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T  he Depar  tm  ent of Chi  ldr  e  n, Youth  , an  d Fam  ili  es (  DCYF) s  u  ppor  ts educ  at  io  na  l p  r  ogr  am  m  ing to m  eet the

needs of an  y c  h  il  d with a d  is  abil  it  y i  n th  e c  ar  e of DC  YF  .   T  he Regu  lat  io  ns of the R  hode Is  la  nd Boar  d of 

Rege  nts f  or Elem  entar  y an  d Sec  o  nd  ar  y Educ  a  tio  n G  o  ver  n  ing the Ed  uc  ati  on of Chil  dr  en wit  h Dis  a  bi  lit  ies 

def  ines a c  h  il  d with a d  is  ab  i  lit  y as “  a c  h  il  d, a  ge  d 3 t  o 21  , ev  al  uate  d i  n acc  or  da  nc  e with §§ 300.  304   

thr  o  ugh

300.  311 as ha  vi  ng m  ental r  etar  dat  io  n, a he  ar  in  g im  pair  m  ent (  inc  ludi  ng deaf  ness)  , a s  peec  h or l  ang  uag  e
im  pairm  ent, a vis  u  al im  pair  m  ent (  inc  ludi  ng bl  ind  ness)  , a s  er  ious em  otiona  l d  is  tur  b  anc  e (r  ef  err  ed to in   
t  his par  t as “  em  otion  al dis  tur  ba  nc  e”)  , an or  t  hop  ed  ic im  pair  m  ent, autis  m s  pec  tr  um dis  or  der  , tr  aum  atic   
br  ai  n inj  ur  y, an oth  er hea  lth im  pair  m  ent, a s  pec  if  ic le  ar  ni  ng d  is  abi  li  t  y, de  af  -  blin  dness  , or m  ultiple   
dis  a  bi  lit  ies  , and who, b  y r  eas  on ther  eof  , nee  ds s  pec  ia  l e  duc  at  io  n a  nd r  el  ate  d s  erv  ic  es  .”

If a par  ent of a c  hi  ld in t  he c  ar  e or c  us  tod  y of DC  YF   wi  th a dis  ab  il  it  y or s  us  p  ec  ted of hav  ing a d  is  ab  il  it  y is 

unab  le or un  wi  ll  ing to e  ns  ur  e tha  t th  e ne  eds of tha  t c  hil  d ar  e m  et, DC  YF s  e  ek  s appoi  ntm  ent of an 

educ  at  ion  al s  urr  o  gat  e par  e  nt thr  o  ugh the Dep  ar  tm  ent of Elem  entar  y and Sec  o  nd  ar  y Educ  at  io  n (  RID  E)  . 

T  he educ  ati  on  al s  urr  og  ate par  ent r  epr  es  en  ts the c  h  il  d in e  duc  at  ion  al m  atter  s an  d adv  oc  ates f  or the   

c  hi  ld's educ  at  ion  al ne  eds  .   For c  h  il  dr  en i  n th  e c  ar  e and/  or c  us  t  od  y of DC  YF, the educ  a  tio  nal s  urr  o  gate   

par  e  nt par  tici  pat  es in the educ  a  tio  nal c  om  pone  nt of the DC  YF s  er  vic  e pla  n r  e  vi  e  w.   O  n  l  y th  e e  duc  at  ion  al 

s  urr  ogate par  en  t is a  uth  oriz  ed to s  ign the Ind  i  vid  ua  li  ze  d Ed  uc  ati  on Pl  an (  I  EP) in pl  ac  e of the natur  a  l 

par  ent.   DC  YF s  taf  f ar  e not auth  ori  zed t  o si  gn t  he I  EP i  n the pl  ac  e of the par  e  nt or guar  d  ian  .
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Educati  onal Surr  ogate   Par  ent   Refer  ral
Proc  edure f  rom Pol  ic  y 70  0.00  00: E  d  u      ca  t      i  on  a  l     S  u  rr      og  a  t      e     P  a      re  nt     R  e  f      er  r      a  l  

A. T  he Fam  il  y C  our  t enter  s a  n or  der i  nd  ic  ati  ng whet  her th  e par  e  nts or th  e De  par  tm  ent of
Chi  ldr  en Yout  h a  nd Fam  ili  es (  DC  YF) m  ak  es educ  ation  al dec  isi  o  ns f  or a c  hild i  n th  e c  ar  e an  d

c  us  tod  y of the s  tat  e.

1. For c  hil  dr  en who do n  ot ha  ve or ar  e n  ot s  us  pec  t  ed of hav  in  g a dis  ab  i  lit  y, t  he pr  im  ar  y 

wor  k  er ens  ur  es that e  duc  at  ion  al s  er  vic  es ar  e pr  o  vi  ded in acc  or  d  anc  e with D  C      Y  F         

P      oli  c      y   700  .      01  1      5  ,     G      ua  r      di  a      n  s      h  i      p     f      o  r     Edu  c      a      ti  o      n  .

2. If the Fam  il  y C  our  t ves  ts c  o  ntr  ol of a c  hil  d's ed  uc  ati  on with DC  YF, an  d if the c  our  t or 

DC  YF f  inds t  hat the c  h  il  d h  as or is s  us  pec  te  d of ha  vi  n  g a d  is  ab  il  it  y, th  e c  our  t or DC  YF 

r  eques  ts th  e a  ppo  intm  ent o  f an educ  at  io  nal s  urr  ogat  e par  ent.   T  he Ed  uc  at  ion   

Inf  orm  ation She  et (  DC  YF# 0  61) with att  ac  hed doc  um  entati  on of th  e c  our  t d  ec  is  io  n is   

s  u  bm  itted b  y  the DC  YF pr  im  ar  y wor  k  er to the DC  YF ed  uc  ati  ona  l s  u  rr  ogate r  ef  err  al s  t  af  f   

f  or pr  oc  ess  ing b  y t  he R  I De  par  tm  ent of El  em  entar  y an  d S  ec  ond  ar  y E  duc  ati  on (  RI  DE)  .

B. In th  e abs  e  nc  e of a Fam  il  y Cour  t or  d  er  , f  or c  hil  dr  en ag  es 30 m  onths to 2  1   year  s i  dent  if  ied as
or s  us  pec  ted of ha  v  ing a d  is  a  bil  it  y:
1. If DCYF has t  em  por  ar  y or p  er  m  anent c  us  tod  y of a c  hi  ld with a d  is  ab  il  it  y or s  us  pec  t  ed   

of hav  in  g a dis  ab  i  lit  y t  hr  oug  h a pet  it  ion of abus  e, neg  lec  t and/  or de  pen  denc  y:
a. For c  hil  dr  en plac  e  d o  uts  id  e the hom  e on an ab  us  e/neg  lec  t p  etit  io  n, RID  E   

appo  ints an e  duc  at  io  nal s  urr  ogate par  e  nt u  nles  s DC  YF s  tr  ongl  y   
r  ec  om  m  ends
that t  he par  ent(s  ) c  ont  in  ues to m  ak  e educ  ati  on  al dec  isi  ons  .

b. For c  hil  dr  en plac  e  d o  uts  id  e the hom  e on a d  ep  end  enc  y p  etit  io  n, RID  E n  ot  if  ies   

the par  ent(s  ) tha  t an ed  uc  ati  on  al s  urr  og  ate par  en  t wi  ll be appo  int  ed unl  es  s the 

par  ent(s  ) ex  pr  ess  es a d  es  ir  e to r  em  ain in  vol  ve  d with  in 10 (  ten) da  ys of the date  

of the l  etter  .

c. W  hen a c  hil  d i  n th  e c  us  tod  y of DC  YF p  urs  uant t  o a pet  i  tion f  or depe  nde  nc  y, 
neg  lec  t, or abus  e is p  lac  ed with his  /h  er na  tur  al par  e  nt(  s)  , the pr  im  ar  y wor  k  er

notif  ies R  IDE thr  ou  gh t  he DC  YF e  duc  at  ion  al s  urr  o  gate r  ef  err  al s  taf  f us  ing   

the DC  YF #  061  .

i. RIDE ad  vis  es th  e p  ar  ent(s  ) that he/s  h  e r  eta  ins ri  ghts t  o m  ak  e   

educ  ati  ona  l dec  is  io  ns  .

ii. RIDE s  e  nds i  nf  orm  ation on tr  ain  ing an  d ed  uc  ati  ona  l ad  voc  ac  y to   
t  he par  ents  .

iii. If the par  e  nt(s  ) s  ubs  equ  ent  l  y fa  ils t  o b  e i  nv  ol  ved in the c  hild  ’s ed  uc  ati  on, 
DC  YF d  oc  um  ents lac  k of invo  lv  em  ent and r  e  ques  ts a  n educ  at  io  nal 
s  urr  ogate par  en  t ap  po  intm  ent.   Lac  k of invo  lv  em  ent ma  y be   
d  em  ons  tr  ated b  y a pa  tter  n of beha  v  ior i  nc  lud  ing not par  t  ic  ip  ati  ng in   
e  duc  ati  ona  l p  la  nn  ing f  or the c  hil  d.

2. If a c  hild wit  h a dis  a  bi  lit  y or s  us  pec  ted of ha  v  ing a d  is  a  bil  it  y is plac  e  d with DC  YF
vo  lunt  aril  y:

a. T  he pr  im  ar  y wor  k  er  , at th  e t  im  e of s  ignatur  e b  y t  he par  ent(s)  , as  k  s the par  ent(s  )   

if he/s  he   wi  ll c  o  nti  nue to m  ak  e ed  uc  ati  ona  l d  ec  is  io  ns  .

b. T  he pr  im  ar  y wor  k  er ind  ic  at  es the dec  isi  on of th  e par  e  nt(s  ) on th  e V  olu  ntar  y 
App  lic  at  io  n/A  uth  ori  zat  ion/C  ons  ent f  or P  lac  em  ent of Ch  ildr  e  n (  DC  YF# 0  23)   

in c  om  plia  nc  e wi  th D  C      Y  F     P  o      l  i      c      y     7  0      0.0  0      15  ,     V  o      l  u      nta  r      y     P      l  a      c      e  m      ent  .

c. If the par  e  nt(s  ) c  ontin  ues t  o m  ak  e educ  atio  nal dec  is  ion  s  , no r  ef  err  al f  or   

an educ  at  ion  al s  urr  o  gat  e par  e  nt is n  ec  ess  ar  y.

d. If the par  e  nt(s  ) does n  ot wis  h to c  ont  in  ue t  o m  ak  e edu  c  ation  al dec  isi  ons  , t  he 
pr  im  ar  y wor  k  er s  ec  ur  es a s  igned DC  YF #0  62 a  nd attac  hes it to t  he DC  YF   

#  023  , in acc  or  d  anc  e with D  C      Y  F     P      oli  c      y     7      00.  0      01  5      ,     V      o  l      unta  r      y     P      la  c      e  m      ent  .   T  he   
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pr  im  ar  y wor  k  er ens  ur  es that t  he p  ar  ent(s  ) und  ers  tands t  hat si  g  nin  g th  e DC  YF   
#0  62 pr  ec  lud  es f  ur  ther par  e  nta  l d  ec  is  ion m  ak  ing in educ  a  tio  nal m  atters  .

RI DCYF Educational Surrogate Parent Referral Technical Revision – 4/18/12

3



e. T  he pr  im  ar  y wor  k  er f  or  war  d  s a c  op  y of the DC  YF# 06  2 and the DC  YF #06  1   

to the DC  YF e  duc  at  ion  al s  urr  ogat  e r  ef  err  al s  taf  f f  or pr  ocess  ing b  y R  IDE.

3. W  aywar  d/  De  lin  que  nt Pet  iti  on

a. If DCYF has t  em  por  ar  y or p  er  m  anent c  us  tod  y on a wa  ywar  d/de  l  inq  uent   
pet  it  ion and t  he c  h  il  d is p  lac  e  d with the p  ar  ent(s)  , th  e c  hi  ld is n  ot e  lig  ib  le f  or an   
educ  at  ion  al s  urr  o  gat  e par  e  nt.

b. Exc  ept as pr  ov  ide  d i  n p  ar  a  gr  aph B 4  , if the c  hi  ld is pl  a  c  ed outs  ide the hom  e on   
a wa  ywar  d/d  el  inq  uen  t pe  tit  io  n:
i. T  he par  ent(s  ) ar  e in  vit  ed t  o par  tici  pat  e i  n s  erv  ic  e p  la  nn  ing.   If the 

par  ent(s  ) par  t  ic  ip  ates  , n  o r  ef  err  al f  or an educ  a  tio  na  l s  ur  r  ogate par  e  nt   
is
m  ade.

ii. If the par  e  nt d  oes n  ot p  ar  tic  ipat  e i  n s  erv  ic  e p  la  nni  ng an  d/or ed  uc  ati  on  al   

pla  nni  ng f  or th  e c  hi  ld, a r  ef  err  al f  or an e  duc  at  io  nal s  urr  ogat  e par  ent is   

m  ade wit  h d  oc  um  entatio  n o  f lac  k of par  ental i  nv  ol  vem  ent.   RID  E   

not  if  ies the p  ar  ent(s  ) tha  t a  n ed  uc  a  tion  al s  urr  o  gate par  e  nt wil  l be   

a  ppo  int  ed unl  es  s the p  ar  ent(s  ) ex  pr  es  s  es a des  ir  e to r  em  ain in  vol  ved   

wit  hi  n 10 (  ten) da  ys of the dat  e of the   lett  er  .

iii. If the par  e  nt(s)  , onc  e ac  t  iv  e  , s  ubs  equ  ent  l  y c  eas  es to b  e in  vo  l  ved

in dec  is  io  ns r  egar  d  in  g th  e c  hil  d's educ  at  io  n, DC  YF i  nf  orm  s RIDE

a  nd r  eques  ts an ed  uc  ati  ona  l s  u  rr  ogate par  en  t.

4. T  he RI T  r  aining Sc  ho  ol

a. A r  ef  err  al f  or an e  duc  at  io  na  l s  urr  ogat  e p  ar  ent is m  anda  tor  y f  or a you  th   
s  en  tenc  e  d to th  e T  r  ainin  g Sc  hoo  l whe  n:
i. T  he c  hild c  o  nti  nues t  o b  e u  nder th  e tem  por  ar  y or per  m  anen  t c  us  tod  y

of the DC  YF b  as  ed on a de  pe  ndenc  y, n  eg  lec  t, a  nd/ or ab  us  e pet  it  ion
and c  ontr  ol of the c  hi  ld's e  duc  at  ion has b  een ves  t  ed with th  e
Dep  ar  tm  ent.

ii. A c  hi  ld  ’s par  e  nta  l r  ig  hts ar  e ter  m  inated a  nd t  he D  ep  ar  tm  ent s  er  ves as
guar  d  ian or a c  h  il  d’s p  ar  ent  s  /guar  di  ans ar  e not k  nown or the  ir 

wher  ea  bou  ts c  anno  t be det  er  m  ined.

b. Exc  ept as pr  ov  ide  d i  n p  ar  a  gr  aph B, when a c  h  ild is s  e  ntenc  e  d to the T  r  ain  ing 
Sc  hoo  l a  nd is det  er  m  ined t  o ha  ve a d  is  ab  il  it  y or s  us  pe  c  ted of ha  vi  ng a dis  a  bi  li  t  y, 

r  ef  err  al f  or an educ  a  tio  na  l s  urr  ogate par  e  nt is c  onti  nge  nt on the wi  ll  ing  nes  s of   

the par  ent/  gu  ar  dia  n to be r  es  p  ons  ib  le f  or dec  is  ions r  e  gar  d  ing the c  h  il  d's   

ed  uc  ati  on.

c. A de  ter  m  inatio  n of the wi  ll  in  gnes  s of the par  en  t/gu  ar  di  a  n to par  tici  pat  e   

i  n educ  at  ion  al pl  ann  in  g is m  ade at or bef  or  e t  he r  es  ide  nt'  s IEP Mee  tin  g.

i. If the par  e  nt/g  uar  d  ian s  t  ate  s he/s  he wil  l c  on  tin  ue in thi  s r  ole, h  e/s  he   

m  a  y do s  o.

ii. If the par  e  nt/g  uar  d  ian ex  pr  ess  es or dem  ons  tr  ates an un  wi  ll  in  gnes  s to 
par  tici  pat  e i  n ed  uc  ati  ona  l p  l  ann  ing, the G  ui  danc  e Coun  s  elor s  ec  ur  es a

s  igne  d DC  YF #0  62.   Un  wil  li  ngnes  s to par  t  ic  ip  ate m  a  y b  e   

dem  ons  tr  ated b  y a pa  tter  n of   beha  v  ior i  nc  lud  ing not par  t  ic  ip  ati  ng in   

tr  eatm  ent and educ  at  ion  al pl  ann  in  g f  or th  e r  es  ide  nt.

C. Ident  if  ic  ati  on of c  hi  ldr  e  n wi  t  h dis  a  bi  lit  ies or c  h  il  dr  en s  us  pec  ted of hav  in  g a dis  a  bi  lit  y (  descr  ib  ed   

in par  agr  a  phs A an  d B ab  ov  e) is c  om  pleted b  y t  he pr  im  ary wor  k  er  :

1. W  ithin th  e RI T  r  ain  ing Sc  ho  ol, t  he pr  im  ar  y wor  k  er is ide  ntif  ied b  y th  e Dir  ec  tor of   

Sp  ec  ial Educ  at  io  n S  erv  ic  es f  or the Educ  at  io  n Pr  ogr  am  .

2. In c  onf  or  m  anc  e wit  h DC  YF Pol  ic  y 7  0      0.0  0      75  ,     C  o  m      p  r      ehen  si      v  e     A  ss      e  s      s  m      en  t     an  d         
S  e      r      vi  c      e   Pl  a      n  n      in  g     an  d wi  thi  n th  e t  im  e f  r  am  e of the f  orm  ulatio  n o  f the DC  YF #03  2,   

Serv  ic  e Pla  n and bef  or  e an  y I  E  P Me  eti  n  g.



3. For c  hil  dr  en with dis  a  bi  lit  ies or c  hil  dr  en s  us  p  ec  ted of hav  ing a d  is  ab  il  it  y wh  o ar  e a  c  tive   

with the   Dep  ar  tm  ent f  unc  tionin  g un  der a  n ex  is  t  ing s  ervic  e pla  n a  nd who ar  e no  w b  ein  g   

plac  e  d ou  t of the   par  e  nta  l h  om  e, ident  if  ic  atio  n is m  ade with  in t  hir  t  y (  30) da  ys of the   

c  hil  d's c  hange in   le  ga  l/p  lac  em  ent s  tatus  .

4. T  he pr  im  ar  y wor  k  er c  om  ple  tes an Aut  hori  zat  io  n to O  bt  ain Conf  id  ent  ia  l Inf  or  m  ation 
(  DC  YF#0  07  B) an  d an A  uth  ori  zati  on t  o Re  le  as  e Co  nf  id  enti  al Inf  or  m  ation   
(  DC  YF#0  07A)



and m  ak  es ever  y eff  or  t to s  ec  ur  e ed  uc  ati  ona  l r  ec  or  ds and ev  alu  ati  on m  ater  ia  l to aid in 

the ide  ntif  ic  at  ion of a c  hi  ld  ’s dis  ab  il  it  y.

5. If a dis  ab  il  it  y is s  us  pec  t  ed, t  he pr  im  ar  y wor  k  er r  ef  er  s the c  hi  ld f  or int  erv  ent  ion   
in c  ooper  at  io  n wi  th t  he loc  al sc  hool s  ys  tem acc  or  ding to s  tate a  nd f  eder  a  l la  w.

6. A r  ef  err  al f  or an e  duc  at  io  na  l s  urr  ogat  e p  ar  ent f  or a c  h  il  d who m  eets the cr  iteri  a def  ined   
i  n the pr  oc  e  dur  es b  el  o  w is m  ade b  y s  ubm  itti  ng t  he DC  YF #061 to t  he DC  YF educ  at  io  nal
s  urr  ogate r  ef  err  al s  t  aff  .   An educ  at  ion  al s  urr  o  gat  e par  e  nt has t  o b  e ap  po  inte  d i  n or  der to   
auth  ori  ze tes  t  in  g.

7. Copi  es of c  our  t doc  um  ents and/  or a s  ig  ne  d DC  YF #06  2 ar  e incl  ude  d wi  th t  he DC  YF
#061  .

8. Inf  orm  ation r  e  gar  di  ng t  he r  ef  err  al and ap  poi  ntm  ent of an e  duc  at  ion  al s  urr  o  gate   

p  ar  ent m  us  t be ent  er  ed b  y the pri  m  ar  y wor  k  er in the ed  uc  ati  ona  l r  ec  or  d in RI  CHI  ST  .

D. T  he DC  YF ed  uc  at  ion  al s  ur  r  ogat  e r  ef  err  al s  taf  f r  eques  ts the app  oin  tm  ent of the edu  c  ation  al   
s  urr  ogate   par  en  t of RIDE with  in f  iv  e (  5) wor  k  ing da  ys  .   T  he Depar  tm  ent of Educ  at  i  on n  otif  ies t  he

DC  YF e  duc  at  ion  al s  urr  o  gat  e r  ef  err  al s  taf  f and the pr  im  ar  y wor  k  er when an app  oi  n  tm  ent is   

m  ade.

1. O  nc  e app  oi  nted  , th  e ed  uc  a  tion  al s  urr  o  gate par  e  nt h  as the ri  ght t  o:

a. Meet the c  h  il  d/  you  th.

b. Meet r  es  ide  nti  al an  d ed  uc  a  tion  al s  t  af  f to ass  es  s the pr  ogr  es  s of c  hild/  yo  uth  .

c. Rev  ie  w the educ  a  ti  ona  l r  ec  or  ds of c  hild/  yo  uth  .

d. Par  tic  ipat  e i  n d  ev  el  opm  ent and appr  o  va  l of th  e IE  P.
e. Rec  ei  ve gr  ades and educ  at  ion  al pr  ogr  es  s r  epor  ts  .
f. Par  tic  ipat  e i  n e  duc  at  ion  al m  atter  s r  elating to an  y c  ha  nge in t  he   

c  h  il  d/  yo  ut  h’s educ  at  ion  al pr  ogr  am  m  ing a  nd d  isc  har  ge pl  ann  ing  .

2. Al  l s  ubs  e  que  nt c  ha  nges wh  ic  h aff  ec  t the c  ont  inu  ed s  er  vic  es of th  e ed  uc  ati  ona  l s  ur  r  ogate   
par  ent   ar  e r  e  por  ted b  y m  eans of the DC  YF #  061 wit  hin f  ive (  5) wor  k  ing da  ys to t  he   

DC  YF educ  at  ion  al s  urr  o  gat  e r  ef  err  al s  taff  , who not  if  ies RID  E.

3. If an educ  a  tio  na  l s  urr  oga  te par  ent is ap  po  int  ed, t  hat in  di  vid  ua  l c  ont  in  ues i  n th  is   

r  ol  e, r  egar  dl  es  s of c  hanges in pl  ac  em  ent, as lon  g as t  he c  h  i  ld m  eets an  y of the   

el  ig  ibi  li  t  y s  tandar  ds in par  agr  a  ph B.

E. If the pr  im  ar  y wor  k  er has n  ot r  ec  ei  ve  d c  onf  ir  m  ation of the a  ppo  intm  ent of an educ  atio  na  l   
s  urr  ogate   par  en  t wi  thi  n 2  1 da  ys of r  ef  err  al, he/s  he c  on  tac  ts the DC  YF educ  at  io  nal   

s  urr  ogate r  ef  err  al s  taff  .

1. T  he DC  YF ed  uc  at  ion  al s  ur  r  ogat  e r  ef  err  al s  taf  f c  ontac  ts RIDE to c  hec  k on th  e s  tatu  s of

the r  ef  err  al.   If the r  ef  err  al h  as bee  n de  ni  ed, he or s  he r  eques  ts a r  eas  on f  or the   

de  nia  l.

2. T  he DC  YF ed  uc  at  ion  al s  ur  r  ogat  e r  ef  err  al s  taf  f k  eeps a r  ec  or  d of all r  ef  err  als f  or 
educ  at  ion  al s  urr  o  gat  e par  e  nt, th  e d  ate of the r  ef  err  al a  nd th  e r  eas  o  n f  or the den  ia  l of   

an  y appo  intm  ents b  y RID  E.

F. RIDE m  onitor  s th  e p  er  f  orm  anc  e of ed  uc  ati  ona  l s  urr  og  ate p  ar  ents  .   DC  YF ass  is  ts b  y   

inf  or  m  ing RIDE if   an iss  ue of c  onc  er  n ar  is  es wit  h r  epr  es  enta  tio  n pr  ov  ide  d b  y a  n e  duc  at  ion  al   

s  urr  ogate par  ent.

1. T  he pr  im  ar  y wor  k  er inf  orm  s the DC  YF educ  at  io  nal s  urr  ogat  e r  ef  err  al s  taff  .
2. T  he DC  YF ed  uc  at  ion  al s  ur  r  ogat  e r  ef  err  al s  taf  f c  ontac  ts RIDE in wr  it  ing out  li  ni  ng   

th  e iss  ues and r  equ  es  ts a wr  itt  en r  es  po  ns  e o  utl  in  ing a p  la  n f  or inter  ven  tio  n.
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