
Resident Grievance Procedure

Rhode I  sl  and Departm  ent of Chil  dren, Youth and Fami  li  es 

Di  vi  si  on   of Juvenil  e Correcti  onal   Servi  ces: Trai  ning   

School Polic  y: 120  0.1  206

Eff  ect  ive Dat  e:    Mar  ch 1,   2011                                                                              Ver  sion:   1

T  he RI T  r  aining Sc  ho  ol pr  o  vi  des r  es  id  ents with a m  eans to ex  pr  es  s d  iss  atis  f  ac  tio  n wit  h   
i  nd  iv  idu  al ac  tions or po  lic  y iss  ues  .   G  r  ie  vanc  es m  a  y r  el  ate t  o th  e s  ubs  tanc  e or app  lic  a  tio  n of an  y

po  lic  y or pr  ac  tic  e of the Div  is  ion or S  taff  .   Spec  if  ic f  indin  gs of the Disc  ip  lin  ar  y Bo  ar  d m  a  y not be   

s  ubm  itted to th  e gri  ev  anc  e pr  oc  edur  e  .

Gr  ieva  nc  es ar  e s  u  bm  itted t  hr  oug  h a f  or  m  al pr  oc  edur  e des  ig  ned to pr  ov  ide tim  el  y and equ  ita  ble 

r  es  pons  es  .   Ev  er  y eff  or  t is m  ade to s  ettle gri  ev  anc  es a  t the lo  wes  t of the f  our le  ve  ls  .   Staf  f never 

disc  our  ag  e or inh  ib  it a r  es  id  ent or his  /h  er f  am  il  y's at  tem  pt to purs  ue t  he gr  ie  va  nc  e pr  oc  edur  e.  

Staf  f never r  et  al  iat  e a  gai  ns  t r  es  iden  ts who ut  ili  ze th  e pr  oc  edur  e or f  am  il  y m  em  ber  s who ass  is  t 

r  es  idents in f  i  lin  g gr  ie  vanc  e  s  .   Unit Ma  nag  er  s inf  or  m r  es  idents and the  ir f  am  ilies th  at no   

r  eta  lia  tor  y ac  tion wi  ll be t  ak  en aga  ins  t them f  or us  e of the gr  ie  van  c  e pr  oc  edur  e  .

Relat  ed Proc  edure

R  e  s      id  e      n  t     Gri      e  v      an  c      e     P  r      o  c      e  d      u  r      e  

Relat  ed Polic  y

R  e  s      id  e      n  t     H      an  d      boo  k  
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Proc  edure f  rom Pol  ic  y 12  00.1  206: R      esi  d  e  nt     G      rie  va      n  c  e     P      r  o  ce  d  u      r  e  

A. Staf  f ens  ur  e tha  t r  es  id  ents ar  e inf  or  m  ed of the gri  ev  an  c  e pr  oc  edur  e  .

1. Soc  ia  l W  ork  ers and Un  it M  anag  er  s inf  or  m eac  h ne  wl  y adm  itted r  es  id  ent of   

the ex  is  tenc  e of the gr  ie  vanc  e pr  oc  edur  e, inc  lud  in  g th  e:

a. em  er  genc  y gr  ie  va  nc  e pr  oc  ess  ,
b. s  teps that m  us  t be tak  en to us  e it  , an  d

c. nam  es of the pers  ons or po  s  itio  ns desi  gnat  ed t  o r  es  o  lv  e gr  ie  va  nc  es  .

2. Staf  f pr  ovi  de t  he r  esi  den  t with t  he wr  itte  n gri  ev  anc  e pr  oc  edur  es a  nd as  k   

the r  es  idents whet  her the  y und  ers  tand t  he gr  ie  vanc  e pr  oc  ess  .

3. Res  ide  nts wi  th lim  ited c  ogn  iti  ve or c  om  m  unic  ation s  k  ill  s ar  e pr  o  vid  ed   
ass  is  tanc  e and/  or tr  ansl  ati  on s  er  vic  es nec  ess  ar  y to par  t  ic  ip  ate m  eani  ngf  ull  y in   
t  he pr  oc  ess  .

4. Staf  f ar  e f  am  iliar with t  he gr  ie  vanc  e pr  oc  ed  ur  e i  n or  d  er to ans  wer   
r  es  ide  nt ques  ti  ons a  nd ass  is  t t  hem in the pr  oc  es  s whe  n n  ec  ess  ar  y.

5. A c  op  y of the gri  ev  anc  e p  ol  ic  y is pos  te  d c  ons  p  ic  uous  l  y in eac  h h  ousi  ng u  ni  t.

6. T  he Res  ide  nt Ha  ndb  ook de  scr  ibes the gr  ie  vanc  e pr  oc  e  dur  e i  n cl  ear  ,   
s  im  ple lan  gua  ge a  nd is d  is  tr  ibut  ed in c  onf  or  m  anc  e with DC      Y  F     Po  l      i  c      y         

1  2      00.  1      30  1      ,   R  e  s      id  e      n  t     H      an  d      boo  k      .

B. T  he Unit Man  ager hol  ds el  ec  tions f  or a R  es  id  ent U  nit Repr  es  en  tat  iv  e i  n eac  h un  it  .   

T  his Res  ide  nt U  nit Repr  es  e  ntat  i  ve s  er  ves as th  e R  es  ide  nt Gr  ieva  nc  e L  ia  is  on in al  l   

un  it  s exc  ept th  e de  tent  io  n un  it.

1. T  he Res  ide  nt Gr  ie  va  nc  e L  i  ais  ons ar  e th  or  oug  hl  y f  am  iliar with the   
r  es  id  ent gr  ie  vanc  e pr  oc  ed  ur  e.

2. T  he Res  ide  nt Gr  ie  va  nc  e L  i  ais  ons m  ainta  in a Le  ve  l 3 o  r ar  e r  epl  ac  ed thr  ou  gh   
an elec  t  ion   pr  oc  ess  .

3. T  he Res  ide  nt Un  it R  epr  es  e  ntat  iv  es  /Res  id  ent G  r  ie  vanc  e Li  ais  o  ns ar  e e  lec  te  d b  y   
a m  aj  or  it  y vote of the  ir pe  er  s f  or a ter  m of no lon  ger t  han one (  1)   ye  ar  .

C. A r  es  id  ent  ’s f  am  il  y incl  udes par  ents  , im  m  ediate f  am  il  y m  em  bers r  es  pons  ibl  e f  or   

th  e r  es  ident  ’s we  lf  ar  e, gu  ar  di  an  s  , or other c  us  t  odi  ans of th  e r  es  ide  nt.

1. A f  am  il  y m  em  ber m  a  y ass  is  t the r  es  ide  nt i  n s  ubm  ittin  g a gr  ie  va  nc  e.

2. If a r  es  ident  ’s f  am  il  y m  em  ber ass  is  ts in in  iti  ati  ng a gri  e  vanc  e  , th  e f  am  il  y m  em  ber
m  us  t be gi  ve  n a  n o  ppor  t  uni  t  y to par  t  ic  ip  ate in an  y f  or  m  al m  eetin  gs r  ele  va  nt to   

the gr  ie  vanc  e  .

D. Res  ide  nts or f  am  il  y m  em  ber  s ac  ting o  n b  eha  lf of r  es  idents  :

1. Init  iat  e th  e gri  ev  anc  e pr  oc  e  s  s b  y s  ubm  itting th  e f  irs  t le  ve  l gri  ev  anc  e f  or  m  s  ,   

whic  h ar  e a  vai  la  bl  e an  d acc  ess  ib  l  e to r  esi  den  ts in the  ir ho  usi  ng u  nits  , sc  ho  ol,   

g  ym  , hea  lth cl  in  ic  , v  is  it  in  g ar  eas  , and upo  n r  eq  ues  t.
2. O  btai  n an  d s  ubm  it the Resi  dent Gri  ev  anc  e F  or  m c  onf  ident  ia  ll  y.
3. Indic  a  te o  n th  e Res  ide  nt G  r  ie  vanc  e F  or  m wheth  er or n  ot he or s  he wis  hes t  o 

hav  e th  e ass  is  ta  nc  e of a R  es  ide  nt Gr  ie  va  nc  e L  ia  is  on, a s  taf  f m  em  ber not 

in  vol  ve  d i  n th  e i  nc  id  ent be  i  ng gri  ev  ed, or a f  am  il  y m  em  ber to help him  /her in   

the pr  oc  ess  .

4. Subm  it wr  itt  en gr  ie  vanc  es b  y plac  ing them in a loc  k  ed gr  ie  vanc  e box or   
b  y del  iv  er  in  g th  em to the U  nit Mana  ger  .
a. Eac  h h  ousi  ng uni  t has one loc  k  ed gr  ie  vanc  e box in a  n ar  ea of the   

un  it acc  ess  ible t  o r  esi  dents  .
b. T  he Unit Man  ager c  h  ec  k  s ever  y gri  ev  anc  e b  ox in h  is  /h  er uni  t at le  as  t   

on  e tim  e dur  ing his or her r  eg  ul  arl  y ass  ign  ed wor  k da  y.
5. Res  ide  nts r  ec  ei  ve r  es  pons  es to th  eir gr  ie  vanc  es t  hat ar  e r  es  pec  tf  ul, leg  ib  le and

addr  es  s the iss  ues r  a  is  ed.
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6. If a gr  ie  vanc  e is f  ound v  al  id  , the Su  peri  nten  den  t or d  es  ign  ee e  ns  ur  es   

im  m  ediate and appr  o  pr  iat  e ac  t  ion to r  e  m  ed  y th  e iss  u  e.

E. Gr  ieva  nc  es an  d th  e r  es  u  lts of gr  iev  anc  e in  ves  ti  gat  ions ar  e f  ull  y d  oc  um  ented.   T  he 

Sup  er  int  end  ent or des  igne  e r  egu  lar  l  y ana  l  yzes Res  id  ent Gr  ie  va  nc  e For  m  s   

(  whet  her gr  ante  d or d  en  ied) f  or pa  tte  r  ns or tr  ends  .

F. T  his gr  iev  anc  e pr  oc  edur  e d  oes not ap  pl  y to an  y a  ll  eg  at  ions of cr  im  inal ac  t  iv  it  y or   

a  bus  e b  y s  taf  f   or r  es  iden  ts  , whe  th  er ph  ys  ic  al  , s  ex  ua  l or ver  ba  l.

a. T  hes  e all  egat  io  ns ar  e h  and  led thr  ou  gh t  he O  ff  ic  e of the Ch  ild A  dv  oc  ate   
(O  C  A) and/  or the Dep  ar  tm  ent’s Chil  d Pr  otec  ti  ve S  er  vic  es an  d/or th  e RI Sta  te   
Pol  ic  e.

b. Res  ide  nts an  d f  am  ilies ar  e inf  or  m  ed of this lim  itatio  n.

G. If the Un  it M  ana  ger d  eter  m  ines tha  t a Le  vel I gr  ie  vanc  e c  hal  len  ges th  e i  nter  pr  e  tat  i  on   
or app  lic  at  ion of pr  om  ulgate  d pol  ic  y, he/s  h  e r  ef  er  s the gr  i  eva  nc  e to a D  eput  y 

Sup  er  int  end  ent an  d i  nf  orm  s the r  es  id  ent, f  am  il  y m  em  ber ass  is  tin  g th  e r  es  id  ent, th  e 

Gr  ieva  nc  e L  ia  is  on or desi  g  nate  d s  taf  f of this dec  is  io  n.

a. T  he gr  iev  anc  e c  om  m  enc  es as a L  ev  el I  I gri  ev  anc  e.

b. T  he gr  iev  anc  e is s  ubj  ec  t to the pr  oc  e  dur  es s  et f  or  th f  or eac  h le  vel of r  ev  ie  w, 
exc  ept th  at e  ac  h dec  is  io  n m  ak  er is allo  we  d th  ir  t  y (  30) da  ys t  o pr  o  vi  de a   

wr  it  ten r  es  pons  e r  eg  ar  di  ng a gri  ev  anc  e or a  pp  eal to t  he r  es  id  ent a  nd an  y   

i  ndiv  idu  als  , inc  lu  di  ng f  am  il  y m  em  bers  , who ar  e ass  is  ti  ng h  im  /her  .

H. Lev  el I – U  nit Le  ve  l

1. T  he r  es  ident c  om  plet  es the Res  id  ent Gri  ev  anc  e For  m and plac  es it in t  he   
loc  k  ed gr  ie  vanc  e box or inf  or  m  s s  taf  f or a Res  ident Gr  ie  vanc  e Lia  is  on, who   

ass  is  ts him  /her in c  om  pleti  ng t  he R  es  ide  nt Gr  ie  va  nc  e For  m  .

2. T  his s  am  e pr  oc  es  s is utili  ze  d b  y a f  am  il  y m  em  ber ass  is  ting the r  es  id  ent.   W  hen

a f  am  il  y m  em  ber f  iles a gr  ie  v  anc  e o  n be  ha  lf of a r  es  iden  t, he/s  h  e f  iles t  he

R  es  id  ent Gr  ieva  nc  e For  m wit  h th  e U  nit Man  ager or desi  gne  e.

3. Upon r  ec  eip  t of the gr  ie  van  c  e, the Uni  t Ma  na  ger or de  s  igne  e ass  ig  ns a   
c  om  plain  t num  ber utili  zin  g a s  e  que  nti  al n  um  ber  ing s  ys  tem whic  h incl  udes t  he   

u  nit an  d th  e ye  ar (  i.e., No. I-  D-  87)  .

4. If the r  es  ide  nt r  e  ques  ts assis  tanc  e f  r  om the Resi  dent Gr  iev  anc  e Lia  is  on or 

des  ig  nate  d s  taff  , the Un  it M  anag  er r  ef  er  s the r  es  id  ent and/  or f  am  il  y m  em  ber   

in ass  is  ting the r  es  ide  nt t  o th  e per  ti  nent in  div  idu  al with  in one (  1) bus  in  es  s da  y   

of r  ec  eipt of the gr  ie  vanc  e.

5. Res  ide  nts i  n de  tent  io  n h  av  e the r  igh  t to r  equ  es  t an  d r  ec  ei  ve t  he ass  is  ta  nc  e   
of s  taff not i  nv  ol  ved in the m  atter be  ing gr  ie  ve  d.

6. T  he Unit Man  ager in  ves  ti  ga  tes the gr  ie  va  nc  e a  nd m  eets with t  he R  es  id  ent   
Gr  ieva  nc  e L  ia  is  on or s  taf  f ass  is  ting t  he r  esi  den  t an  d th  e ag  gr  ie  ve  d r  es  id  ent   
wit  hin f  ive (  5) b  us  ines  s   da  ys f  ol  lo  wing the dat  e th  e gr  ie  vanc  e was r  ec  ei  ve  d.
a. No s  taf  f alleg  ed t  o b  e i  nv  ol  ved in the gri  ev  anc  e in  ves  ti  gates   

t  he gr  ie  vanc  e  .
b. An  y f  am  il  y m  em  ber who is ass  is  ting the r  es  ide  nt in t  he   

gr  ie  vanc  e pr  oc  es  s is inf  or  m  ed of and m  ay att  end the m  eeti  ng.
7. W  ithin s  ev  en (  7) bus  in  es  s da  ys f  ol  lo  wing the dat  e r  ec  ei  ved, the Un  it M  ana  ger   

or des  ig  nee or gr  an  ts or de  ni  e  s the gri  ev  anc  e.
a. T  he Unit Man  ager inf  or  m  s the r  es  id  ent an  d an  y f  am  il  y m  em  ber who is   

ass  is  ting   the r  es  ide  nt, t  he Res  ide  nt Gri  ev  anc  e L  ia  is  on or s  taf  f   
ass  is  ting
the r  esi  dent of the dec  isi  on in wri  tin  g.

b. T  he r  es  ident, an  y f  am  il  y m  em  ber who is ass  is  ti  ng t  he r  es  ident  , th  e 

Res  ide  nt Gri  ev  anc  e L  ia  is  on or s  taf  f ass  is  ting the r  es  ide  nt m  a  y f  il  e   
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a  n appe  al eit  her b  y plac  ing the Res  id  ent Gri  ev  anc  e For  m in the   

Un  it’s gr  ie  vanc  e loc  k box or i  nf  or  m  ing the Un  it Man  ager  .
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c. T  he Unit Man  ager r  ec  or  ds t  he o  utc  om  e of eac  h gr  ie  va  nc  e an  d no  tes

on the gr  ie  vanc  e f  orm whet  her the gr  ie  vanc  e was s  at  is  f  ac  tor  il  y

r  es  o  lv  ed or wheth  er the r  es  id  ent app  ea  led the gr  ie  va  nc  e d  ec  is  io  n.

d. If the dec  is  ion is ap  pea  le  d, the gr  ie  vanc  e is f  or  war  ded to th  e   
De  put  y Sup  er  int  end  ent f  or L  ev  el I  I r  evi  e  w.

e. T  he r  es  ident, f  am  il  y m  em  ber ass  is  tin  g th  e r  es  id  ent, th  e Resi  dent   
Gr  ieva  nc  e L  ia  is  on or s  taf  f ass  is  ting t  he r  esi  den  t r  ec  eiv  es a c  op  y of   
the c  om  plete  d f  orm  .

I. Lev  el II – Adm  inis  tr  at  iv  e Le  ve  l

1. T  he Deput  y Sup  er  int  end  ent m  eets with the Resi  den  t G  r  iev  anc  e Lia  is  on or s  taf  f   

ass  is  ting   the r  es  ide  nt, t  he Unit Man  ag  er  , an  d th  e a  ggr  ie  ved r  es  ide  nt with  in   

s  e  ve  n

(  7) bus  in  es  s da  ys of the r  e  c  eipt of the a  ppe  al.   A  n  y fa  m  il  y m  em  ber ass  is  ting the 

r  es  ident is inf  or  m  ed of and m  ay att  end this m  eetin  g.

2. T  he Deput  y Sup  er  int  end  ent disc  uss  es the gr  ie  va  nc  e wi  th th  e par  t  ies   
e  num  er  ated in p  ar  agr  a  ph (  I)(  1) to r  es  olv  e the m  atter  .

3. If the gr  ie  va  nc  e c  an  not be r  es  ol  ved, the Dep  ut  y S  uper  i  nten  dent m  ak  es and   
doc  um  ents   a dec  isi  on on th  e Resi  dent Gr  ie  vanc  e For  m with  in f  i  ve bus  in  es  s   
(  5) da  ys of the m  eeting  .

4. A c  op  y of the Dep  ut  y S  uper  inte  nde  nt’s dec  isi  on is f  or  war  ded t  o th  e r  esi  dent  , an  y
f  am  il  y m  em  ber ass  is  ting th  e r  es  ide  nt a  nd the Res  id  ent Gr  iev  anc  e L  ia  is  on or   
s  taf  f
ass  is  ting the r  es  ide  nt.

5. If the ag  gr  ie  ve  d r  es  id  ent is not s  at  is  f  ied with t  he dec  isi  on of the Dep  ut  y 

Sup  er  int  end  ent, the r  es  ide  nt, a f  am  il  y m  em  ber wh  o is ass  is  ting the r  es  ide  nt in

the gr  ie  vanc  e pr  oc  ed  ur  e, th  e Resi  dent Gr  ie  vanc  e Li  ais  on, or t  he s  taf  f   

ass  is  ting the r  esi  dent f  iles a  n a  ppe  al in t  he U  nit  ’s gri  ev  anc  e loc  k box  .

a. T  he Unit Man  ager f  or  war  ds the app  eal to t  he D  eput  y   
S  uperi  nte  nde  nt with  in one (  1) busi  nes  s da  y of r  ec  eipt.

b. T  he Deput  y Sup  er  int  end  ent f  or  war  ds th  e a  ppe  al t  o th  e O  ff  ic  e of the   
Ch  ild Ad  voc  ate f  or r  evi  e  w with  in f  iv  e (  5) bus  ines  s da  ys of r  ec  ei  vin  g   
n  otic  e that the r  esi  dent r  equ  es  ts a L  ev  el III r  ev  ie  w.

J. Lev  el III – T  hir  d Par  t  y R  evi  e  w

1. T  he O  ff  ic  e of the Chi  ld Ad  v  oc  ate (O  CA) m  eets wit  h th  e Un  it M  ana  ger  , t  he   

D  eput  y Sup  er  int  end  ent, the ag  gr  ie  ved r  es  id  ent, t  he Res  id  ent Gr  ieva  nc  e L  ia  is  on   

or s  taf  f ass  is  ting   the r  es  ide  nt with  in ten (  1  0) da  ys of r  ec  ei  vi  ng t  he L  ev  el I  II r  e  vie  w

r  eques  t.

2. An  y f  am  il  y m  em  ber ass  is  ting the r  es  ide  nt in t  he pr  oc  es  s is inf  or  m  ed of and   
m  a  y atten  d th  is m  eeting.

3. T  he O  CA s  ubm  its a wr  itte  n dec  is  io  n, whic  h incl  udes a r  ec  om  m  endation f  or 
dis  posi  tio  n of the gri  ev  anc  e  , to th  e Sup  er  int  end  ent on t  he Res  ide  nt   
Gr  ie  va  nc  e Form no lat  er th  an t  en (  1  0) da  ys af  ter his  /her r  ev  ie  w.

4. W  ithin s  ev  en (  7) da  ys of r  ec  eipt of the O  CA r  ec  om  m  endat  ion  , th  e   
S  uper  inte  nd  en  t iss  ues a d  ec  is  io  n o  n th  e ba  ck of the Res  id  ent Gri  ev  an  c  e For  m  .

K. Lev  el IV – S  uper  int  end  ent Rev  ie  w

1. If the Su  peri  nte  nde  nt d  oes not a  dop  t th  e r  ec  om  m  endation of the   

Ad  voc  at  e, he/s  he incl  udes a s  tatem  en  t ex  pl  ain  in  g h  is or her dec  is  ion to   

r  ej  ec  t s  a  id r  ec  omm  endatio  n.

2. T  he Super  int  end  ent c  o  ns  id  er  s wh  eth  er the im  plem  entatio  n of   
the r  ec  omm  endatio  n wo  ul  d:
a. c  ons  titut  e a v  iol  ati  on of la  w or pr  om  ulgate  d po  lic  y;
b. cr  eate a s  ec  ur  it  y br  eac  h  ;

c. r  es  ult i  n ph  ys  ic  al dan  ger to an  y pers  on;
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d. r  equir  e ex  pe  nd  itur  e of f  unds not r  eas  o  nab  l  y a  va  ila  bl  e; or  ,
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e. be d  etr  im  ental t  o th  e p  ub  lic or the pr  op  er an  d eff  ec  tive   

acc  om  plis  hm  ent of the du  ties of the D  iv  is  io  n in t  he j  ud  gm  ent of the   

S  up  er  inte  nd  ent.

3. T  he Super  int  end  ent f  or  war  ds a c  op  y of his or her d  ecis  ion t  o th  e O  CA, the 
Deput  y Sup  er  in  ten  den  t, th  e Unit Ma  nag  er  , th  e ag  gr  ie  v  ed r  es  id  ent, an  y f  am  il  y 

m  em  ber who ass  is  te  d th  e r  es  ide  nt, a  nd t  he R  es  id  ent Gr  ieva  nc  e L  ia  is  on or   

s  taf  f ass  is  ting the r  es  ide  nt.

4. If the Su  peri  nte  nde  nt s  us  ta  i  ns the r  ec  om  m  endati  ons of the O  C  A, t  he U  nit   

Mana  ger   im  plem  ents the r  ec  om  m  endatio  n i  n acc  or  dan  c  e with the dir  ec  tio  ns   

of the   Sup  er  int  end  ent.

L. Em  er  genc  y Gr  ie  vanc  e Pr  oc  es  s

1. A r  es  id  ent m  a  y f  il  e an em  ergenc  y gri  ev  anc  e in t  he e  ve  nt of r  is  k of s  er  ious   

bo  dil  y inj  ur  y,   poss  ib  le br  eac  h of s  ec  ur  it  y, or t  he im  m  ediac  y of an iss  ue th  at   

c  an  not be addr  ess  ed in a t  im  el  y m  anner thr  ou  gh t  he n  or  m  al gr  ie  v  anc  e pr  oc  ess  .

2. An  y r  es  id  ent gr  ie  va  nc  e r  e  la  ted t  o he  alt  h c  ar  e is de  em  ed a p  ote  nti  al
em  er  genc  y; deter  m  inati  on of em  er  genc  y s  tat  us is m  ade in c  o  nf  orm  anc  e with

par  agr  a  ph 3 b, bel  o  w.

3. A r  es  id  ent m  a  y f  il  e a R  es  id  ent Gr  ie  va  nc  e For  m wit  h an  y s  taff  .

a. An or  al r  e  ques  t b  y a r  esi  de  nt to us  e th  e em  er  genc  y gri  eva  nc  e   

pr  oc  e  dur  e is s  uff  ic  ient to ini  tia  te t  he pr  oc  ess  .

b. Staf  f r  ec  eivi  ng a Resi  de  nt Gr  ieva  nc  e For  m or or  al r  eq  ues  t   
im  m  ediate  l  y notif  ies t  he Mas  ter C  ontr  o  l Center (  M  CC)  .   T  he MC  C   

n  otif  ies th  e Sup  er  int  end  ent or des  igne  e who det  er  m  ines wh  eth  er the   

gr  ie  vanc  e c  ons  titut  es an em  er  genc  y.

c. If the em  er  genc  y gr  ie  vanc  e pr  oc  es  s is c  om  m  enc  ed or  all  y, t  he   

s  taf  f ass  is  ts   the r  es  id  ent in c  om  plet  in  g th  e Resi  de  nt Gr  ie  va  nc  e   

For  m  .

4. If the gr  ie  va  nc  e c  ons  t  itut  es an em  er  genc  y, the Su  peri  n  tend  ent or desi  gne  e   
im  m  ediatel  y tak  es an  y c  orr  ec  tiv  e m  eas  ur  es nec  ess  ar  y to r  es  ol  ve the   
gri  ev  anc  e, inc  lu  di  ng pr  ev  ent  ing   a r  is  k of s  er  ious bo  dil  y inj  ur  y or br  eac  h of   
s  ec  ur  it  y.
a. T  he Super  int  end  ent or desi  gnee im  m  ediatel  y not  if  ies t  he Un  it   

Man  ager of the i  nc  ide  nt a  nd an  y ac  ti  ons tak  en to r  es  o  l  ve t  he   
gr  i  eva  nc  e.

b. T  he Unit Man  ager m  eets wi  th th  e r  es  id  ent as s  oon as poss  ibl  e to   
disc  us  s the   inc  id  ent and ens  ur  e s  atis  f  ac  tor  y r  es  o  lut  ion of the gr  ie  vanc  e.

5. If the gr  ie  va  nc  e is det  er  m  ined n  ot to c  ons  tit  ute an em  er  genc  y, it is ha  nd  led 
thr  oug  h th  e gri  ev  anc  e pr  oc  es  s begi  nn  ing at t  he f  irs  t le  ve  l of r  ev  ie  w.   A c  op  y   
of the R  es  ide  nt Gri  ev  anc  e For  m is f  or  war  de  d to t  he Uni  t Mana  ger a  nd t  he 
aggri  ev  ed r  esi  de  nt to in  it  iat  e the pr  oc  ess  .

6. T  he par  ent(s  ) or gu  ar  di  an(s  ) of a r  es  iden  t wh  o f  iles a  n em  er  genc  y gr  ie  va  nc  e 
r  ec  eiv  es a c  op  y of the Res  i  dent Gri  ev  anc  e F  or  m and i  s inf  orm  ed of an  y   
ac  tio  n
tak  en as a r  es  ult of the gr  ie  vanc  e  .

M. Par  agr  a  phs A – L ar  e c  o  nsis  tent with Am  er  ic  an Corr  ec  tion  al Ass  oc  iat  io  n   

(  AC  A) Stan  dar  ds 3-J  DF-  3D-  0  8 an  d 3-J  T  S-  3D-  09.
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