
RHO  DE I  SL  AND DE  P  ART  M  ENT O  F CHILDREN, YO  UT  H AND F  AM  ILIE  S

G  UIDELIN  ES FO  R REF  ERR  AL O  F UNLIC  ENS  ED/UN  CERT  IFIED

D  AY  C  AR  E F  ACILIT  IE  S T  O ATT  O  RNE  Y G  ENER  AL’  S O  FFIC  E

Aug  us  t 26, 19  91

1. Com  plaint r  ec  e  i  ved b  y da  y c  ar  e s  uperv  is  or a  nd assi  gn  ed to a wor  k  er f  or inv  es  tiga  tion  .

2. Unan  nou  nc  ed s  it  e visi  t b  y wor  k  er to deter  m  ine if da  y c  ar  e is be  in  g pr  o  vi  ded  .   W  ork  er wi  ll   
obs  er  ve   to s  e  e if th  er  e is e  v  ide  nc  e th  at c  hi  ld c  ar  e is b  ei  ng pr  o  vi  de  d an  d wil  l s  pe  ak to   

ind  iv  id  ual(s  ) a  bout   c  om  plai  nt to obt  ain inf  or  m  ation.

3. If the wor  k  er deter  m  ines th  at da  y c  ar  e is be  in  g pr  o  v  ide  d, th  e wor  k  er wil  l no  tif  y t  he 

ind  iv  id  ual(s  ) v  er  ba  ll  y of th  e la  w r  e  qu  ir  ing da  y c  ar  e to b  e l  ic  ens  ed/c  er  t  if  ied and info  rm   

them   that the  y m  us  t eith  er c  om  e in f  or lic  e  ns  in  g/c  er  tif  ic  ation or c  eas  e oper  a  ti  on.

4. T  he wor  k  er wil  l f  oll  o  w u  p th  e s  ite v  is  it with wr  itte  n n  otif  ic  ation to t  he ind  i  vid  ua  l(s)  , g  iv  ing   

them 30 da  ys to b  eg  in lic  en  s  ing/c  er  tif  ic  at  io  n pr  oc  es  s or pr  ov  ide us with wr  itte  n no  ti  f  ic  ation   

that t  he  y ar  e no   lo  nger pr  ov  idi  ng da  y c  ar  e.   T  he  y wil  l b  e inf  or  m  ed in th  is no  tif  ic  ati  o  n tha  t   

f  ailur  e t  o r  es  po  nd with  in   30 da  ys wil  l r  es  u  lt in r  ef  err  al t  o the Attor  ne  y G  en  er  al  ’s off  ic  e f  or   

enf  orc  em  ent.   If the ind  i  vid  ual r  es  p  on  ds that the  y ar  e no l  ong  er pr  o  vi  di  ng da  y c  ar  e an  d   

anot  her c  om  plaint is r  ec  e  iv  ed at a later   date  , a r  ef  err  al wil  l b  e m  ade at t  hat t  im  e.

5. T  he r  ef  err  al to the Att  or  ne  y G  ener  al  ’s off  ic  e s  houl  d c  on  s  is  t of a c  over lett  er (  dr  af  te  d b  y   

Lega  l C  ouns  e  l) s  ig  ned b  y t  he Ex  ec  u  ti  ve Dir  ec  tor with appr  o  pr  iat  e doc  um  entat  ion   

attac  he  d.   A l  etter s  h  ou  ld b  e s  ent t  o th  e i  nd  iv  idu  al not  if  yi  n  g t  hem of the r  ef  err  al.
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