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T  he Div  is  io  n pr  o  vi  des r  eas  onab  le and eq  uit  ab  le acc  es  s to the te  lep  hon  e f  or r  es  id  ents  . 
T  elepho  ne c  a  lls with attor  ne  ys  , t  he D  epar  tm  ent of Chil  dr  en Yout  h a  nd Fam  ili  es (  DC  YF) Ch  il  d 

Pr  otec  t  iv  e S  erv  ic  es or th  e O  ff  ic  e of the Ch  ild Ad  v  oc  at  e ar  e n  ot r  es  tr  ic  te  d.   T  he D  i  visi  on 

r  ec  ogni  zes t  hat s  u  ppor  t  in  g hea  lth  y t  ies to the c  om  m  unit  y a  nd s  tr  en  gth  en  ing f  am  il  y s  uppor  ts   

f  or

r  es  idents is an im  por  tant as  pec  t of r  ehab  i  lit  ati  on a  nd e  nc  our  ag  es tel  eph  one c  al  ls t  hat s  erv  e   

th  os  e ends  .

Relat  ed Proc  edure

R  es  id  e  nt     T      e  l  e  phone     C      a  lls  



Resi  dent   Tel  ephone   Cal  ls
Proc  edure f  rom Pol  ic  y 12  00.1  402: R      esi  d  e  nt     T      ele  p  h      one     C  al  l      s  

A. Ne  wl  y-  adm  itted r  es  ide  nts m  ak  e two te  le  pho  ne c  a  lls a  t the t  im  e of adm  iss  ion to p  ar  ents   
or guar  d  ians  .   In add  iti  on, r  esi  dents ar  e als  o aff  or  ded an oppor  t  un  it  y to c  a  ll an attor  ne  y. 

Staf  f m  aintai  ns v  is  ual s  uper  visi  on but does n  ot m  onitor the c  on  vers  at  io  n of the r  es  i  dent   

whi  le h  e/s  he s  p  eak  s to his  /  her att  or  ne  y pr  iv  ate  l  y.

B. A r  es  id  ent is aff  or  ded pr  om  pt acc  es  s to th  e te  le  pho  ne i  f he/s  he as  k  s to c  ontac  t th  e 
Depar  tm  ent’s Ch  il  d Pr  otec  ti  ve Ser  vic  es Ho  tl  ine. St  af  f m  aintains vis  ua  l s  up  erv  is  io  n   

but does n  ot m  onitor th  e c  on  ve  rs  ation of the r  esi  dent wh  il  e he/s  he s  peak  s to the   

Chi  ld Pr  otec  t  iv  e S  erv  ic  es Hot  lin  e pr  iv  ate  l  y.

C. A r  es  id  ent is aff  or  ded pr  om  pt acc  es  s to th  e te  le  pho  ne i  f he/s  he as  k  s to c  ontac  t th  e RI 

O  ff  ic  e of the Ch  ild Ad  v  oc  at  e (  her  e  inaf  ter  , O  C  A)  .   S  taf  f m  aintains vis  ua  l s  up  erv  is  io  n   

but does n  ot m  onitor th  e c  on  ve  rs  ation of the r  esi  dent wh  il  e he/s  he s  peak  s to the O  C  A

pr  iv  ate  l  y.

D. Staf  f m  a  y not r  es  tr  ic  t c  a  lls t  o or f  r  om a r  es  iden  t's attor  ne  y at r  eas  o  nab  le tim  es  .

1. If an inc  om  ing te  le  pho  ne c  a  ller s  e  lf ide  ntif  ies as a r  esi  d  ent’s attor  ne  y,   

s  taf  f obta  ins   a nam  e and t  el  eph  one num  ber f  r  om the c  aller  .

2. Staf  f r  etur  ns the c  a  ll t  o th  e num  ber pr  ovi  ded to ver  if  y t  he i  den  tif  ic  ati  on of   
the c  aller  .

3. Staf  f m  aintai  ns v  is  ual s  uper  visi  on but does n  ot m  onitor the c  on  vers  at  io  n of   
the r  es  ident   wh  il  e he  /s  he s  pea  k  s to his  /h  er attor  ne  y pri  vat  el  y.

4. T  he telep  ho  ne c  a  ll is doc  u  m  ented in t  he D  ail  y Un  it Lo  g Bo  ok and o  n   
th  e T  elepho  ne L  og Sh  eet.

E. Res  ide  nts m  a  y ear  n add  it  io  nal tel  eph  one pri  vi  le  ges i  n c  onf  orm  anc  e with D      C  Y      F         

P      o  li  c      y   120  0      .1  3      02  ,     I  n      ce  n  t      i  v      e     S      ys  t      e  m     –     P  o  i  n  t      s     a  nd     L  e  v      e  l      s  .

F. T  he Unit Man  ager enc  our  a  ges r  es  id  ent t  el  eph  one c  a  ll  s to an  d f  r  om  :

1. Soc  ia  l W  ork  ers  , Pr  obat  ion O  ff  ic  er  s and oth  er pr  of  ess  iona  ls to d  isc  us  s   

iss  ues r  ele  vant   to tr  eatm  ent an  d tr  ans  it  ion.
2. Fam  il  y m  em  bers  , if it is det  er  m  ined that s  uc  h c  al  ls ar  e c  lin  ic  all  y nec  ess  ar  y.
3. T  hes  e c  alls ar  e doc  um  ente  d on the T  ele  ph  one Log S  h  eet.

G. T  he Unit Man  ager appr  o  ve  s all lo  ng d  is  tanc  e c  al  ls un  l  es  s of an em  er  genc  y na  tur  e.

H. Staf  f ens  ur  es that r  es  ide  nts do n  ot r  ec  e  iv  e an  y tel  epho  ne c  al  ls  .

1. If an inc  om  ing te  le  pho  ne c  a  ll is of an em  er  genc  y nat  ur  e, s  taf  f obtains a   
nam  e and t  el  eph  one num  ber f  r  om the c  aller a  nd as  k  s s  pec  if  ic  s of the   
s  ituat  ion.

2. Staf  f c  alls the tel  ep  hon  e nu  m  ber pr  ovide  d to v  er  if  y th  e ide  ntif  ic  at  ion of the c  a  ll  er  .

3. If the s  itu  ati  on is an em  er  genc  y, s  t  af  f m  ay al  lo  w th  e r  e  s  ident to r  et  ur  n t  he c  a  ll 
with s  t  af  f s  uper  vis  io  n.   T  his c  all is l  ogg  ed in t  he D  ail  y Unit Log Bo  ok and o  n   

th  e T  elepho  ne L  og Sh  eet.

I. Res  ide  nt t  ele  pho  ne c  a  lls ar  e s  uper  vis  e  d b  y s  taf  f and d  oc  um  ented on a T  elep  hon  e   

Log She  et (  For  m No. 012)  .
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