
 State of Rhode Island and Providence Plantations 

Department of Health 
 
   Three Capitol Hill 

Providence, RI 02908-5097 
 
TTY: 711 
www.health.ri.gov 

 
 
October 31, 2019 
 
 
John Dean 
Contractors’ Registration & Licensing Board 
560 Jefferson Boulevard 
Suite 200 
Warwick, RI 02886 
 
 
RE: Notice of Proposed Rulemaking for the Rules and Regulations for Well-Drillers, Pump 
Installers, and Water Filtration Contractors (440-RICR-10-00-6) 
 
 
Dear Mr. Dean, 
 
The Rhode Island Department of Health’s (“RIDOH) Center for Drinking Water Quality 
respectfully submits the following comments and suggested language for the Contractors’ 
Registration & Licensing Board’s (“Board”) Rules and Regulations for Well-Drillers, Pump 
Installers, and Water Filtration Contractors (440-RICR-10-00-6) (“Regulations”). 
 

1. Citation: 
§ 6.24.5(C)(2) 
All required testing shall be performed after all plumbing and water-using appliances are in 
place and the system has been properly disinfected in accordance with § 6.24.17 of this Part. 
The sampling point for this sample shall be an interior faucet that yields untreated (raw) well 
water. Testing must be conducted prior to the installation of any drinking water quality 
treatment systems. All drinking water quality treatment systems in-place shall be identified 
and noted. 
 
Recommended Language: 
As specified in the rules and regulations for Private Drinking Water Systems (216-RICR-50-
05-2), all required testing shall be performed after all plumbing and water-using appliances 
are in place and the system has been properly disinfected in accordance with § 6.24.17 of 
this Part. The sampling point for this sample shall be an interior faucet that yields untreated 
(raw) well water. Testing must be conducted prior to the installation of any drinking water 
quality treatment systems. All drinking water quality treatment systems in-place shall be 
identified and noted. 
 
Comment: 
RIDOH continuously encounters new wells that haven’t had all mandatory testing performed, 
despite having been required for a number of years and multiple offices/professionals being 
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involved in the process. A pointer to the regulation that contains the list would be more efficient 
than reproducing the entire table within the proposed Regulation. 
 

2. Citation: 
§ 6.24.9(A) 
Dug wells are not recommended for drinking water due to sanitary reasons. 
 
Recommended Language: 
Dug wells are not recommended for drinking water due to sanitary reasons prohibited 
for new private and public drinking water systems but are permissible for other uses. 
 
Comment: 
As the agency tasked with responding to drinking water well contamination, RIDOH has 
found that dug wells very rarely, if ever, meet the definition of ‘sanitary’ referenced in the 
applicable statute (R.I. Gen. Laws § 46-13.2-1(4)), either due to substandard construction 
or inadequate maintenance. Thus, to promote the greatest protection of public health and 
to minimize long-term costs to homeowners, RIDOH asks that the Board consider 
prohibition of the development of new dug wells for drinking water purposes. 
 
RIDOH understands that in the past, the Board has been reluctant to consider a prohibition 
on dug wells due to reference in statute (specifically R.I. Gen. Laws § 46-13.2-1, Drilling 
of Drinking Water Wells, definitions) which defines “well drilling” as meaning and 
including “the industry, procedure and all operations engaged in by any person, full-time 
or part-time, for compensation or otherwise, to obtain water from a well or wells by drilling, 
or other methods, for any purpose or use.”  The statute defines “well” as meaning “an 
artificial sanitary excavation or opening in the ground, by which groundwater can be 
obtained, or through which it flows under natural pressure or is artificially withdrawn; and 
for the purposes of this chapter, excepting 46-13.2-3(c), attached as an appurtenance to a 
building or structure.” 
 
In interpreting the language “to obtain water from a well or wells by drilling, or other 
methods, for any purpose or use,” RIDOH points out that not all methods of well 
installation are compatible with all purposes and uses, in line with what appears to be the 
statute’s intent to cover all well construction scenarios in the simplest language possible.  
For example, the construction standards for geothermal wells wouldn’t be appropriate (or 
safe) for drinking water wells, nor would it be appropriate to hold an irrigation well to 
drinking water well standards.  A dug well wouldn’t be appropriate for a geothermal use, 
nor would one use dug wells to investigate a groundwater contaminant plume.  In other 
words, RIDOH does not believe that the statute is meant to imply that every type of well 
is appropriate for every type of use, and evidence leads us to conclude that a dug well is 
not appropriate for drinking water purposes.  Thus, RIDOH asks that the Board consider 
the prohibition of new dug wells for drinking water purposes while still allowing them for 
other appropriate uses. 
 
Please find attached materials illustrating the negative experiences that Rhode Island 
residents continue to have with dug wells.  In summary:  
 
- Dug wells serving as drinking water sources present health and financial risks; 
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- There are viable alternatives to using dug wells as drinking water sources in areas 
where saltwater intrusion poses a risk; 

- Various financial and federal agencies (such as HUD) disqualify or will not underwrite 
homes served by dug wells; 

- The rate of human error associated with maintaining a dug well as a drinking water 
source -- even when maintained by water professionals -- is so high that the strictest 
construction standards can’t counter the risk, and; 

- Dug wells serving as drinking water sources are so overwhelmingly unwanted by the 
public that discontinuing the practice will cause no hardship. 

For buyers purchasing a home with a dug well serving as its drinking water source, the 
eventual replacement of the well becomes a line item in the price of the home.  That is, the 
buyer unknowingly takes on the burden of having to replace the well at some point in the 
future to ensure that their family has access to a safe drinking water supply.  Currently, the 
cost to install a drilled well averages $6,000 or more.  This is a large expense for a family 
that purchased a home with the mistaken belief that the dug well was going to provide 
water of the quality and quantity needed to support their usage.  Sellers also face 
difficulties.  It can be extremely hard to sell a home with a dug well, with sellers often 
finding that they must install a new well as part of the purchase agreement.   Certain 
agencies, such as HUD, have inspection or underwriting criteria that immediately 
disqualify any property with an existing dug well or, if not immediately disqualified, the 
existing dug well must meet construction/sanitary requirements that are prohibitively 
difficult for dug wells to meet.  Prohibiting the installation of new dug wells as drinking 
water sources will prevent these issues going forward, thereby protecting against future 
health risks and huge financial hits to homeowners. 
 
To RIDOH, the evidence for the prohibition of dug wells as drinking water sources is so 
overwhelming that the Center for Drinking Water Quality has prohibited the installation of 
new dug wells intended to serve public drinking water systems.  In fact, only 11 of the 
state’s nearly 500 public drinking water systems utilize dug wells for any part of their 
supply, and data from these systems show that the sanitary issues – such as the presence of 
coliform bacteria -- is frequently attributable to the dug well.  When the issues associated 
with a particular dug well serving a public drinking water system can no longer be managed 
by the water professionals tasked with the system’s maintenance, RIDOH requires that the 
dug well be replaced with a drilled well.   
 
In summary, RIDOH believes that there is room in the interpretation of the statute to allow 
for the prohibition of new dug wells for the explicit purpose of supplying drinking water 
to Rhode Islanders that must rely on private water supplies.  RIDOH hopes that the Board 
will take this request to heart and implement this prohibition. 
 

3. Citation: 
§ 6.24.15  
Within ten (10) days after completion of a new, reconstructed, replacement or 
decommissioned well, whether attached to an existing building or planned building, the 
licensed well contractor shall provide the owner, the Building Official and the 
Department of Health, a Well Completion Report on a form obtained from the 
Department of Health, completed in its entirety. 
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Recommended Language: 
Within ten (10) days after completion of a new, reconstructed, replacement or 
decommissioned well, whether attached to an existing building or planned building, the 
licensed well contractor shall provide the owner, the Building Official and the 
Department of Health, a Well Completion Report on a form obtained from the 
Department of Health, completed in its entirety in accordance with R.I. Gen. Laws § 46-
13.2-5. 
 
Comment: 
These sections should include a citation to R.I. Gen. Laws § 46-13.2-5, which is the full 
statute (including the report requirements) to which the text refers. 
 

4. Citation: 
§ 6.4.1(A)(1) 
“Abandoned well” means a well or borehole that has gone dry, is contaminated, or no 
longer serves a useful purpose. 
 
Recommended Language: 
“Abandoned well” means a well, test well, or borehole that has gone dry, is contaminated, or 
no longer serves a useful purpose. 
 
Comment: 
This recommended change is to ensure consistency with § 6.4.1(A)(24) and other 
sections of the proposed regulation. 

 
5. Citation: 

§6.4.1(A)(39) 
“Gravel packed well” means a well in which the area immediately surrounding the well 
screen or perforated pipe within the water-producing zone is filled with graded coarser 
material. 
 
Comment:  
This definition is possibly synonymous with the definition presented under § 
6.4.1(A)(116). If so, then RIDOH recommends identification as such and cross reference 
from § 6.4.1(A)(116) to § 6.4.1(A)(39).  If the definitions are intended to describe different 
types of wells, then RIDOH recommends implementing better differentiation between the 
two to avoid confusion. 
 

6. Citation: 
§ 6.8(B)(1) 
As a condition of license renewal, well-drillers, pump installers, water filtration contractors, 
and water filtration installers shall complete ten (10) hours of approved continuing education 
courses with an approved provider during each two (2) year license period.  These courses 
must be related to the practices of well-drillers, pump installers, water filtration contractors, 
and water filtration installers, or other topics related to the nature of the licensee’s business. 
 
Recommended Language: 
As a condition of license renewal, well-drillers, pump installers, water filtration contractors, 
and water filtration installers shall complete ten (10) hours of Board-approved continuing 
education courses with an approved a Board-approved provider during each two (2) year 
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license period.  These courses must be related to the practices of well-drillers, pump 
installers, water filtration contractors, and water filtration installers, or other topics related 
to the nature of the licensee’s business. 
 
Comment: 
RIDOH recommends including the references to “Board-approved” for both the courses 
and providers. 
 

7. Citation: 
§ 6.4.1(A) 
 
Comment: 
RIDOH recommends adding a definition for “board” to identify the “Contractors’ 
Registration and Licensing Board” where referenced as “board” within the regulation text. 

 
8. Citation: 

§ 6.24(A)  
The performance standards are intended to specify the minimum performance standards 
and requirements for the construction, alteration, installation, and repair of wells and 
pumps, and residential filtration/water treatment Supplemental performance standards 
for wells, pumps and filtration/water treatment for public water systems, as described in 
R.I. Gen. Laws Chapter 46-13, can be found in 216-RICR-50-05-1. 
 
Recommended Language:  
The performance standards are intended to specify the minimum performance standards 
and requirements for the construction, alteration, installation, and repair of wells and 
pumps, and residential filtration/water treatment systems. Supplemental performance 
standards for wells, pumps and filtration/water treatment for public water systems, as 
described in R.I. Gen. Laws Chapter 46-13, can be found in 216-RICR-50-05-1. 
 
Comment: 
RIDOH believes that this sentence may have been truncated and recommends the above 
correction for clarity. 
 

9. Citation: 
§6.24(B)  
Well-drillers, pump installers, and water filtration contractors shall perform all work in 
accordance with R.I. Gen. Laws Chapters 5-65 and 5-65.2, these Rules and Regulations, 
any plans and specifications governing the project(s), and city/town/municipal 
regulations. 
 
Recommended Language:  
Well-drillers, pump installers, and water filtration contractors, and water filtration 
installers shall perform all work in accordance with R.I. Gen. Laws Chapters 5-65 and 5-
65.2, these Rules and Regulations, any plans and specifications governing the project(s), 
and city/town/municipal regulations. 
 
Comment: 
RIDOH noticed the omission of “water filtration installers” in the citation above and in other 
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sections of the Regulations.  RIDOH recommends that “water filtration installers” be added 
here and where missing from other references to “well drillers, pump installers, and water 
filtration contractors” to eliminate potential challenges with regulatory enforcement. 

 
10. Citation: 

§ 6.24.3  
All installations and/or repairs shall meet all applicable State building codes, and adhere 
to WQA, and NSF/ANSI standards. 
 
Comment: 
The acronyms utilized in this section are not defined in § 6.4.1(A) of the Regulations.  
RIDOH recommends including definitions for these acronyms under § 6.4.1(A) or defining 
them in § 6.24.3. 

 
11. Citation: 

§ 6.24.5(A)(3)  
Source of Contamination Additional Distance Recommendations 
 
Recommended Language:  
Source of Contamination Additional Distance Recommendations Requirements 
 
Comment: 
Given the existence of a variance process for well siting under § 6.24.5(B)(1) of the proposed 
Regulations, RIDOH asks that the “recommendations” for contaminant avoidance under 
this section be promulgated as “requirements.”  Source protection is key to safe drinking 
water, and it’s important to note that proper well siting benefits private well owners in that 
this is their best opportunity to avoid the installation of costly water treatment systems. 
 

12. Citation: 
§ 6.24.11(B)(3)  
In cases where frost heaving is likely, the annular space from the frost line to the ground 
surface may be filled with compacted granular fill to reduce the potential for frost 
heaving or the casing. The casing shall be securely supported by the surrounding fill 
material to a degree that it cannot be moved by manual means. 
 
Recommended Language:  
In cases where frost heaving is likely, the annular space from the frost line to the ground 
surface may be filled with compacted granular fill to reduce the potential for frost 
heaving or of the casing. The casing shall be securely supported by the surrounding fill 
material to a degree that it cannot be moved by manual means. 
 
Comment: 
RIDOH asks that this typographical error be corrected for clarity. 

 
13. Comment: 

RIDOH recommends that the Board include a general variance provision to allow for a dug 
well to be constructed as a private drinking water source where no other alternative exists and 
where such prohibition would be the sole factor in rendering a subject property non-buildable. 
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Thank you for your consideration of this letter. RIDOH’s Center for Drinking Water Quality staff 
may be contacted with any questions or for further discussion at the contact information noted 
below.  
 
If any of the concerns RIDOH has raised are not addressed through revisions to the Regulations, 
RIDOH requests that it be provided a statement of the reasons for not accepting its suggestions, 
pursuant to R.I. Gen. Laws § 42-35-2.6. 
 
 
Sincerely 

 
Angela L. Harvey, E.I.T., M.S.E. 
Environmental Engineer III (Principal) 
Center for Drinking Water Quality 
 
Department of Health 
3 Capitol Hill 
Providence, RI 02908 
 
Tel: (401) 222-7775 
Fax: (401) 222-6953 
 
 
Enclosures: Public Water Systems with Persistent Coliform Positive Detects Associated with 
      a Dug Well 
 RIDOH Private Wells Program Dug Well Contacts 
 Eligible Private, Shared and Community Water Source (Federal Programs) 
 
 
Cc: Seema Dixit, RIDOH Environmental Health Division Director   
 June Swallow, RIDOH DWQ 
 Carlene Newman, RIDOH DWQ 
 Shannon Nakama, RIDOH DWQ 
 Amy Parmenter, RIDOH DWQ 
 Sullivan Roberts, RIDOH Office of Health Regulations 
  
  
  
 
 



PWSID PWS NAME _PWS_FED_TYPE_POPULATION_COU ST_ASGN_IDENT_CD NAME SAMP# COLL DATE SSMPT CODE ANALYTE NAME PRESENCE_IND_CODE

RI2087020 ALLIES DONUTS, INC. NC 500 WL001 DUG WELL #1
1209-20164-
001

26-Sep-12 RW001 3100 COLIFORM (TCR) PRESENT

RI2087020 ALLIES DONUTS, INC. NC 500 WL001 DUG WELL #1
1406-11743-
003

02-Jun-14 RW001 3100 COLIFORM (TCR) PRESENT

RI2051715 COVENTRY MENS CLUB, INC. NC 50 WL001 DUG WELL #1
1107-13357-
006

13-Jul-11 RW001 3100 COLIFORM (TCR) PRESENT

RI2051715 COVENTRY MENS CLUB, INC. NC 50 WL001 DUG WELL #1
1405-11550-
002

29-May-14 RW001 3100 COLIFORM (TCR) PRESENT

RI2051715 COVENTRY MENS CLUB, INC. NC 50 WL001 DUG WELL #1
1511-24567-
002

11-Nov-15 RW001 3100 COLIFORM (TCR) PRESENT

RI2051310 GRAYS ICE CREAM, INC. NC 150 WL001 DUG WELL #1
1202209-
01_SM34

27-Jul-12 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL E409E583 15-Sep-14 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL E506P333 22-Jun-15 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D7D0388-08 05-Apr-17 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D7D0388-01 05-Apr-17 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D7E2100-06 22-May-17 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8H1731-04 15-Aug-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8I2269-06 20-Sep-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8J2751-04 24-Oct-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8L0602-01 06-Dec-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8L0839-01 07-Dec-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D8L0902-01 10-Dec-18 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D9A0126-01 03-Jan-19 RW001 3100 COLIFORM (TCR) PRESENT

RI2980263 MICHAELS SHELL STATION NC 175 WL001 DUG WELL D9A2081-04 28-Jan-19 RW001 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1091612 02-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1091612 02-Sep-11 RW002 3014 E. COLI PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL R1093574 07-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

Public Water Systems with Persistent Coliform Positive Detects Associated with a Dug Well



RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1093572 07-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1093573 07-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1093571 07-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1093564 07-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2519416 NORDIC LODGE NC 280 WL002 DUG WELL E1096033 10-Sep-11 RW002 3100 COLIFORM (TCR) PRESENT

RI2051729 SKI PRO, INC. NTNC 45 WL001 DUG WELL #1
1405401-
04_SM34

16-Oct-14 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1106-10819-
002

08-Jun-11 RW001 3014 E. COLI PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1106-10819-
002

08-Jun-11 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1209-18937-
002

11-Sep-12 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1209-19327-
002

14-Sep-12 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1312-27106-
002

19-Dec-13 RW001 3014 E. COLI PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1312-27106-
002

19-Dec-13 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1510-21734-
001

08-Oct-15 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1510-22023-
001

13-Oct-15 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1604-07765-
002

06-Apr-16 RW001 3100 COLIFORM (TCR) PRESENT

RI2755317 STONEHOUSE RESORT, INC NC 108 WL001 DUG WELL #1
1604-08041-
004

09-Apr-16 RW001 3100 COLIFORM (TCR) PRESENT

RI2519421 THE HITCHING POST, INC. NC 100 WL001
DRIVEN THRU 
DUG

E4102285 02-Oct-14 RW001 3100 COLIFORM (TCR) PRESENT

RI2980005 TROPIC FROST NC 100 WL001
DRIVEN THRU 
DUG WELL

1902-03678-
004

27-Feb-19 RW001 3100 COLIFORM (TCR) PRESENT

RI2000150
WAWALOAM RESERVATION,INC. DBA 
WAWALOAM C

NC 750 WL001 DUG WELL #1
1902-03272-
001

21-Feb-19 RW001 3100 COLIFORM (TCR) PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18783-
002

03-Sep-13 RW002 3100 COLIFORM (TCR) PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18783-
002

03-Sep-13 RW002 3014 E. COLI PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18930-
012

04-Sep-13 RW002 3100 COLIFORM (TCR) PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18930-
011

04-Sep-13 RW002 3100 COLIFORM (TCR) PRESENT



RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18930-
010

04-Sep-13 RW002 3100 COLIFORM (TCR) PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18930-
012

04-Sep-13 RW002 3014 E. COLI PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-18930-
010

04-Sep-13 RW002 3014 E. COLI PRESENT

RI2051713 ZZ*IN*COVENTRY PINES GOLF CLUB NP 150 WL002
LOWER DUG 
WELL

1309-19941-
001

17-Sep-13 RW002 3100 COLIFORM (TCR) PRESENT



DUG WELL CONTACTS 

RIDOH Private Wells Program 

JUN 2018—OCT 2019 

Where n = 682 and represents the sum 

of both calls and e-mails/infoline queries. 

In-person discussions, such as those 

held at Well Workshops, occur but are 

undocumented. 

 

NOTE: Only explicitly identified dug wells 

were used for this dataset; it is possible 

that the number is higher due to caller 

either not knowing or not specifying well 

type. 

Where n = 49 (100% of all dug well contacts), but topic sum surpasses this 

number as it was/is common for contacts to cover multiple issues 

BY TOPIC 

BY FREQUENCY 

¹ Of these, five E.coli+ 

 

² Including but not limited to:  

   antifreeze, arsenic, bleach,  

   livestock runoff, would not  

   disclose, dead deer, nitrates 

 

³ May be n=4, but was unclear on  

   correct category for tree root  

   invasion 

 

4 Intended to build work shed  

   over well cover for storage of 

   household chemicals 

 

Zero contacts were for routine 

information (testing advice, 

completion reports, etc.) 

CONCLUSIONS 

 Uncommon compared to other types of wells, but 

have relatively extreme complication rate and are 

highly undesirable by residents/homeowners - 

suggests that ending their installation would be 

preventative rather than restrictive. 

 For banks, dug wells are almost always instant 

financing disqualification (per HUD) and therefore can 

present debilitating economic hardship. 

 Problem dataset resulted as much from human 

negligence/ignorance as structural fault, suggesting 

that construction standards will not sufficiently 

neutralize the well type’s inherent risks. The stricter 

maintenance required to keep dug wells will likely 

continue to be a point of failure, which can have 

persistent health and financial ramifications. 

Updated 10/22/2019 

Though low by comparison, the 

number of dug well contacts comes 

out to roughly once every two weeks. 



Eligible Private, Shared and Community Water Source 

Ineligible Source, System and/or Location of a Private, Shared and Community Water and/or Septic Facility 

Ineligible Source 

• Artesian Well 
• Dug Well 
• Lake 
• River 
• Sand-point Well 
• Spring 

Ineligible System 

• For FHA and USDA loans: a shared well that serves more than four (4) living units or properties. 

• Unacceptable water quality (refer to specific program guidelines in this document). 

• Insufficient flow rate (refer to specific program guidelines in this document.) 

• Cistern for water rainwater catchment (only allowed per VA guidelines for the State of HI) 

• Fannie Mae, Freddie Mac, USDA and VA properties in Pennsylvania only: Holding tank used in conjunction with water purchased 
and hauled to the site. 

• Individual Residential Water Purification System due to unacceptable water quality 

• Mechanical chlorinator 

• Cesspool 

• Seepage pit 

Ineligible 
Location 

• A well located within the foundation walls of an existing dwelling and there is no evidence that the local jurisdiction recognizes and 
permits such a location 

• For FHA, VA and USDA loans: Well and septic proximity to each other and to property line do not meet guidelines 

  
NOTE: Dug wells may be accepted under certain circumstances and if all other well requirements are met and an engineer completes a full survey (HUD 4150.2 
3-10). Based on national averages, total can be upwards of $1300 (basic: analysis $350-400, pump test $200-300, engineer $400-600) regardless of success. 
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