220-RICR-60-15-4

TITLE220- DEPARTMENT OF ADMINISTRATION

CHAPTER 60 — ENTERPRISE TECHNOLOGY STRATEGY AND SERVICE

SUBCHAPTER 15— LIBRARY AND INFORMATION SERVICES

PART 4 — Minimum Standards for Institutional Libraries

4.1

A.

4.2

Authority

Pursuant to R.l. Gen. Laws 88 29-6-7 and 29.6.8, the Office of Library and
Information Services may award state grant-in-aid to a state institution to support
library services for residents or students provided that the library or libraries in
the institution meet standards of service as set forth in regulation.

Pursuant to R.Il. Gen. Laws 88 29-3.1-7(8) and 29-3.1-4.1(b)(7), the Chief of
Library Services is charged to develop standards and regulations for public
library development and the Library Board of Rhode Island is charged to approve
such standards and regulations.

Purpose

The purpose of this Part is to set standards of service for libraries at state
supported institutions to govern the award of state grant-in-aid to support library
services for residents or students of those institutions.

Definitions

The following terms shall have the following meaning:

1. A "library" means a permanent, dedicated space that includes a collection
of materials, technology, reader and study spaces, and staff to provide
services.

2. A "professional librarian” means an individual with a master's degree in

library and information science from a graduate school accredited by the
American Library Association.

3. A "full time equivalent” means an individual who works the standard
number of hours per week established by the State of Rhode Island for
classified or unclassified positions in the institution.



Minimum Standards of Servicefor Institutional Libraries

The state institution clearly delineates responsibility for library services in its
organizational structure.

The state institution establishes within its budget annually a clearly identifiable
allocation from the institution for the operation of the library that includes
expenditures for staff, materials and other operating costs.

The state institution designates space that is clearly identified as a library and is
used solely for that purpose. The space must be accessible to the population
served and accommodate staff, collections, reader spaces, technology and other
elements necessary for the provision of library services to that population.

The supervisor of the library is a professional librarian.

The library is staffed by one or more full-time equivalent professional librarians
who provide reference, information and referral, learning support, readers'
advisory, and programs to the population served, and who plan such services.

The library is open to the population served at least twenty-five (25) hours a
week, or in the case of the school for the deaf, twenty-five (25) hours a week
during the academic year.

The library adopts a long-range plan of service, based on an assessment of the
needs of the population served and aligned to the most current relevant
guidelines established by the Association of Specialized, Government, and
Cooperative Library Agencies.

The library adopts and regularly reviews policies and procedures governing its
services, including, but not limited to collection development, lending, technology
use, access, and service.

The library operates according to the following relevant American Library
Association ethical and philosophical statements for libraries:

1. Code of Ethics (revised 2008)
2. Library Bill of Rights (reaffirmed 1996)

3. Prisoners Right to Read: An Interpretation of the Library Bill of Rights
(amended 2014)

4. Services to Persons with Disabilities: An Interpretation of the Library Bill of
Rights (adopted 2009)



The library maintains an electronic catalog of its holdings and follows standard
library practices for acquiring, classifying, cataloging and providing access to
materials.

The library, with the exception of libraries serving incarcerated individuals,
belongs to the Library of Rhode Island network.

The library provides its community with resources and assistance to support
digital literacy.

Requirements

The library must submit an annual report to the Office of Library and Information
Services, including certification of compliance with the minimum standards.

Annual reports are due no later than September 15 unless otherwise indicated by
the Office of Library and Information Services.

In the event that a library fails to comply with any of the minimum standards, that
library may submit to the Chief of Library Services a request for a waiver. Upon
receipt of a waiver request, the Chief of Library Services will investigate and
render a written decision within six (6) weeks.

Enforcement

In the event that it is determined that an institutional library fails to comply with
any of the minimum standards, the Chief of Library Services will investigate and
render a written decision regarding eligibility for grant-in-aid within six (6) weeks
of that determination.

If the request for waiver is denied, the library may appeal the decision to the
Library Board of Rhode Island by sending a letter of appeal to the Chair with a
copy to the Chief of Library Services. The letter must be sent within twenty (20)
calendar days of the decision.

The appeal will be heard by the Library Board of Rhode Island at its regular
meeting or within six (6) weeks of the appeal, whichever comes first.

Written response to the appeal will be sent to the library within ten (10) days of
the appeal hearing.
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