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( COWENCI NG AT 3:01 P. M)

MR. GARRETT: Good afternoon,
Everyone. Welcone to the Departnent of Labor &
Trai ni ng conference roomfor the Ofice of the
Heal t h I nsurance Conmi ssioner's public hearing
of the proposed regulations related to the
certification and re-certification of network
pl ans.

Today' s Sept enber 24th. The
time is 3:00 pom M nane is Jay Garrett, and
I'"ma principal policy associate and heari ng
officer for the Ofice of the Health | nsurance
Comm ssi oner for these regul ati ons.

W1l other Ofice of the Health
| nsurance Conmm ssioner's staff in the room
pl ease identify thensel ves.

M5. METI VI ER ' m Al yssa
Metivier, a health econom cs specialist.

MR. CANE: Corey Cane,
princi pal policy associ ate.

MR. WOODS: Victor Wods,
heal t h econom ¢ speci al i st.

MS. DELPI ZZQ  Cheryl Del pizzo,
seni or policy.

MS. M NER Courtney M ner,

Al l1ed Court Reporters, Inc. (401)946-5500
115 Pheni x Avenue, Cranston, R 02920
www. al | i edcourtreporters.com




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © 0O N o o0 M W N Rk O

Net wor k Pl an Regul ation Public Hearing - Septenber 24, 2018

seni or policy anal yst.

MR, GARRETT: Thank you.

Did everyone get a chance to
sign in? | would ask that you sign in, please.

So we're here today for a
public hearing concerning the foll ow ng
regul ati on pursuant to the Adm nistrative
Procedure Act. Regulation is a proposed
adopti on of Network Plan Regul ation
230-RI CR-30-9. The proposed rul es and
regul ati ons are promul gated pursuant to
Rhode |sland General Laws 27-18.9 entitled the
Health Care Accessibility and Quality Assurance
Act. These regul ati ons suppl enent the statute
by providing standard requirenents and clarity
to include specify requirenents for the
application for certification and
re-certification of network plans, requirenents
for network adequacy, access, and continuity of
care for health care entity, requirenents for
pr of essi onal provider credentialing and
contracting, and reporting requirenents.

The purpose of this hearing is
to afford interested parties an opportunity to

conmment on proposed regulations. |If you care to

4
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speak, please sign in on the sheet. W wll
call the speakers in order of sign-in. \Wen
you're call ed, please identify yourself by nane
and affiliation, if any, nake your presentati on.
And if you have a witten copy of your
statenent, we woul d appreciate having that for

t he record.

All coments nmade during this
heari ng are being recorded and will be included
in the public regulatory record for this
regul ation. The coment period is open unti
Cct ober 5th, 2018. If you'd like to provide
addi ti onal comments, please contact Alyssa
Metivier preferably by e-nmail. M. Mtivier's
contact information is included in the public
notice, and business cards are avail able next to
t he sign-in sheet.

Ms. Metivier, do you have any
comments to date?

MR METI VI ER I haven't
recei ved any public coment as of yet.

MR GARRETT: GCkay. Wth that
bei ng said, do we have any speakers to sign up
to speak today?

MS. GENNARI : Yes. I'"d like to

Al l1ed Court Reporters, Inc. (401)946-5500
115 Pheni x Avenue, Cranston, R 02920
www. al | i edcourtreporters.com




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R
g N W N P O © 0O N o o0 M W N Rk O

Net wor k Pl an Regul ation Public Hearing - Septenber 24,

2018

speak. Melissa Gennari from Delta Dental of
Rhode | sl and.

MR, GARRETT: Ckay.

M5. GENNARI: | do have a
witten copy. Wuld you like a copy now while I
read it?

MR, GARRETT: Sure. Thank you.

M5. GENNARI: |'m Melissa
Cennari from Delta Dental of Rhode Island. [|I'm

just presenting a position statenent of Delta
Dental of Rhode |sland concerning the proposed
net wor k pl ans, Regul ati ons 230- Rl CR- 20- 30- 9.
Del ta Dental of Rhode Island
respectfully provides the foll ow ng comments
W th respect to certain of the Departnent's
pr oposed regul ati ons concerni ng "Network Pl ans":
30-day nmaxi mum turn-around for
the resolution of conplaints, Section 9.6.A(2).
Thi s proposes new requirenent
does not provide adequate tine to feasibly and
accurately process conplaints to fina
resol uti on.
Conpl ai nts are received both
verbally and in witing and have no set format.

Most conplaints, particularly those involving
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quality of care or other matters concerni ng
participating providers and their services,
require additional information and docunents in
order to professionally investigate and manage
to final resolution. Quite often the conplaint
arrives wthout a phone nunber or e-nmail contact
information for the Conplainant, and the
necessary information can initially only be
procured by letter. Provider offices and ot her
third parties over whom DDRI has limted control
al so have to be depended on to respond and
provide information in the docunents on a tinely
basis. And then, once all the information has
been coll ected, the conplaint is required to be
vetted by the Dental Director, Quality Assurance
Comm ttee, and staff, and sonetines external
conpl i ance and | egal resources.

The Departnment of Health, DOH,
Regul ati ons that have governed this issue for
many years prior to the jurisdictiona
transition to CHI C | ast year recogni zed the
limtations that carriers have in terns of
qui ckly investigating and reaching full
resolution of conmplaints. They are the sane

limtations the DOH and OH C face thensel ves in
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resol ving conplaints regarding nmatters in which
they have had little or no direct involvenent.
Those DOH regul ations, Section 21.8.1(4)(c) duly
provi ded for conplaints to be resolved within 60
busi ness days of recei pt of the necessary

I nformati on, except as to conplaints concerning
nursing honme facility inspections. For the
reasons set forth above, it is already difficult
to fully resolve conplaints within that 60

busi ness day requirenent.

The proposed new required
30-day cal endar day maxi nrum final resol ution
tinme drastically cuts -- by nore than half --
the current 60 business day required turn-around
time and will sinply not work. It would defeat
t he goal of ensuring professional,
wel | - consi dered conpl ai nt resol uti on by not
providing sufficient tinme for that to be
acconplished, leading only to the further
di sappoi ntnrent of the nenbers and providers the
regul ati on was i ntended to protect.

Requi red Annual Comruni cati on
To Menbers and Dentists Expl ai ning Gi evance
Process, Section 9.6. A(3).

In view of the near-universal
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utilization of the Internet for information, and
in order to avert the substantial costs invol ved
i n paper mailings to each nmenber and provi der
every year, as DDRI does not have e-mail
addresses for every nmenber and provider, this

i nformati on should be allowed to be displ ayed
prom nently -- and permanently -- on the
carrier's website or, as it is now for DDRI, in
its annual communi cation to subscribers advi sing
t hem how to obtain an up-to-date provider |ist,

i n a newspaper of general circul ation.

Apart from being a dated nass
conmmer ci al communi cati on, repetitive,
duplicative paper mailings unnecessarily add to
t he adm ni strative cost of providing and
recei ving health care benefits.

Addi ng Provider Directory
Information To I D Cards, Section 9.7.D.5.

The requirenment in proposed
Section 9.7.D.5 that, contact information to
obtai n an updated provider directory nust be
clearly evidenced on the health care entity
website is certainly appropriate. However, the
additional requirenent of that Section that this

I nformati on be included on the beneficiary's

9
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I nsurance/ health plan card in problematic. The
I ndustry is noving away fromthe reliance on ID
cards. DDRlI does not re-issue themto nenbers
after their initial enrollnment as a matter of
course, and they have fallen out of use, in
favor of governnent picture ID s, by nenbers and
provi ders even for identification purposes.

Mor eover, these small cards are already so
cluttered back and forth with basic ID

i nformati on and HI PPA di scl osure | anguage t hat
there is no roomfor further content.

Agai n, the near universal
medi um for i nformati on concerning health
benefits carriers and their participating
providers is their website as opposed to dated
paper and card media. Also, as already required
by the Regul ation, printed and paper copi es of
provider directories nmust still be made
avai |l abl e upon request. The print |ID cards
already include DDRI's Custoner Service Center

t el ephone nunber and website domai n address for

all inquiries.

Thank you for the opportunity
to provide these comments. W will be avail abl e
at your convenience to discuss further. Pl ease
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contact Melissa Gennari, Director of Conpliance,
(401) 752-6239; ngennari @lel tadentalri.com

MR, GARRETT: Thank you.

MS. GENNARI: Thank you.

MR, GARRETT: |Is there anyone
el se that would like to --

MR GAZERRO | would like to
speak. Andrew Gazerro. |I'mfrom Council on
Dental Benefits, a Rhode |sland Dent al
Associ ation. | also have a statenent that | can
provi de to you.

Regar di ng Networ k Pl ans
230RI CR20309.

As the chair for the council on
dental benefits for the Rhode |sland Dent al
Association, | would like to express opposition
to Definition 10 of the proposal. As witten,

t he proposal states: Covered service or covered
benefit neans those health care services to
which a beneficiary is entitled under the terns
of health care plan -- benefit plan. This is
too broad a definition for the term covered
servi ce.

I n 2009, the Rhode Island State

Legi sl ature passed the nation's first
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Non- Covered Services | egislation. At odds
during the hearings was the definition of the
term "covered service." The Law 27-18.8-4
defines covered services as those services which
are rei nbursabl e under the applicable
beneficiary agreenent. And based on that
definition, it was originally understood that a
benefit paynent had to be nmade for the service
to be consi dered covered.

Since 2009, sone benefit plans
have re-interpreted "rei nbursable” to nean a
service nust only be capabl e of being
rei nbursed. Any and all services listed within
a subscriber's contract are capabl e of being
rei nbursed, and therefore, they would all be
consi dered covered services. As aresult, if a
benefit plan denies or disallows the benefit for
t hose services, the providers are still required
to reduce the fee charged to a contractual
all owance. This is exactly what the | aw was
designed to prevent. The proposal of the word
"entitled" to define whether a service or
benefit is covered | eaves too nuch to
interpretation. And therefore, | would ask you

to amend this section of the proposal.
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In early 2018, the Rhode Isl and
Dent al Associ ation proposed an anendnent to
Rhode |sland General Law 27-18.8-4. W proposed
t hat covered services be re-defined as those
services reinbursed in whole or in part of the
dentist, provider. Using those terns
strengt hens the understanding that a benefit
paynent for the service rendered nust be made to
satisfy the law. In addition, we had asked that
all exclusions to this provision, such as
wai ti ng periods, frequency |limtations, and
alternate benefit provisions be renoved fromthe
| anguage of the | aw since none of those
conditions result in benefit paynments for the
servi ces perforned.

Therefore, representing the
dentists of the Rhode |Island Dental Associ ation,
| request that your definition of covered
services be anended to terns which better
reflect that paynment nust be made by the benefit
provider for the services rendered in order for
a service or benefit to be considered covered.

Respectfully, Andrew Gazerro,
Chair and Council on Dental Benefit, Rhode

| sl and Dent al Associ ati on.
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MR, GARRETT: Thank you.

Is there anyone el se that woul d
care to comment ?

Bei ng no further comments, this
hearing is closed. Thank you.

EXH BIT 1 (DOCUVENT NMARKED AS

EXH BIT 1 FOR | DENTI FI CATI ON)

EXH BI T 2 (DOCUVENT NMARKED AS

EXH BI T 2 FOR | DENTI FI CATI ON)

(The proceedi ngs concl uded

at 3:15 p.m)
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CERTI FI CATE

I, LISA L. CROWTON, Certified Shorthand
Reporter, hereby certify that the foregoing is a
true and accurate transcription of my stenographic
notes of the proceedings in this nmatter on the

date and tine specified in the caption hereof.

LI SA L. CROMPTON
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