soliciting or allowing any other person to blow into an Ignition Interlock 

Device, or to start an IIDequipped vehicle for the purpose of providing the 

person so restricted with an operable motor vehicle; 

4. Using any means other than blowing a breath directly from the operator’s 

mouth into the device, in order to supply an air sample to the device; 

5. An attempt to Tamper with or Circumvent the IID; 

6. A Failed Rolling Retest; 

7. One high BAC/BrAC start test; 

8. Two startup tests over .025 in the service period; 

9. Two Lockouts due to Missed Rolling Retests; or 



10 Two missed Service Visits. 

Violation Sanctions 

A. An operator who is identified as having committed an Administrative Ignition 

Interlock Violation is entitled to a hearing to determine, by a preponderance of 

the evidence, whether such violation occurred. The DMV shall notify the operator 

of this right, and may take into account any and all information it deems relevant. 

B. The operator may not have the interlock restriction removed from the license until 

the interlock period has been satisfied and a review of the operator’s compliance 

with interlock shows no interlock violations for the past three months immediately 

preceding the operator requesting the removal of the interlock restriction. 

C. If the operator is determined to have committed an Administrative Ignition 

Interlock Violation while operating under the limited privileges of a Conditional 

Hardship License, the DMV may, after a hearing, revoke the Conditional 

Hardship License for the balance of the original suspension period.  

9.11 Removal of Ignition Interlock Restriction 

A. Upon completion of the interlock period set by the court or, traffic tribunal or 

DMV, the operator may apply to the DMV for removal of the restriction. Pursuant 

to R.I. Gen. Laws § 31493(b), the DMV will review the operator’s record of 

compliance with the IID through reports submitted by the Service Provider. To 

have the Ignition Interlock Restriction removed, the record must demonstrate that 

the operator has fulfilled the specific requirements for the IID set forth by the 

sentencing judge or magistrate. the absence of Ignition Interlock Violations 

(Administrative or Criminal) for the three months immediately preceding the 

application for removal of the restriction. In the event the reports show violations 

during the preceding three month period, the operator may request a hearing to 

determine, by a preponderance of the evidence, whether such violation occurred. 

In the event the violations are proven, the Ignition Interlock Restriction will be 

extended until the operator is able to meet the three month violation free 

threshold. 

B. IID shall not be removed from the vehicle until DMV contacts the Service 

Provider to authorize removal. 

I. Upon removing IID, Service Provider must restore the affected mechanical and 

electrical systems to their original configurations or, if this is not possible, 

minimally to working order when an IID is removed. All severed wires must be 

permanently and safely reconnected and insulated. 

If any provision of these Rules and Regulations or the application thereof to any 

person or circumstances shall be held invalid, such invalidity shall not affect the 

provisions or application of the rules and regulations which can be given effect, 

and to this end the provisions of these rules and regulations are declared to be 
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severable. 

RULE 12. EFFECTIVE DATE 

These Rules and Regulations shall become effective twenty (20) days after filing with 

the Office of Secretary of State. 

I hereby certify the above is a true copy. 
 
 
 

Walter R. Craddock, Administrator 

Division of Motor Vehicles 

Filed with the Office of the Secretary of State: June 9, 1993 

Amended December 2015 
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