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T  he Depar  tm  ent of Chi  ldr  e  n, Youth an  d Fam  ilies (  DC  YF) wor  k  s in c  oll  abor  a  tio  n with the 

Depar  tm  ent of Hum  an Serv  ic  es (  DHS) to pr  o  vi  de s  er  vic  es to du  al-  s  ys  tem f  am  ilies that ass  is  t 

par  ents in r  a  is  in  g c  hi  ldr  e  n i  n he  alth  y f  am  ilies t  hat ar  e e  c  onom  ic  all  y s  ec  ur  e.   A d  ual-  s  ys  tem   

f  am  il  y is id  ent  if  ied as a f  am  il  y r  ec  ei  vin  g s  erv  ic  es f  r  om DCYF and D  HS at th  e s  am  e tim  e. 

W  ork  er  s f  r  om eac  h De  par  tm  ent c  oll  ab  or  a  te on the de  li  ver  y of c  as  e  wor  k s  er  vic  es and c  oor  d  in  ate

ac  ti  vit  ies r  equir  e  d of par  e  nts  , i  n th  e DHS Fam  il  y In  dep  end  enc  e Pr  ogr  am (  FIP) Em  plo  ym  ent Pl  an

a  nd DC  YF Serv  ic  e Pl  an, t  o e  ns  ur  e s  af  et  y a  nd per  m  anenc  y f  or the c  hi  ld a  nd c  h  il  d a  nd f  am  il  y   

we  ll- bei  ng.

T  her  e ar  e un  iqu  e c  ha  ll  enge  s c  onf  r  onting dua  l-  s  ys  tem fam  ilies as the  y s  tr  u  ggl  e to ac  hie  ve 

f  inanc  ia  l s  ec  ur  it  y and r  em  ain in  tac  t.   T  he c  om  plex s  er  vic  e nee  ds of dua  l-  s  ys  tem f  am  ilies c  annot

be f  ull  y addr  ess  ed b  y th  e p  r  ogr  am  s adm  inis  ter  ed b  y an  y one s  ing  le s  ta  te d  ep  ar  tm  ent.   Rhode 

Is  land G  ener  al La  ws (  RIG  L  ) 40-  5.1-  2, 42-  7  2-  25 and 14  -  1-  59 s  upp  or  t i  nter  d  epar  tm  enta  l 

c  ooper  at  io  n i  n th  e de  ve  lop  m  ent, deli  ver  y a  nd/or m  ana  gem  ent of s  er  vic  es pr  o  vi  de  d to f  am  ilies   

at r  is  k  .

Col  lab  or  ati  ve c  as  e  wor  k pr  ac  tic  e is c  ons  is  t  ent with the Depar  tm  ent’s eff  or  ts to f  ull  y inc  or  por  ate 

Fam  il  y Cen  ter  ed Pr  ac  t  ic  e a  nd c  an ass  is  t in o  verc  om  ing barri  er  s in an ar  e  a wher  e DC  YF a  nd   

D  HS pr  ogr  am r  equir  em  ents inter  s  ec  t and ha  ve t  he p  ote  nti  al to ad  vers  e  l  y aff  ec  t dual-  s  ys  tem   

f  am  ilies  . T  his appr  oac  h r  e  qu  ir  es c  omm  unic  ation bet  wee  n em  plo  ye  es of both Dep  ar  tm  ents and   

s  u  ppor  ts  the d  el  iv  er  y of f  lex  ible  , c  om  pr  ehe  ns  iv  e a  nd eff  ec  tive s  e  r  vic  es to c  h  il  dr  en and th  eir   

f  am  ilies  .   T  he inte  nt of c  ol  lab  or  at  ing on th  e de  li  ver  y of c  as  e  wor  k s  er  vic  es is no  t to ha  ve t  he   

Ser  vic  e Pl  an or the FIP Em  plo  ym  ent Pl  an h  av  e autom  atic pr  ec  ed  enc  e, nor is it t  o h  av  e o  ne p  la  n   

f  or th  e f  am  il  y.   T  he inte  nt is to e  ns  ur  e t  hat t  he r  equ  ir  em  ents of eac  h pl  an a  r  e c  oor  di  nate  d i  n th  e   

b  es  t i  nter  es  t of the f  am  il  y.

R  e  l  a  t      e  d     Pr  o  c      e  du  r  e
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Proc  edure F  rom Po  lic  y 7  00.0  155: Co  l      la  bo  r      a  t      i  on     B  e      t      w      ee  n     DC  Y      F     a  nd     DHS     t      o         

I      mp  r  o  v      e   Ser  v      i  c      e  s     f      or     Du  al  -S      ys  t      e  m     F  a  m  ili  e      s  

A. Ident  if  yi  ng a du  al-  s  ys  tem f  am  il  y

1. An ac  t  iv  e DC  YF f  am  il  y th  at is als  o ac  ti  ve with DH  S r  ec  ei  vin  g FI  P be  nef  its   

is c  ons  ider  e  d a dua  l-  s  ys  tem fam  il  y.

2. O  ne c  hi  ld m  us  t r  em  ain in th  e f  am  il  y hom  e to be c  o  ns  id  er  ed a du  al-  s  ys  tem   

f  am  il  y; other c  h  il  dr  en m  a  y or m  a  y not b  e i  n o  ut of hom  e plac  e  m  ent.

3. Dur  in  g th  e i  nit  ia  l an  d o  ngo  i  ng pr  oc  es  s of c  om  pr  ehensi  ve  l  y ass  ess  ing t  he f  am  il  y, 
DC  YF pr  im  ar  y s  erv  ic  e work  er as  k  s par  ents about f  inan  c  ial and m  edic  a  l m  atters  . 

T  his pr  oc  es  s pr  ovi  des th  e o  ppor  tu  nit  y t  o as  k par  ents a  bout DHS in  vo  l  vem  ent   

and m  or  e s  pec  if  ic  all  y if par  ents hav  e a FI  P Em  plo  ym  ent Pl  an.

4. O  nc  e a f  am  il  y is i  de  ntif  ie  d a  s a dua  l-  s  ys  tem f  am  il  y, pri  m  ar  y wor  k  er disc  uss  es   

with the f  am  il  y ho  w t  he c  omm  unic  ation bet  wee  n th  e t  wo De  par  tm  ents all  o  ws   

f  or all par  t  ies to   ha  ve an incr  ea  s  ed a  war  enes  s of ho  w eac  h s  tate Dep  ar  tm  ent is

ass  is  ting the f  am  il  y t  o ac  h  ie  ve f  am  il  y a  nd ec  onom  ic s  ec  ur  it  y.   Pr  im  ar  y s  erv  ic  e   

wor  k  er r  eques  ts that par  ent s  ign t  he Aut  hori  zat  io  n f  or Rele  as  e of Inf  or  m  ation   

f  or Coor  d  inat  io  n of Ser  vic  e P  la  ns bet  ween   DC  YF and DH  S (  DC  YF  /DHS 1)  .

a. O  nc  e a f  am  il  y s  ig  ns the DC  YF  /DH  S 1, pr  im  ar  y s  er  vic  e wor  k  er f  or  war  ds 

the r  e  leas  e to t  he D  HS s  oci  al wor  k  er and c  om  m  unic  ation b  egi  ns wit  h   

th  e in  vol  vem  ent of the f  am  il  y.

i. If poss  ible, a m  eetin  g is h  el  d wit  h th  e f  am  il  y, DC  YF wo  rk  er   

and DHS   wor  k  er to r  evi  e  w th  e f  am  il  y’s ec  o  nom  ic needs an  d   

an  y s  af  et  y/r  is  k   f  ac  tor  s to be a  dd  r  ess  ed to e  ns  ur  e c  hi  ld s  af  ety,   

wel  l- bei  ng a  nd   per  m  anenc  y.

ii. If a m  eeting c  ann  ot occ  ur with al  l par  t  ies pr  es  e  nt, pr  im  ar  y   
s  erv  ic  e wor  k  er attem  pts c  ontac  t wit  h the DHS wor  k  er in th  e   

pr  es  enc  e of the f  am  il  y to s  tr  es  s th  e im  por  tanc  e of c  ol  la  bor  at  ion   

as a team  .

b. Fam  ilies ha  ve t  he r  ight to r  ef  us  e to s  ig  n th  e DC  YF/DH  S 1, pr  e  vent  in  g   

th  e s  har  ing of inf  or  m  ation an  d c  om  m  unic  ation bet  wee  n th  e DC  YF an  d   

DH  S wor  k  ers  .

i. If a f  am  il  y r  ef  us  es to s  ig  n th  e DHS  /DC  YF 1, pr  im  ar  y s  e  r  vic  e   
wor  k  er doc  um  ents eff  or  ts to en  gag  e th  e f  am  il  y in the   

Depar  tm  ent r  ec  or  d.

ii           Pr  im  ar  y s  er  vic  e wor  k  er atte  m  pts to gather as m  uc  h inf  or  m  ation 

f  r  om eac  h par  ent r  e  gar  d  ing his or h  er FIP Em  plo  ym  e  nt Pl  an   

a  nd attem  pts to put s  er  vic  es int  o pl  ac  e th  at ar  e no  t i  n c  onf  lic  t   

with wor  k  -r  elate  d ac  tiv  iti  es  .

B. W  ork  ing with a du  al-  s  ys  tem f  am  il  y

1. O  nc  e a f  am  il  y has bee  n i  de  ntif  ied as a dua  l-  s  ys  tem f  am  il  y and the DHS  /DC  YF 1   
has be  en si  gne  d, DC  YF pr  i  m  ar  y s  er  vic  e wor  k  er  , DHS s  oc  ial wor  k  er and the 

f  am  il  y c  om  m  unic  ate ab  out i  dent  if  ied nee  ds an  d de  ve  lo  p the Ser  vic  e P  lan an  d   

FIP Em  plo  ym  ent Pl  an j  o  int  l  y to   ens  ur  e th  at t  he ac  t  i  vit  ies i  n  vo  lv  ed in e  ac  h p  la  n   

ar  e not in c  onf  l  ic  t wit  h e  ac  h ot  her  .



2. If the f  am  il  y has an ap  pr  ov  ed FI  P Em  plo  ym  ent Pla  n i  n plac  e at t  he t  im  e of

c  as  e open  in  g to DC  YF or up  on l  ear  ni  ng t  hat an ac  ti  ve DC  Y  F f  am  il  y is a du  al-

s  ys  t  em f  am  il  y an  d th  e ac  t  iv  it  ies ar  e in c  o  nf  lic  t wi  th e  ac  h ot  her  , both DC  YF

pr  im  ar  y



s  er  vic  e wor  k  er and DH  S s  o  c  ial wor  k  er wor  k c  ollab  or  ati  ve  l  y to r  es  o  lv  e th  e   

c  onf  lic  t in a  n eff  or  t to en  ab  le t  he pa  r  ent to m  eet th  e r  eq  uir  em  ents of eac  h p  lan  .

3. Up to ten (  1  0) ho  ur  s of a pa  r  ent’s r  eq  uir  e  d ac  t  iv  iti  es in a DC  YF Ser  vic  e P  lan   
m  a  y c  ount to  war  ds th  e t  ota  l r  eq  uir  ed ho  ur  s of an ap  pr  ov  ab  l  e FIP Em  plo  ym  ent   
P  lan  .

a. DHS p  ol  ic  y al  lo  ws ac  t  iv  it  ies r  elat  ed t  o th  e f  oll  o  wi  ng ar  e  as to c  ou  nt   

as appr  o  va  ble wor  k r  eadin  es  s ac  tiv  it  ies i  n th  e FIP Em  plo  ym  ent   

Plan:

i. Ment  al H  ea  lth Cou  ns  el  ing

ii. Subs  ta  nc  e Abus  e T  r  eatm  ent

iii. Par  en  tin  g C  lass  es

iv. Vis  it  ati  on

v. O  ther

b. DC  YF pr  im  ar  y s  erv  ic  e work  er inf  or  m  s the DH  S s  oc  ia  l wor  k  er of

the num  ber of hour  s that it is r  eas  onab  l  y ex  pec  t  ed t  hat eac  h

par  e  nt wil  l s  pend in c  om  pl  yi  ng wit  h DC  YF S  erv  ic  e P  la  n ac  t  iv  iti  es  .

c. DC  YF pr  im  ar  y s  erv  ic  e work  er doc  um  ents the da  ys and tim  es of the   
r  equir  e  d ac  t  iv  it  y i  n th  e S  erv  ic  e P  lan an  d f  or  war  ds the c  om  pleted   

DC  YF/DH  S 2  , Co  unt  abl  e Ac  tiv  iti  es to  war  ds the FI  P E  m  plo  ym  ent P  la  n,   

to DHS s  oci  al wor  k  er  .

d. DHS s  oci  al wor  k  er inc  lud  es in t  he FI  P Em  plo  ym  ent Pl  a  n up to t  en   
(  10) hour  s of thos  e r  e  qu  ir  ed ac  ti  vit  ies as par  t of the par  e  nt’s appr  o  ve  d

FIP Em  plo  ym  ent Pl  an.

4. W  hen Serv  ic  e P  la  n ac  t  iv  iti  e  s ar  e upd  ate  d or c  ha  ng  ed a  nd th  os  e ac  t  iv  iti  es   

ha  ve been c  ount  ed as par  t of the DHS FI  P Em  plo  ym  ent Pl  a  n, DC  YF pr  im  ar  y   

s  erv  ic  e wor  k  er disc  uss  es with the p  ar  ent t  he n  ee  d to inf  or  m DHS s  oc  ia  l   

wor  k  er s  o that the FI  P Em  plo  ym  ent Pl  an a  c  tiv  iti  es c  an b  e r  e  vis  ed  .   DC  YF   

pr  im  ar  y s  erv  ic  e wor  k  er pr  ovid  es DHS s  oc  ia  l wor  k  er with an u  pda  ted   

DC  YF/DH  S 2.

5. If DCYF pr  im  ar  y s  er  vic  e wo  rk  er bec  om  es awar  e t  hat th  e par  e  nt is not   

c  om  pl  yi  n  g with the   ac  ti  vit  ies in t  he Ser  vic  e Pl  an t  hat ar  e inc  lu  de  d as par  t of the   

f  am  ilies FIP Em  plo  ym  ent   Pl  an, he or s  h  e ad  vis  es t  he par  en  t ab  out the im  pac  t   

on the DHS Em  plo  ym  ent Pl  an   ac  ti  vit  ies and pote  nti  al f  or s  anc  t  ion if the p  ar  ent   

c  o  nt  inu  es wit  h the n  onc  om  plia  nc  e.

a. If nonc  om  plianc  e c  o  nti  nues DC  YF pr  im  ar  y s  er  vic  e work  er notif  ies   
DHS s  oc  ial wor  k  er and pr  o  vi  des an u  pdat  ed DC  YF/D  HS 2.

b. If a par  ent  ’s no  nc  om  plianc  e is exc  us  abl  e, DC  YF pr  im  ary s  erv  ic  e wor  k  er

pr  ov  ides doc  um  entati  on r  e  gar  di  ng goo  d c  aus  e f  or th  e nonc  om  plia  nc  e

to DHS s  oci  al wor  k  er  .

6. DC  YF pr  im  ar  y s  erv  ic  e work  er not  if  ies DHS whe  n a c  h  il  d is r  em  oved f  r  om a
FIP hom  e to ens  ur  e t  hat the fa  m  il  y’s FIP pa  ym  ent c  an be adj  us  ted acc  or  din  g

to the c  hange in f  am  il  y s  i  ze an  d t  o m  odif  y an  y c  han  ges to th  e FIP

Em  plo  ym  ent P  lan  .

a. DC  YF pr  im  ar  y s  erv  ic  e work  er tel  eph  ones D  HS s  oc  ial wor  k  er and/or   

th  e Chief  /S  en  ior Cas  e  wor  k Superv  is  or in the ap  pr  opri  ate r  egi  ona  l   

off  ic  e when the c  h  il  d is r  em  ove  d f  r  om the hom  e.

i. An inter  f  ac  e is gen  er  ate  d th  r  ough R  ICHI  ST to the DHS s  oc  ial 
wor  k  er f  or out of hom  e plac  em  ents r  ec  or  ded in the P  la  c  em  ent 

Ic  on of RICHI  ST (  ref  er t  o RICHIST W  indow Help:   

Placem  ent  , a  nd     T      he     Plac  e      m  e  nt     T      y  pe     W      i  nd  o  w      )  .



ii. DC  YF pr  im  ar  y s  erv  ic  e work  er f  or  war  ds th  e N  otif  ic  at  ion of 
Rem  oval f  r  om  /Retur  n to th  e Hom  e (  DC  YF #1  11) t  o th  e DHS 

s  oc  ial wor  k  er f  or out of hom  e plac  em  ents r  ec  or  ded in the Li  vi  ng

Arr  angem  ent Ic  on of RICHI  ST (r  ef  er to R  I  CH  IS  T     W      i  ndow         

H  el  p:   T      he     Par  t      ici  p  a  nt     L  i  v      i  ng   A  rr      a  ng  e  m  e  n  t      s     W      i  ndo  w      )  .



b. DC  YF pr  im  ar  y s  erv  ic  e work  er c  ontac  ts th  e DH  S s  oc  ia  l wor  k  er as s  oon   
as poss  ibl  e wh  en it a  pp  ear  s pl  ac  em  ent out of the hom  e wil  l go be  yo  nd   

t  he f  or  t  y-  e  igh  t (  48) or s  e  ve  nt  y-  t  wo (  72) h  our h  ol  d an  d th  at t  he ex  te  nt of   

th  is plac  em  ent wi  ll   pr  ob  ab  l  y be over t  hir  t  y (  30) da  ys  .

7. DC  YF pr  im  ar  y s  erv  ic  e work  er not  if  ies DHS as s  oon as poss  ibl  e pr  ior to   

r  etur  n  ing a c  hi  ld t  o a FI  P h  om  e to en  s  ur  e that the f  am  il  y’s FI  P pa  ym  ent c  a  n b  e   

a  dj  us  ted acc  or  ding to t  he c  h  ang  e i  n f  am  il  y si  ze a  nd t  o m  odif  y an  y c  h  ang  es to   

t  he FI  P Em  plo  ym  ent Pl  an.

a. DC  YF pr  im  ar  y s  erv  ic  e work  er tel  eph  ones D  HS s  oc  ial wor  k  er and/or   
th  e Chief  /S  en  ior Cas  e  wor  k Superv  is  or in the ap  pr  opri  ate r  egi  ona  l   

off  ic  e when   pl  ann  in  g to r  e  tur  n a c  hil  d h  om  e.

b. T  o c  onf  irm planned dat  e of r  etur  n, wor  k  er f  or  war  ds th  e Notif  ic  at  ion   

of Rem  oval f  r  om  /Retur  n to th  e Hom  e (  DC  YF #1  11) t  o th  e DHS   

s  oc  ia  l W  ork  er and/or Chi  ef  /Sen  ior Cas  e  wor  k Super  vis  or in th  e   

ap  pr  opri  ate r  egio  na  l off  ic  e.

8. If the f  am  il  y is not ac  ti  ve wit  h DHS at t  he t  im  e of the c  hi  ld's r  etur  n hom  e,   

the par  ent m  us  t app  l  y/r  eap  pl  y t  o DHS f  or FIP.

a. DC  YF pr  im  ar  y s  erv  ic  e work  er pr  ov  id  es the par  e  nt with a le  tter th  at   

inf  or  m  s   Elig  ib  il  it  y T  ec  hnic  ia  n at D  HS t  hat the c  h  il  d wil  l be r  etur  ned   

hom  e.

b. T  he par  ent is ins  tr  uc  t  ed t  o gi  ve t  he lett  er to h  is  /h  er E  li  gib  il  it  y   
T  ec  hnic  ia  n at th  e tim  e of appl  ic  at  ion  /r  e  -  appl  ic  at  ion f  or FIP  .

c. If c  hild is not r  e  tur  ne  d h  om  e wit  hi  n th  ir  t  y (  30) da  ys of wri  tten not  if  ic  ati  on, 

pr  im  ar  y s  erv  ic  e wor  k  er c  ontac  ts the C  hief  /S  en  ior Cas  e  wor  k Superv  is  or   

in the a  ppr  o  pr  iat  e DH  S r  eg  ion  al off  ic  e b  y ph  one.
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