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Soc  ia  l C  as  e  wor  k  er  s in Fam  il  y S  erv  ic  es Un  its (  FSU) an  d J  uv  eni  le Pr  ob  ati  on O  ff  ic  er  s ar  e 

r  es  pons  ib  le to m  ainta  in r  eg  ular c  on  tac  t, in p  ers  on a  nd b  y t  el  eph  one, wit  h th  e c  h  ild  r  en an  d   

f  am  ilies s  er  ved b  y the Dep  ar  tm  ent.   In p  ers  on c  ont  ac  t wit  h t  he c  hild  , th  e c  hi  ld  ’s f  am  il  y and, if the   

c  h  ild is i  n plac  em  ent, th  e c  hi  ld  ’s c  ar  et  ak  er is ess  entia  l i  n de  ve  lo  pi  ng a  nd m  ainta  in  ing eff  ec  tive   

wor  k  ing r  elat  ions  h  ips  .   T  hr  oug  h o  ng  oin  g c  ont  ac  t, th  e wor  k  er s  houl  d ass  es  s and doc  um  ent   

wheth  er or n  ot:

• T  he c  hild is r  ec  ei  vi  ng adeq  uate c  ar  e an  d s  up  er  vis  ion i  n his or her h  om  e or in o  ut of   

hom  e plac  em  ent;

• T  he par  ents a  nd c  h  ild  , if of appr  o  pr  iat  e ag  e, ar  e ac  ti  ve  l  y p  ar  tic  ip  at  ing in s  er  vic  e pl  ann  ing;

• T  her  e ar  e eff  ec  tive s  erv  ic  e  s in p  lac  e t  o a  ddr  es  s ar  eas of need ide  ntif  ie  d thr  oug  h t  he i  nit  ia  l 
and ong  oin  g c  om  pr  ehensiv  e f  am  il  y ass  es  sm  ent and s  er  vic  e pl  ann  in  g pr  oc  es  s to ens  ur  e   

th  e s  af  et  y, per  m  anenc  y and we  ll-  be  in  g of the c  hi  ldr  en  ;

• Pr  ogr  es  s is b  ei  ng m  ade to  war  ds ac  hi  ev  in  g l  ong-  t  er  m pos  it  iv  e be  ha  vi  or  al c  h  an  ge  s outl  ine  d   
i  n the Serv  ic  e Pl  an Agr  eem  en  t (  DC  YF #  032)  ; or  , if th  er  e i  s a lac  k of pr  ogr  ess  ,   

iden  tif  ic  ation of s  pec  if  ic barr  ier  s th  at ar  e im  ped  ing pr  ogr  ess  .

Add  iti  on  all  y, whe  n a c  h  il  d is in plac  em  ent, th  e wor  k  er shou  ld a  ddr  es  s wh  ether or n  ot v  is  it  ati  on 

and other f  or  m  s of c  ontac  t ar  e occ  urr  ing bet  wee  n th  e c  hild an  d f  am  il  y, i  nc  lud  in  g s  ibl  in  gs  , an  d if 

the le  vel of c  ontac  t is appr  o  pr  iate  .   T  he wor  k  er is r  es  po  ns  ibl  e to k  eep par  e  nts inf  or  m  ed of 

c  hanges m  ade i  n a c  h  il  d’s plac  em  ent an  d to pr  o  vi  de p  ar  ents wi  th c  urr  en  t i  nf  orm  ation r  e  gar  d  ing 

the c  h  ild  ’s ed  uc  ati  on, he  alt  h an  d de  ve  lo  pm  ent.   Eff  or  ts m  us  t als  o be m  ade to e  nc  our  ag  e a 

pos  it  iv  e r  el  ati  ons  h  ip b  et  we  en th  e c  hi  ld and par  e  nts an  d to pr  es  er  ve c  onn  ec  tio  ns f  or a c  hi  ld wit  h 

his or h  er ex  ten  ded f  am  il  y, c  om  m  unit  y a  nd c  u  ltur  e  .   Fr  eque  nt a  nd c  o  ns  is  tent c  om  m  unic  ation   

with the c  h  ild an  d h  is or her c  ar  etak  er is im  por  tant i  n ass  ess  ing t  he c  h  ild  ’s pr  o  gr  es  s in   

plac  em  ent an  d an  y on  goi  ng iss  ues of c  onc  er  n.   T  he f  r  equenc  y of c  ont  ac  t bet  ween the wor  k  er   

and c  hi  ld a  nd t  he wor  k  er and the c  h  il  d's f  am  il  y is es  tab  lis  he  d i  n th  e Servic  e Pl  an Agr  e  em  ent.   Al  l

c  o  ntac  ts wit  h th  e c  hild  , f  am  il  y an  d c  ar  etak  er m  us  t be doc  um  ented in RI  CHIST  .

It is th  e De  par  tm  ent’s po  lic  y, i  n acc  or  da  nc  e with F  eder  al La  w (P  L 1  09-  28  8, C  hi  ld and Fam  il  y 

Serv  ic  es Im  pr  ovem  ent Ac  t of 2006)  , t  o ens  ur  e th  at c  hil  dr  en i  n f  os  ter c  ar  e ar  e v  is  it  ed at le  as  t onc  e

per m  onth, or m  or  e f  r  equentl  y as ne  ede  d, t  o ens  ur  e th  eir s  af  et  y, wel  l-  be  in  g a  nd at  tainm  ent of   

their per  m  anenc  y g  oa  ls  .   T  he c  as  e  wor  k  er f  or pur  pos  e  s of this m  andate i  nc  lu  des an  y wor  k  er that 

the D  epar  tm  ent has assi  gn  ed or c  on  tr  ac  ted c  as  e m  anagem  ent or v  is  it  ati  on r  es  po  ns  ibi  li  ties  .   For a

c  hild pl  ac  ed out of s  tate, wheth  er in a tr  e  atm  ent f  ac  ilit  y or f  os  ter hom  e, the v  is  it c  an b  e m  ade b  y 

the wor  k  er f  r  om the s  endi  n  g s  tate, the r  ec  ei  vi  ng s  ta  te i  n wh  ic  h th  e c  hi  ld has b  een plac  e  d or a 

pr  iv  ate age  nc  y und  er c  ontr  ac  t wit  h e  ither s  ta  te.   Duri  n  g th  is v  is  it t  he wor  k  er s  hould ens  ur  e that   

the plac  em  ent c  ont  inu  es to be t  he m  os  t appr  opri  ate and le  as  t r  es  tr  ic  ti  ve s  af  e s  ett  ing, c  ons  is  tent   

wit  h the b  es  t i  nter  es  t a  nd s  p  ec  ia  l ne  eds of the c  hi  ld.   F  or c  hi  ldr  en l  iv  ing at hom  e ac  tiv  e i  n FSU,   

the wor  k  er s  hould h  av  e f  ac  e to f  ac  e c  ontac  t wit  h th  e c  hi  ld and t  he c  h  il  d’s f  am  il  y, at a m  inim  um  ,   

one tim  e eac  h m  onth.   Cer  ta  in c  irc  um  s  tanc  es m  a  y r  equ  ir  e m  or  e f  r  equent or les  s f  r  equ  ent   

c  on  tac  t.   For you  th li  vi  ng a  t hom  e ac  ti  ve on Pr  obat  io  n, th  e wor  k  er m  us  t v  is  it t  he you  th a  nd f  am  ily   

i  n acc  or  da  nc  e with c  o  ntac  t f  r  equ  enc  y s  t  an  dar  ds out  l  ine  d i  n P      o  l      i  c      y     80  0      .  00  0      5  :     J      u      ve  n      i  l      e     P  r      o      ba  t      i  o      n         

S      upe  rv      i  si      o  n  .

In th  e e  ven  t th  at th  e wor  k  er is un  abl  e to es  tab  lis  h r  egu  l  ar c  ontac  t with the c  h  i  ld or c  hildr  en in a 

f  am  il  y, d  es  pit  e r  ep  eate  d eff  or  ts to do s  o, th  e wor  k  er m  us  t c  ons  ult wit  h l  ega  l c  o  uns  el t  o   

de  ter  m  ine if lega  l ac  t  ion is i  nd  ic  ate  d.
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Wor  ker/  Cli  ent   Contact
Proc  edure f  rom Pol  ic  y 70  0.01  65: W      o  r  k      er/  C  l      ie  nt     C  o      n  t      ac  t  

A. Contac  t wit  h Ch  il  d i  n Fos  ter Car  e Plac  em  ent

1. T  he wor  k  er m  us  t have f  ac  e to f  ac  e c  ontac  t at leas  t one tim  e per m  onth with eac  h
c  hild in   f  os  ter c  ar  e and the  m  aj  or  it  y of m  onthl  y v  is  its m  us  t tak  e plac  e in the

c  h  il  d’s f  os  ter hom  e or f  os  ter plac  em  ent.   T  he wor  k  er s  hould s  peak with t  he c  h  il  d

a  lon  e.

2. T  his r  equir  em  ent app  l  ies to c  hil  dr  en plac  e  d a  wa  y f  r  om their par  en  ts or gu  ar  di  ans

and f  or   whom the Stat  e ag  enc  y has p  lac  em  ent and c  a  r  e r  es  ponsi  bi  lit  y.   T  his   

inc  lu  des  , b  ut is not   lim  ited t  o f  os  ter f  am  il  y h  om  es  , f  os  ter hom  es of r  elativ  es  , 

gr  oup hom  es  , em  er  genc  y s  helt  ers  , r  es  ide  nti  al f  aci  lit  ies  , c  hil  d-c  ar  e ins  t  itut  io  ns   

an  d pr  e-  ado  pti  ve hom  es r  egar  dl  es  s of   whe  ther t  he f  os  ter c  ar  e f  ac  ilit  y is l  ic  ens  ed   

an  d wheth  er pa  ym  ents ar  e m  ade b  y th  e St  ate   or l  oc  al agen  c  y f  or th  e c  ar  e of the   

c  hi  ld or whet  her th  er  e is Feder  a  l m  atc  hing of an  y pa  ym  ents t  hat ar  e m  ade.

3. T  he m  onthl  y v  is  it m  us  t be wel  l-  pl  ann  ed a  nd f  oc  us  ed o  n iss  ues p  er  tin  ent to c  as  e

pla  nni  ng, s  er  vic  e de  li  ver  y a  nd g  oal att  ainm  ent to ens  ur  e the s  af  et  y,   

per  m  anenc  y and wel  l-  be  ing of the c  h  il  d.

4. T  he m  onthl  y v  is  it c  a  n b  e m  ade b  y an  y wor  k  er that t  he Depar  tm  ent has   
assi  gne  d or c  ontr  ac  ted c  as  e m  anage  m  ent or vis  it  ati  on r  es  p  ons  ib  il  iti  es  ,   
inc  lud  in  g bu  t no  t lim  ited to  :
a. FSU S  oc  ia  l C  as  e  wor  k  ers  , Chi  ld Sup  por  t T  ec  hnici  ans  , s  uperv  is  or  s   

and adm  inis  tr  ators  .
b. J  uven  il  e Pr  obat  io  n O  ff  ic  ers  , J  uve  ni  le Pr  oba  tio  n a  nd Pa  r  ole Serv  ic  e

T  ec  hnic  ians  , s  up  erv  is  or  s a  nd a  dm  inis  tr  ators  .

B. Contac  t wit  h Ch  il  d at Hom  e

1. For c  hil  dr  en li  vi  ng at h  om  e ac  tiv  e i  n FS  U, th  e wor  k  er s  hou  ld h  av  e f  ac  e to f  ac  e 
c  ontac  t with t  he c  h  il  d an  d t  he c  hi  ld  ’s f  am  il  y, at a m  inim  um  , one tim  e eac  h   

m  onth. Cer  tai  n c  irc  um  s  tanc  es m  a  y r  equir  e m  or  e f  r  equent or l  e  s  s fr  equent   

c  o  ntac  t.   In thes  e s  it  uat  ions  , the f  ol  lo  wi  ng pr  oc  e  dur  es a  pp  l  y.

a. W  ork  er and s  uperv  is  or dis  c  us  s the n  eed f  or m  or  e or le  s  s fr  equent   

c  ontac  t.    Sup  erv  is  or m  us  t appr  ov  e a  ll s  itu  ati  ons i  nv  ol  vi  ng f  r  eque  nc  y   

of c  ontac  t b  et  we  en t  he wor  k  er and c  h  il  d th  at is les  s th  an one t  im  e per

m  onth.

b. Fr  equenc  y is es  tab  lis  h  ed in the s  er  vic  e pl  an u  nl  es  s wo  rk  er is   
visi  tin  g c  hild m  or  e fr  equent  l  y on a t  em  por  ar  y bas  is  .

c. Dec  is  io  ns m  us  t be doc  um  ented in c  as  e ac  ti  vi  t  y not  es i  n RICHI  ST  .
2. For yo  uth li  vi  ng at h  om  e ac  tiv  e o  n Pr  o  bat  ion  , th  e wor  k  er m  us  t vis  it th  e yo  ut  h   

an  d f  am  il  y i  n acc  or  da  nc  e with c  ontac  t f  r  eque  nc  y s  t  and  ar  ds out  lin  ed in P  o      li  c      y   

800  .      00  0      5  :     J      u      ve  n      i  l      e     P  r      oba  t      i      o  n     S      upe  r      vi  s      ion  .

3. In th  e e  ven  t th  at a par  e  nt wil  l no  t a  llo  w wor  k  er to ha  ve f  ac  e to f  ac  e c  ontac  t with
a c  hild l  iv  ing in the hom  e, the wor  k  er s  hould arr  a  nge a le  gal c  o  ns  ult to
deter  m  ine if leg  al ac  tio  n is n  ec  ess  ar  y.

C. Contac  t wit  h Ch  il  d's Par  e  nt  (s  )
1. T  he FSU wor  k  er s  hould s  e  e the c  hi  ld's par  e  nt(s  ) at l  ea  s  t one t  im  e per m  onth.

a. If the s  itu  ati  on r  eq  uir  es m  or  e or l  es  s f  r  equent c  on  tac  t, wor  k  er   

f  ollo  ws pr  oc  edur  es b  el  o  w:

i. W  ork  er and s  uperv  is  or dis  c  us  s the n  eed f  or m  or  e or le  s  s   
f  r  equent c  ont  ac  t.   Sup  erv  is  or m  us  t appr  ove al  l s  it  uat  io  ns   

in  volv  ing f  r  equ  enc  y of c  ont  ac  t bet  ween the wor  k  er and   

par  e  nt that is les  s th  an one tim  e per m  onth.

ii. Fr  equenc  y is es  tab  lis  h  ed in the s  er  vic  e pl  an u  nl  es  s wo  rk  er   

is visi  tin  g c  hi  ld m  or  e f  r  equent  l  y o  n a t  em  por  ar  y bas  is  .
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b. Par  en  t(s  ) m  us  t be k  ept info  rm  ed of c  hanges i  n a c  h  i  ld’  s plac  em  ent   

an  d s  houl  d be pr  o  vi  ded wit  h c  ur  r  ent i  nf  orm  ation r  e  gar  d  ing t  he c  hi  ld  ’s   

educ  at  ion  , he  alt  h a  nd   de  vel  opm  ent.

2. T  he Pr  obat  io  n wor  k  er m  us  t vis  it th  e p  ar  ent(s  ) in acc  or  danc  e with c  ontac  t   
f  r  equenc  y s  ta  ndar  ds out  li  n  ed i  n P      o  l      i  c      y     80  0      .0  0      05  :     J      u      v  e      ni  l      e     P  r      oba  t      i  o      n         
S      upe  r      vi  s      ion  .

D. Contac  t wit  h Ch  il  d's Car  eta  k  er (  Child i  n P  lac  em  ent)

1. T  he wor  k  er s  houl  d s  ee t  he c  hild's c  ar  et  ak  er  , at le  as  t f  or a s  hor  t p  er  io  d of   

tim  e, eac  h t  im  e the wor  k  er s  ees the c  hi  ld.

2. W  ork  er m  us  t k  eep the c  h  il  d  ’s c  ar  etak  er inf  orm  ed of the c  hil  d’s vis  it  ati  on 
sc  hedul  e, u  pc  om  ing c  our  t h  ear  in  gs an  d ot  her i  nf  orm  ation n  ec  ess  ar  y to   
s  af  el  y and appr  o  pr  iat  el  y c  ar  e f  or t  he c  hi  ld in pl  ac  em  ent.   T  he DC  YF #  187  ,   
G  ui  de t  o Shar  ing Inf  or  m  ation out  li  ne  s the t  ypes of inf  orm  ation t  hat c  an be   
s  h  ar  ed wit  h c  ar  etak  ers  .   T  he wor  k  er is enc  our  a  ged to us  e th  is gu  i  de a  nd   
pr  ov  ide it to t  he c  ar  etak  er  .

E. T  elepho  ne C  ontac  t

1. W  ork  er pr  ovides th  e c  hi  ld, i  f of appr  opr  iat  e ag  e, with th  e wor  k  er  ’s off  ic  e   

addr  es  s and t  el  eph  one num  ber and the n  am  e, off  ic  e addr  es  s a  nd te  le  pho  ne   

n  um  ber of the s  up  erv  is  or an  d adm  inis  t  r  ator  .

2. W  ork  er pr  ovides p  ar  ents  , a  nd, if appr  opr  iate  , m  em  ber  s of the ex  te  nde  d f  am  il  y   
with the   wor  k  er  ’s off  ic  e add  r  es  s and te  le  pho  ne n  um  ber and the nam  e, off  ic  e   

addr  es  s an  d te  le  pho  ne nu  m  ber of the s  uper  vis  or and adm  inis  tr  ator  .   Par  e  nts   

an  d appr  o  pr  iat  e ex  te  nde  d f  am  ily m  em  ber  s s  hould b  e e  nc  o  ur  age  d to ha  ve   

f  r  eque  nt tele  pho  ne c  o  ntac  t with the   wor  k  er  .

3. W  ork  er pr  ovides c  ar  etak  er with the off  ic  e addr  es  s and tele  pho  ne num  ber of the   
wor  k  er and the nam  e, off  ice ad  dr  es  s and tel  eph  one n  um  ber of the s  uperv  is  or 

and adm  inis  tr  ator  .    Car  etak  er s  houl  d b  e e  nc  our  ag  ed t  o m  aintain f  r  equ  ent   

c  o  ntac  t with the wor  k  er r  egar  din  g t  he c  hi  ld  ’s pr  ogr  es  s in p  lac  e  m  ent.

F. Eac  h c  on  tac  t with t  he c  h  il  d, the c  h  il  d’s f  am  il  y an  d, if the c  hi  ld is in pl  ac  em  ent, the   

c  hild  ’s c  ar  etak  er m  us  t be doc  um  ented in a Cas  e Ac  t  iv  it  y Not  e in RICHI  ST  .
1. Doc  um  entatio  n s  hou  ld incl  ude a descr  ip  tio  n of s  ubj  ec  t  s disc  uss  ed.
2. Doc  um  entatio  n f  or an i  n-  pe  rs  on c  ontac  t s  ho  ul  d i  nc  lu  de the nam  es of   

indi  vid  ua  ls pr  es  ent d  ur  in  g th  e vis  it  .

3. Doc  um  entatio  n of m  onthl  y c  as  ewor  k  er vis  its m  us  t addr  es  s iss  ues per  tin  ent to
s  er  vic  e p  la  nn  ing, s  erv  ic  e d  eli  ver  y a  nd goa  l at  tai  nm  ent to ens  ur  e the s  af  et  y, 

per  m  anenc  y an  d wel  l-  be  ing of the c  hi  ld (r  ef  er to R      I  CH  I      S  T     W      indo  w     H      e  l      p  ,         

C  a  s      e   A  c      t  i      vi  t      y     N      ote  s      )  .
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